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% SELF-DIRECTED PRACTICE WORKBOOK

Duration Estimate 7 hours

Session Expectations This is a self-directed learning session.

The workbook provides a compilation of workflow scenarios
and activities that are applicable to your role and work setting.
They may not be in the exact chronological order that is
outlined in your practice.

You will log into a practice training domain to complete
activities described in this workbook. It has been designed to
replicate the CST Cerner environment experience.

You will acquire a unigue login, patient, and location to use in
the training domain while following workbook instructions. For
information on how to obtain your training login information,
please see your CST Learning Journey email.

The learning activities will assist you to consolidate the skills
and competencies required for using CST Cerner in the
Inpatient and Ambulatory setting.

Not all professions use CST Cerner in the same way, so read
carefully for instructions about activities that apply to your role.

Knowledge Quiz After completion of this workbook, there is a Quiz in Learning
Hub related to this course that you are required to pass before
being granted access to CST Cerner.

Your Practice Leads or others at your site may have additional
learning activities planned.

Last Updated: Jan 19, 2024 3| 232
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& USING TRAIN DOMAIN

You will use an online practice training domain to complete activities in this workbook (somewhat like a
simulation). It has been designed to replicate CST Cerner as closely as possible.

Each learner has a unique training login that includes patient(s), location, and encounter number(s).
You will check out your login information to use while following the instructions in the workbook.
Instructions on how to check out your training domain information can be found in your Learning
Journey email.

Please note:

Scenarios and their activities demonstrate CST Cerner functionality in a broad overall workflow.

An attempt has been made to replicate clinical scenarios but these will not correspond exactly
with your live patients and workflow. Medications, diagnoses, and care plan activities may not be
clinically accurate.

Some clinical scenario details have been simplified for training purposes.

Screenshot images in the workbook approximate what you see on the practice train domain
screen but will not be identical. The screenshots are meant to give an idea where on the screen to
look but specific names and data in the images should not be used. Instead, use your checked
out login information. (For example, you may see a patient named Sara in a screenshot, but your
checked out patient name is John. Use the patient’s name John for your activity).

Note recent updates to design are not reflected in the train domain. This includes orders within
Regimens and PowerPlans. Any changes will be available in the clinical setting.

Follow all written instructions to complete your activities.

This icon @ denotes Read Only or View Only sections in the workbook where you review the
material but do not perform an activity.

Please refer to the resources sent to you in the CST Learning Journey email if you have any
guestions or require further assistance.

It is recommended that you complete the workbook in one sitting because the Training Domain
environment resets every evening at 11:30 pm. Changes you have made will be lost and you will
need to repeat the process of signing out a login and patients.

Last Updated: Jan 19, 2024 4 | 232
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% APPLICATION SELECTION

Upon logging on to CST Cerner you are presented with several folders to select from.

1. Please refer to the login instructions that you were provided and select the domain that was
assigned to you by clicking on the corresponding folder.

—
= Cerner

All Categories

50783 TO783 X0783 Y0783

Within these folders you will find a number of applications that are specific to different roles.

|

2. Select PowerChart by clicking on the PowerChart = icon.

< Categories > S0783 Q, Search All Apps

HIM Medical Pharmacy 12 Supply Chain 2 Surgery and
Imaging Anesthesia

W — [

= &= - - - AN
L= - L — L=
CDI Wark Queue Department Order Entry Discemn Reporting Portz Fetalink 50783 - CST Firstnet 50783 - CST PM Office 50783 - CST
Monitor 50783 - CST 50783 - CST 50783 - CST 50783 50783 50783
50783 0723 50783

T r

, » o 5

= (= E ey
Position Picker S0783 - Powerchart 50783 - C51 Rad Online Work List Scheduling SN Advance Copy Tool SN Preference Card
CST S0783 50783 - CST Appointment Bo..CST 50783 - CST Maintenance Too..CST
S0783 50783 50783 S0783 s0783
Surginet Anesthesia
50783 - CST
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3. Enter the login credentials provided to log into PowerChart.

(W] ame :

Domain :

0783
Conce

Last Updated: Jan 19, 2024 6 | 232
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B PATIENT SCENARIO 1 - First Day Accessing CST
Cerner

Learning Objectives

At the end of this Scenario, you will be able to:
Create a Location Patient List
Create a Custom Patient List

Add a Patient from a Location Patient List to a Custom Patient List

SCENARIO

You are starting your shift on the unit using a new electronic clinical charting system, CST Cerner.
You need to set up Patient Lists before adding your assigned patients and proceeding to other
routines using CST Cerner.

You will complete the following activities:

Landing Page Overview

Create Patient Lists

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.

‘ CLINICAL +SYSTEMS ’
TRAI
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& Activity 1.1 — Overview of the Landing Page
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Different CST Cerner positions will have different landing pages. Each time you log into CST Cerner as
an Oncology Inpatient Nurse, your landing page is CareCompass. CareCompass is used when you
work in an inpatient unit (e.g. medical or surgical ward) and will be discussed later in the workbook.

When you access CareCompass for the first time, it appears blank. You will need to create patient lists

in order to view patients in CareCompass.

e Any application customized to be a landing page can also
tool bar.

I_!_{. CareComEaEsl_'l Message Centre 5% Clinical Leader Organizer
Al Exit =g AdHdc Ml Medication Administration & PM Conversa

PowerChart Organizer for Train, Oncology-MNurse1 - 0
Task Edit View Patient Chart Links Notifications Navigation Help
Fi CareCompass =1 Message Centre F5 Clinical Leader Organizer £ Care Team View E5 Ambulatory Organizer 4 Patient List Sunquest Collect b
ﬂﬂ&(\t ’aéAdHoc Il Medication Administration & PM Conversation = 3 Communicate = ] Medical Record Request =+ Add = £ Discern Reporting Portal
QPatlent Health Education Materials QSHOP Guidelines and D5Ts QUpToDate QPSLS
CareCompass 2 Fullscreen 18 Print 4y 1 minutes ago
# % % w0% - [A]
Patient: List: b \ List Maintenance + Pl "3
List Maintenance
< >
T0783 TRAIN.NURSEONC1 Thursday, 05-May-2022 06:01 PDT
L .
NOTES:

Task Edit View Patient Chart Links Motifications Mavigation Help

be accessed from your

B Care Tearn View

tion = ] Medical F

g

CLINICAL + SYSTEMS
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e Nurses who also work in the outpatient setting can access their clinic schedule by

clicking on the Ambulatory Organizer in the toolbar. More information will be
provided at the end of this workbook.

Task Edit View Patient Chart Links Motifications Mavigation Help

&% CareCompass =1 Message Centre 55 Clinical Leader Organizer =5 Care Team 1u‘im-\rl [ Ambufatkor}r Drganfzerl :

zl-[lExit %Adan M Medication Administration g PM Conversation = 5] Medical Record F-‘.eql.leh§ o4 Add ~ &

Key Learning Points

The landing page for the Oncology Inpatient Nurse is CareCompass.
CareCompass is used when you work in an inpatient unit.

CareCompass is not used in the outpatient setting.

Nurses who also work in the outpatient setting can access their clinic schedule by clicking on
the Ambulatory Organizer in the toolbar.

‘ CLINICAL+SYSTEMS ’
TRANSFORMATION TRANSFORMATIONAL
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& Activity 1.2—Create Patient Lists

Patient Lists assist Providers and Clinicians in organizing patient data and locating patient charts.
They are one of the methods for accessing your patient’s chart because they can minimize the
instances of selecting the incorrect Encounter.

As you learned in the required eLearning modules, selecting the right Encounter when documenting on
a patient’s chart is of utmost importance as not doing so can severely impact your patient’s care.

There are two types of patient lists:

e Automatically populated by CST Cerner based on the selected criteria. For example, you can
create a list of patients that are under a specific Location, Medical Service, and/or Visit
Relationship. In this type of patient list, patients will be automatically dropped off the list once
they do not meet the selected criteria.

e Manually maintained by the end user so that you can add or remove patients from the list (e.qg.
Custom List).

We will create a Location list and a Custom list in the following activities. This will allow you to select
them when using CareCompass.

Location List

The location list will provide a list of patients by location. This can include wards and departments
within the hospital.

NOTES:

e |[f criteria are too wide, the list will take a long time to load and might have more
patients than you need.

e |[f criteria are too narrow, you might not see the names of patients you need.

If a location list is not already created in the train domain for BCC VA 5 East, complete the following
steps to create a location list:

1. Click on the Patient List icon in the toolbar.

Current  Add  Help

‘ CLINICAL +SYSTEMS ’
TRAI

NSFORMATION TRANSFORMATIONAL
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2. Click on the List Maintenance "@’icon.

$WEEY vEER @A

| List Maintenance |

The Modify Patient Lists window opens.

3. Click New.

Available lists: Active lists:

A Patient List Type window opens.
4. Select Location.

5. Click Next.

Select a patient list type:

Assignment
Assignment (Ancillary)
CareTeam

=10

Provider Group
Query
Relationship
Scheduled

“ CLINICAL+SYSTEMS
TRANSFORMATION TRANSFORMATIONAL
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The Location Patient List window opens.

6. Click the +icon to expand the Locations folder.

Location Patient List “
[Ji*Locations; ®| Locations
] Medical Services [X|_J Locations Groups
[l Encounter Types
[ Care Teams
[l Relationships
Ol Time Criteria

[ Discharged Criteria
[ Admission Criteria

Enter a name for the list: (Limited to 50 characters)

Back Next Finish Cancel

A location tree will display.
For this example, we will select BCC VA BC Cancer Vancouver Centre.

7. Click on the + icon next to BCC VA BC Cancer Vancouver Centre location.

- []|fHp BCC 5U Radiation Therapy
E@ BCC SU Speech Language Pathology
- Bl BCC SU Task Clinic
E@ BCC 5U Telephone Line Care
El@ BCC VA BC Cancer Vancouver Centre
@ BCC VA BC Cancer Vancouver Laboratory
E@ BCC VA BC Cancer Vancouver Medical Imaging
- [X|§fp BCC VA BC Cancer Vancouver PET

8. Click the +icon again to expand the tree further.

E@ BCC SU Telephone Line Care
EE@ BCC VA BC Cancer Vancouver Centre
E| BCC VA BC Cancer Yancouver Centre

9. Click the + icon further to expand BCC VA BC Cancer Vancouver Centre.

E@ BCC SU Telephene Line Care
EIE@ BCC VA BC Cancer Vancouver Centre
D BCC VA BC Cancer Wancouver Centre

— 1 - - =

10. Click on the box next to BCC VA 5 East to select the location.

11. Note the List name automatically appears in the Enter a name for the list field.

‘ CLINICAL +SYSTEMS

TRANSFORMATION TRANSFORMATIONAL
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12. Click Finish located at the far bottom right of the window.

‘ CLINICAL +SYSTEMS

TRANSFORMATION

Our path to smarter, seamless care

Location Patient List

*Locations [BCC VA 5 East]
[ Medical Services

[l Encounter Types

[ Care Teams

[ Relationships

[ Time Criteria

[ Discharged Criteria

[ Admission Criteria

€

=-[JE BCC VA BC Cancer Vancouver Centre

£

ij.. BCC VA Ambulatory Care Unit Fairmont
ij., BCC VA Ambulatory Care Unit RT 5T
ij.. BCC VA Ambulatory Care Unit Triage
ij. BCC VA Breast Hormone Clinic Fairmont
71 BCC VA Chemotherapy

ij, BCC VA Dentistry

- I BCC VA Dermatology Skin Clinic
-8 BCC VA Endoscopy

i It BCC VA Endoscopy Wait List

7]l BCC VA Gl Pancreas Clinic

ij. BCC VA Gynecology Oncelogy Clinic
il BCC VA Health Informatien Management

£
[
E
£
£
£
£
£
[
£
£
£
£

7] BCC VA Hereditary Fairmont

BCC VA 5 East

Enter a name for the list: (Limited to 30 characters)

Back || MNe¢ | | Fnsh |

Cancel

A Modify Patient Lists window opens.

[ )

TRANSFORMATIONAL
LEARNING

You have now created a Location List; however, it is not active. It is listed under the available list

To activate an available list:

1. Click the Location list you have just created.

2. Click on the Arrow to move it from the Available lists to the Active lists.

3. Click OK.

Last Updated: Jan 19, 2024
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[Vioaty Patient 6] <]

Available lists: Active lists:

loccuse 1 ®

=] i

Mew Cancel

The new location list tab is now added. You may need to click the Refresh button to update the list
display.

Patient List B2 Fullscreen  #® Print 47 0 minutes ago

Tt e e

SR asd®

' BCCVA 5 East

All Patients - BCC VA 5 East

_!a |F‘atient Mame Location MRM Encounter # |Age |DOB Gender Ao
CSTTESTREG, NOTIFICATIONTHREE BCC WA S East 536 01 74001720% 7400000037912 50 years 30-Mar-1570 Female 2
CSTELDREG, NOTIFICATIONTWO BCC WA 5 East 534 02 740017208 7400000037911 61 years 20-Feb-1960 Female 2

gﬂ ORDERS, AIME BCC WA S East 510 03 740013068 7400000037024 30 years 07-Apr-19%0 Female 2 v
oy ————— S oo e e e e oo ce o oooo oo =
< >

Custom List

Next you need to create a Custom Patient List that allows you to manually add patient(s) that is
assigned to you and/or you cover for your colleague during breaks.

1. Click the List Maintenance » icon.
A Modify Patient Lists window opens.
2. Click New.
A Patient List Type window opens.
3. Select Custom.

"%%Cs?tﬁﬁ;;fgﬁ m TRANSFORMATIONAL
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4. Click Next.

Select & patient list type:

Assignment
Assignment (Ancillary)
T

A Custom Patient List window opens.

5. Type in a name for the list = YourName Custom (for example John Custom) in the Custom
Patient List window. Custom Lists need a unique name.

6. Click Finish.

] Care Teams
[JLocations

I Medical Services
[ClEncounter Types
[IRelationships

] Adrmission Criteria
[ Discharged Criteria

[]Use Best Encounter

Enter @ name for the list: (Limited to 50 characters)
John Customl |

|m||~m%

The Modify Patient Lists window opens.

7. Select the newly created Custom List.

“ CLINICAL+SYSTEMS
TRANSFORMATION TRANSFORMATIONAL
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8. Click the blue arrow icon to move your Custom List to the right, under Active Lists.

9. Click OK.

Aosailable lists: Active lists:

w acCvAs

The new custom list tab is now added.

Patient List :C Full screen @ Print

PEN»YR R | v ER @™ B
BCC VA 5 East |John Custum1

£y & minutes ago

All Patients - BCC VA 5 East

_!ﬁ |Patient MName Location MR Encounter # |Age |DDB Gende ™
BCCInpatientMedicine-WF, Five BCC VA S East 58014 760507004 0760510117004 66 years 03-Apr-1956 Male
BCCInpatientMedicine-WF, Four BCC VA5 East 58013 760507003 O7&0510117003 66 years 03-Apr-1956 Male
BCCInpatientMedicine-WF, One BCC VA S5 East 583010 760507000 0760510117000 66 years 03-Apr-1956 Male

Adding a Patient to your Custom list

1. Locate your patient from the location list you created (refer to the login information provided for
your Patient Name; images are examples only).

2. Right Click on the patient’s name.
3. Click the Add to Patient List.

4. Select the Custom List you created.

. ‘CUN\CAL+SVSTEMS y
TRANSFORMATION TRANSFORMATIONAL
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All Patients - BCC VA 5 East

_!a |F‘atient Mame

Location MREN

Encounter # |Age |DOB

OMNCOLOGISTC-TR, DA
OMCOLOGISTC-TR, HOPE
OncologistC-TR, Hilda
ONCOLOGISTC-TR, GLORIA
OMNCOLOGISTC-TR, GLADYS
OMNCOLOGISTC-TR, FREDA
OMNCOLOGISTC-TR, FREDA
OncologistC-TR, Evelyn
OncologistC-TR, Erica
OMNCOLOGISTC-TR, EILEEM
OncologistC-TR, Dixie
OncologistC-TR, Desiree
OMNCOLOGISTC-TR, DEBEIE
OMNCOLOGISTC-TR, DARLA

BCC VA 5 East 5EBL 031 70508070 0760510118070 46 years 09-Apr-1971

Patient Snapshot...

Provider Information...

Visit List...

Inactivate Relaticnship...

Add/View Sticky Motes...

Sort...
Hide

Custormize Colurmn

TE0510113048 46 years 09-Apr-197
70510118115 46 years 09-Apr-1971
re0510118046 46 years 09-Apr-1971
Te0510112042 46 years 08-Apr-1971
Fe0510118051 46 years 09-Apr-1971
Fe0510118104 46 years 09-Apr-1971
760510113128 46 years 09-Apr-197
Fe0510118122 46 years 09-Apr-1971
Fe0510118065 46 years 09-Apr-1971
760510113085 46 years 09-Apr-197

OncologistC-TR, Daisy
OncologistC-TR, Constance
OMNCOLOGISTC-TR. CLAUDIA

5. Return to your Custom list tab.

“Add to a Patient Li C
! Copy Ctrl+C
Paste Ctrl+V

60510118116 46 years 09-Apr-1971
60510118132 46 years 09-Apr-1971
60510112064 46 vears 0%-Apr-1971

e Refresh kdll the screen. The patient will now be on your custom list.

Patient List

:C Full screen

+_¢ U minutes ago

E Print

EEEE

| BCC VA 5 East [ John Custom

S EIR a2

|F‘atier1t Mame |Location

MR Encounter# |Age |DOB

|Gender|Admit Date Reason for Visit

ONCOLOGISTC-TR, HOPE BCC VA 5 East 5EBL 009 760508048 0760510118048 46 years 09-Apr-1976 Female 28-Mar-2021 09:55 PDT Onc Chemo New

;

Last Updated: Jan 19, 2024
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% NOTES: READ ONLY

You can also add a patient to your list by:

.

4
a. Clicking the Add patient icon T from the patient list.

1] |patient Name |Lacation MRN

OMCOLOGISTC-TR, HOPE BCC VA 5 East 5EBL 009 7Te0508048

AND/OR

b. If your are already in a patient’s chart, Click Patient from the toolbar, select Add
Patient to a Patient List from the drop-down menu and select your list.

Task Edit  View

Chart Links Motifications  Mavigation Help

P EE CareCompass =] earch fCareTeam View EZ Amb

EETEEFG’FF !m_Exit ; Conversation = _aComn

¢ I} Patient Health Ed

Oncology-IP-Nur
Oncoloqy-IP-Nu

i} UpToDate i} PSLS _

Age:4o years
Allergies: penicillin View Images Gender:Female

Add Patient to a Patient List

Mew

: Menu Patient Management Conversations  »  SIGInETRY

- ~
Patient Summary | AR AR S % 00% L B B~

WARNING:
e When manually adding a patient to the Custom Patient List, ensure this is the correct
patient.

e When the patient is no longer under your care, ensure to manually remove the patient

from the Custom Patient List by clicking the Remove Patient T icon.

"%%Cs?tﬁﬁﬂfgﬁ m TRANSFORMATIONAL
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NOTE: For more information you can visit CST Cerner Help and search help topics for
“patient lists”. CST Cerner Help is located at the top of your Toolbar and you can search by
keyword any time you need assistance in the system. At the end of this workbook there is an
activity on how to use CST Cerner Help.

Key Learning Points

Patient list can be created and customized to the user’s preference.
Lists can be Active or Available (but inactive).
Use the Refresh button to update the list view if needed.

Custom Patient List needs to be updated throughout the shift by adding new patients when
assigned and removing patients who are no longer under your care.
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B PATIENT SCENARIO 2 — Starting Your Shift

Learning Objectives

At the end of this Scenario, you will be able to:
Review CareCompass

SCENARIO

At the beginning of the shift, you receive report from the previous shifts nurse. You also review the

patient information and tasks during handoff so that you know more about your patient and prioritize
your care throughout the shift.

You will complete the following activities:

Review CareCompass

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.
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2 Activity 2.1 — Review CareCompass

CareCompass displays key information about your patients, including important details such as
allergies, resuscitation status, reason for visit, scheduled medications/tasks, orders, and results.

You have been introduced to Care Compass via emodule and learned about the basic layout, how to
see your assigned patients and how information is shown in Care Compass via Patient List and Single
Patient View.

We will practice establishing a relationship to access your patient’s information.

i B CareCompass

1. Click CareCompass button on the toolbar.

Power!

Task Edit View Patient Chart Links Motifications

1= CareCumpassII_‘l Mezzage Centre ¥2 Clinical Leader Organi;
. Al Exit HFAdFoc I Medication Administration &, PM Conve

apatient Health Education Matenals ﬁSHGP Guidelines and [

2. Click the Refresh B4 icon to update the information displayed in CareCompass.

3. Select your custom list. CareCompass now displays patients from the Custom Patient List.

You have a limited view until you establish a relationship with your patients in the system, the only
information visible about them is location, name and basic demographics.

M Print,| £ 1 minutes ago

}C Full screen

CareCompass
# 2, &, [ w0% - tat
| Patient List [UORMICUSIOMIM Vv IL*% List Maintenance < Add Patient  g° Establish Relationships & a@
Location Patient 3 Visit Care Team Activities Flzn of Care
5EBL - 009 ONCOLOGISTC-TR,.... - - -
46yrs | F | — -
Mo Relationship Exists
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4. Click Establish Relationships.

HR AR R [00% - |00
patient List: [HONMIOUSIGMINN V| % List Maintenance b Add Patient |s" Establsh Relationships |
re

Location Patient Visit Care Team Activities
SEBL - 009 ONCOLOGISTC-TR,... - -
46yrs | F | — -

Mo Relationship Exists

5. Make sure the checkmark is present in the tick box beside the selected patient.
6. Select Nurse from the Relationship drop-down list.

7. Click Establish.

Establish Relationships

* Relationship ([N £
Name Sex Date of Birth MRN FIN
OMNCOLOGISTC-TR, HOPE F 04/09/1976 760508048 0760510118048

©

Select All stablish I| Cancel |

NOTE: Once established, the Nurse relationship will last for 13 hours.
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Notice the orange New Results/Orders ¥ icon next to your patient’'s name. This indicates that there

are new non-critical results or orders or alerts that require review. This is the primary Nurse’s
responsibility to acknowledge and sign off the new orders/new results.

requiring review.

NOTE: The Red New Results/Orders ﬁ icon indicates new critical results or STAT orders

1. Click the New Results/Orders “* icon beside the patient’s name.

# & [ 100% - a4
Patient List:|.JDhn Custom V| S List Maintenance < Add Patient  g°
FS
Location Patient Visit
SEBL - 009 ONCOLOGISTC-TR.... Diffuse B cell ymphoma
46yrs | F | Attempt CPR p LOS:13m

Allergies | General Diet
Mew Results/Orders
View new results and orders.

The Items for Review window opens.

2. Review the list of new orders/results/alerts (Note: Screenshot is an example only).
e Note the split screen to show:
a. New Results: Note, the actual result will not display based on design.

b. New Orders
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3. Click Mark as Reviewed after reviewing your orders.

ltems for Review &

ONCOLOGISTC-TR, HOPE F 46yrs 5EBL - 009

Results a Orders A
NG riew resuts 1 "Ordered By Entered By '
& Admission History Adult SYSTEM, SYSTE... SYSTEM, SYST...
03/29/21 10:13:02 PDT, Stop: 03/2 01:04 Today
Comment: Order entered second
(v] & Basic Admission Information Adult SYSTEM, SYSTE... SYSTEM, SYST...
03/29/21 10:13:02 PDT, Stop: 03/2 01:04 Today
Comment: Order entered second
& Braden Assessment SYSTEM, SYSTE... SYSTEM, SYST...
03/29/21 10:13:02 PDT, Stop: 03/2 01:04 Today
Comment: Order entered second.
& Infectious Disease Screening SYSTEM, SYSTE... SYSTEM, SYST...
03/29/21 10:13:02 PDT 01:04 Today
Comment: Order entered second...
v
& Morse Fall Risk Assessment SYS TE.. SYSTEM, SYST...
Mark as Reviewed Cancel

e Note the New Results/Orders & icon has disappeared.

CareCompass 54 Fullscreen 1 Print 47 0 minutes ago
BN AR AR w0 - 00
Patient List:| Custom list v “‘f{ List Maintenance & Add Patient &% Establsh Relationships &0 a9
-
Location Patient Visit Care Team Activities Plan of Care
SEBL - 009 ONCOLOGISTC-TR, HOPE Diffuse B cel lymphoma TestCST, OncologistHematologist-Physici... ONCP LY LYHDMRTEM (Inpatient)...
46yrs | F | Attempt CPR, Ful Code LOS: 13m Business (604)001-0213 — ] ONCS General Oncology Admission

Allergies | General Diet

NOTES:
e In the clinical settings, if the nurse has not marked the new orders and/or new results
as reviewed within 12 hours of display, the New Results/Orders icons will
automatically fall off from CareCompass.

e Due to the limitations in the training environment the New Results/Orders icons may
not be visible in CareCompass as the display time limit may pass 12 hours.

e Recall in the Orders section of the Menu, Orders for Nurse Review button allows you
to also review and sign off that new orders have been acknowledged by the Nurse.
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Review Tasks List in CareCompass

CareCompass also reminds Nurses about scheduled and unscheduled tasks. The tasks show up in a
list format to notify the Nurses to complete specific patient care activities.

At the beginning of the shift and during handover, it is important for you to review any pending and/or
overdue tasks that you need to complete and set priority throughout the shift.

To locate tasks for your patient in CareCompass:

1. Hover your mouse at the end of the Patient box and an Open ' icon appears.

»

2. Click the Open “ icon to open the Single Patient Task window.

# = % | 00w - {a
Patient List:| Custom list L“\ List Maintenance = Add Patient
Location Patiant Wisit
SEBL - 009 ONCOLOGISTC-TR, HOPE Diffus:
4&yrs | F | Attempt CPR, Full Code S LOS: !
Allergies | General Diet {b

The Single Patient Task window opens defaulted to the first tab the Scheduled/Unscheduled
tab.
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3. Note the following in this view:

a. Category Icons tab & B E | - Medication tasks, Patient Care tasks, Assessment tasks,
and other tasks.

b. Time periods Scheduled tab — display pending and overdue tasks that are scheduled in last
2,4, and 12 hours.

Scheduled/Unscheduled || pRn/Continuous || Plans of Care || Patient Information
&0 EF 4 Hours | 12 Hours I

4. Click on the other three tabs to become familiar with the content.

e PRN/Continuous tab
e Plans of Care tab
e Patient Information tab

5. Click the Close [ icon to close the Single Patient Task window.

Age:48yrs DOB:10/21/1972 MRN:740015642 FIN:74000000.. €

Scheduled/Unscheduled ||I'pRN/Continuous || Plans of Care || Patient Information |

‘7 ﬂ @ @ 4 Hours | 12 Hours |

WARNING: ALWAYS click the Refresh Ed icon to update the screen so that you can view
updated information showing in CareCompass.

’i TRANSFORMATION m TRANSFORMATIONAL
Last UpdatEd: Jan 19, 2024 Ourpathta smartr soamiss care LEARNING



CLINICAL +SYSTEMS ’

Nurse — Oncology Inpatient "‘
TRANSFORMATION TRANSFORMATIONAL

Our path 1o smarter, seamless care LEARNING

Key Learning Points

CareCompass provides a quick overview of patient information including patient care activities,
scheduled and unscheduled tasks and new orders/results/alerts for the patient.

Patient list need to be created to view your patients in CareCompass.

Prior to establishing a relationship with the patient, the only information visible about a patient is
their location, name and basic demographics.

The orange New Results/Orders “* icon indicates new non-critical results or orders for a
patient requiring review.

The red New Results/Orders a icon indicates new critical results or STAT/NOW orders
requiring review.

Marking orders/results as reviewed indicates that the nurse has acknowledged the new
orders/results.

If the nurse has not marked the new orders and/or new results as reviewed within 12 hours of
display, the New Results/Orders icons will automatically fall off from CareCompass.

Pending and overdue tasks displayed in CareCompass are organized in different categories
and time periods.

Refresh the screen to update the information showing in CareCompass.
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B PATIENT SCENARIO 3 — Review Patient Chart

Learning Objectives
At the end of this Scenario, you will be able to:
Access the patient’s chart.

Select the appropriate encounter.

SCENARIO

At the beginning and throughout the shift, you access the patient chart to review patient information
and chart about the patient.

You will complete the following activities:
Access Patients Chart

Overview of Patient Chart

Review Patient Summary

Review Team Communication (Discoverable)
Review and Update Allergies

Review Documents, Labs, Vital Signs, and Imaging.
Review Oncology Section in the Menu

Review Appointments

Review Orders

Review Task on Single Patient Task List

Review MAR Summary

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.

‘ CLINICAL +SYSTEMS ’
TRAI

Last Updated: Jan 19, 2024 e et i o LEARNING



Nurse — Oncology Inpatient "
TRANSFORMATION

Our path to smarter, seamless care

& Activity 3.1 —Access Patient Chart

)

TRANSFORMATIONAL
LEARNING

There is a several ways that you can access a patient’s chart. For the following activitiy, you will open

your patients chart through CareCompass.

1.
information displays.

# 2, &, | 100% - 3
Patient List:| Custom list | 2% List Maintenance = Add Patient g
Location Pati=nt Visit
SEBL - 009 ONCOLOGISTC- HOPE Diffuse B cell ymphoma
45}"5 1 F 1 Attempt Foall Sm A~ . LAC= 12

Allergies | General Dig “NCPLOGISTCTR, HORE
Age 46 years
DOB 04/09/1976
Sex F
MREM 760508048
FIM 0760510118048
Diet General Diet
Resuscitation Status Attempt CPR, Full Code

Click on the patient’s name. Note as you place your mouse over the patient’s name additional

You have already established a relationship with this patient from CareCompass. However, note the

following if you access a patient’s chart outside of CareCompass for the first time:

e An Assign a Relationship window would appear.

o Select Nurse.
o Click OK.

Assign a Relationship
For Patient: LEARMCMC, DEMO
Relationships:

Ernployed Student Nurse
Murse

ua Utilization Review
Research

Student Nurse
Unit Coordination

Conce

Opening the chart has taken you to your home page, the Patient Summary, as indicated by the lighter

shade of blue on the Menu on the far left and the label next to the home H icon. There will be more

information on the Patient Summary later in the workbook.
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Menu * f& Patient Summary

AN AN S A -~ @

Handoff Tool )4 Summa

Patient Summary
Pediatric Onc/Hem/BMT Summary
Oncology

Orders <+ Add

Single Patient Task List

Note in the train domain if the default setting has taken you to the Pediatric Onc/Hem/BMT Summary,
follow the below steps to set your default setting.

To adjust your default view to Patient Summary:
1. Right-click the Patient Summary section on the Menu.
2. Select Set as Default View.

-
: Menu

Patient Summary

Pediatric li_lch_-"HEﬂ

As you navigate through the chart, you can return to your default view by clicking on the home

n icon.

ONCOLOGY-AMB-NURSEB-TR, GLA... DOB27-Mar-1976  MRN:

Age:dt years

Allergies: clindamycin Gender:Female

: Menu ~ 4 Patient Summary

at| t Summa ¥ ﬂ . | . .| G DEF |t1'-|r EW
oo au
Fp:||a| |r e I i1 a2l ary

ONC/HEM/BMT Workflow X &

Oncology
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Key Learning Points

Patient Chart can be accessed from CareCompass and Custom Patient List.
Click on the patient’s name to access the patient chart.
Right-click on the patient’s name to access specific parts of the patient chart.

A relationship needs to be established to view the patient chart. The assigned relationship will
last for 13 hours.

Select the correct role when establishing your relationship with patients.

Patient Summary is the landing page within the patient chart.
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3 Activity 3.2 - Overview of Patient Chart

@& Read Only

Now that you have opened your patient’s chart, we will review the Layout of the chart.

Task Edit View Patient Chart Links Motifications Mavigation Help
¥ CareCompass |= Message Centre ¥ Clinical Leader Organizer ¥7 Care Team View 7 Ambulatory Organizer 4 Patient List 53 Multi-Patient Task List Tracking Shell : [Z] Sunquest Collect aCareConnect QPHSA PACS : B

§ T Tear Off Al Esit ¥ AdHoc Ml Medication Administration & PM Conversation = _j Communicate ~ JQ\ Record Request = Add = & Discern Reporting Portal | Documents & Scheduling Appointment Book

© () Patient Health Education Materials (£} SHOP Guidelines and DSTs £} UpToDate (3 PSLS _

ONCOLOGISTC-TR, HOPE =

Code Status:Attemnt CPR, Full Code05-May... Process:
Disease:

ONCOLOGISTC-TR, HOPE

T, OncologistHematologist...

Allergies: penicillin Gender:Female PHN: 1076050804  ..Dosing Wt:64 kg Isolation:
o Print_| £ ago

EMenu ~ & Patient Summary

Patient Summary

Pediatric Onc/Hem/BMT Summary
x x Quick Orders

Discharge

X

Assessment

Handoff Tool Summary

+ Add ¥ Team Communication (Discoverable) A

Team G icati - A :
(;as:Lv;’;';';"'ca on ~  Actions Situational Awareness & Planning
Enter new comment here

Care Team Enter new action here

Patient Tack List

Active Issues

Allergies (1)

LEGEND

A Toolbar -- located above the patient’s chart and contains buttons that allow you to access
various tools within the CST Cerner. Some toolbar buttons connect to the external links. Here

are few examples:

e CareConnect QCrEComeet | ion forwards to the link that allows you to search for

patient test results completed at any provincial facility.

e CST Cerner Help " ©TCemerHelp 1y 410n connects to a website that allows you to
search and review clinical information system functionality and workflow related topics,
as well as, CST classroom workbooks.

e |f you are unable to view a specific button on the toolbar, note the toolbar option icon at
the end of each section. Click on the icon to view more options via drop down menu.

Task Edit View Patient Chart Links Motifications Options Documentation Orders Help
EE%AmbuIatoryOrganizer =1Message Centre i CareCompass £ Clinical Leader Organizer E [Z] Sunquest Collect
EWTearOﬁ Exit %8 AdHoc I Medication Administration S PM Conversation = [J}. Depart k‘f ommunicate = & M
[t . P

Toolbar Options

{ (3 Patient Health Education Materials ) SHOP Guidelines and DSTs i} UpToDate i} ActionADE -

B Patient Search -- allows you to quickly search for an individual patient by name or MRN. Be
cautious as you may be presented with a list of encounters to select from. It is crucially
important that you select the right encounter if you search for your patient in this manner.
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C Banner Bar -- displays patient demographics and important information that is visible to
anyone accessing the patient’s chart.

D Menu located on the left below the Banner Bar allows you to access different sections of the
patient chart. This is similar to the coloured dividers within a paper-based patient chart. The

menu bar can be pinned or unpinned to remain open or closed by clicking the pin ﬂ icon.

Navigation Icons -- clicking the icons will navigate the chart: Back icon : previous page,

Forward icon : next page, Home icon m: home page, Recent View icon : : displays a
list of recently visited pages.Navigation Icons -- clicking the icons will navigate the chart:

F Refresh icon -- clicking this icon will update the currently displayed
page/section of the patient’s chart with the most recent entries. Notice the time since the last
refresh is displayed.

NOTES:

e The chart does not automatically get updated until you click the Refresh ﬂ icon. It
is important to refresh the screen frequently as other clinicians may be accessing and
documenting in the patient chart simultaneously.

e Each page must be refreshed independently, refreshing on one screen does not
necessarily refresh other screens.

o There are a few exceptions to this statement, such as Ambulatory Organizer which
refreshes automatically.

& End of Read Only

Key Learning Points

The Toolbar is used to access various tools within the CST Cerner.
The Banner Bar displays patient demographics and important information.

The Menu contains sections of the chart similar to your current paper chart.

The PowerChart does not refresh automatically. Refresh [ icon should be used regularly.
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3 Activity 3.3 — Review Patient Summary

Any section in the Menu can be set as a default view when opening the chart. For learning purposes
you will set your default to Patient Summary.

To adjust your default view to Patient Summary:
1. Right click Patient Summary in the Menu.
2. Select Set as Default View.

Menu

Patient Su m mary

Setas Default View 2

F'v.-_-n:lla’rrlcl (3Tl 1] Be—

As you navigate through the chart, you can return to your default view by clicking on the home n
icon.

ONCOLOGISTC-TR. HOPE DOB:0%-Apr-1976 MRM: 760508048
Age:db years Enc:0760510118048

Allergies: penicillin Gender:Female PHM: 1076050804
Menu ~ | f& Patient Summary

Patient Summary 8 . | . .l Do ven |' | . . ‘ﬁ

Pediatric Onc/Hermn/BMT Summary

Handoff Tool .4 Mew View

Oncology
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*  NOTE: If you do not see this Menu, it may be set to a minimized state. In this case, the

word Menu is shown as a tab with vertical writing. Proceed with the following steps:

~ & Patient Summary

nua

AR AR S E w0 ~[§

Handoff Toaol )4 Sumr

1. Move your mouse over the word Menu.

The Menu expands.
2. Click the push pin ﬂ icon to pin the Menu.

Menu

Patient Summary

Oncology

Orders

3. Note the push pin H icon can be clicked again to hide the Menu. Keeping it open

or closed is a matter of personal preference.
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Patient Summary Tabs

There are different pages available in the Patient Summary. They are designed to support specific
workflows. In the inpatient setting, some common workflow pages include Handoff tool, Summary,
Assessment, Discharge, and Quick Orders. There is also an ONC/HEM/BMT Workflow page
developed for the Oncology Nurse. This list is not inclusive. If you are missing the mentioned pages
from your view, add them using the + button located to the far right of the last page. A list will appear to
select your view. We will be discussing the contents of each page in the next few activities.

< >~ & Patient Summary
AR AR R0 -0
Handoff Tool 4 New View H +

/ Select a View

AC Test Summary Mpage

- ﬁ Patient Summary

Assessment

AR AR R [0z - OOG

Handoff Tool X

Discharge

Handoff Tool

OMNC/HEM/BMT Workflow

e o A A

Patient Preferred Info

Quick Orders

E Summary

1. Not all workflow pages will be applicable to your clinical practice. Those that are not can be
closed by clicking the X on the right side of the page. (Images are example only)

~ & Patient Summary

MR AR E |0 -(O0ad
Handoff Toaol x AC Test Summary Mpage +

' Team Communication (Discoverat

Team Communication A .
(Discoverable) Actions

Enter new action here

Cara Tezam
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NOTE:
e Once your pages are selected, they are defaulted to appear each time you sign in to
a patient’s chart.

e The order of the workflow pages can be customized by dragging and dropping the
pages.

Let’s view the pages that you have selected. Click on each page as you review its contents.
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Handoff Tool

The Handoff Tool page provides a workflow that can be used to guide shift handover/transfer of care.
For example, during handover report at shift change, admission to a ward, and transferring care to
another clinician. The Handoff tool contains information pulled in from other areas of the chart into this

page.
This workflow page is desighed to assist you in organizing your work via components and hyperlinks.
Note the following regarding the design:

a. Components for viewing and inputting data

o These components have Black Text and offer two functions:

= View information — you can have a quick view of the information by clicking on the
component header that will bring up the pertinent section of the menu.
# & & [100% -~ 5]

Amb Workflow X Summary X

| Labs|
CE

Active Issues

Team Communication

= Add Information — Some components allow for adding discreet pieces of
information (e.g. Allergies) while other components allow for narrative documentation
Team communication (Discoverable) by entering information in a free text box.

b. Hyperlinks to complete dynamic documentation

o These hyperlinks have Blue Text and are used for creating new notes.

o Clicking on one of these hyperlinks will forward you to the Documentation page that
allows you to type new notes. You will learn more about how to create a narrative note
using Nursing Narrative Note later in the workbook.

Handoff Tool X

Implant History

Advance Care Planning and

Goals of Care
Discharge Planning e

Patient Information

Immunizations (0)

Create Note

Nursing Shift Summary

Interdisciplinary Care Plan

Interdisciplinary Rounding
Summary Note

Select Other Note
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.
— NOTES:

e Each component section can be individually updated by clicking the Refresh =* | icon.

e You may customize the order of the components in the list by dragging and dropping a
component.

The other workflow pages that have this layout are:

e ONC/HEM/BMT Workflow page which is designed to support the workflow of the Oncology
nurse.

e Discharge page which has been designed to support the workflow for Discharge.

{ ~ & Patient Summary

) S & | 100% - a3}

Discharge X 4+

¥ Active Issues

Patient Information

_ Classification Add as| This Visit | Search within |
I Active Issues

Social Histories

Priority Problem Name Code Onset
Discharge Documentation
(o)
| Endometrial cancer C54.1 (ICD-... 2007
* Discharge Medications (1) J (

Optional you can add the other tabs to become familiar with the content of each. You will receive more
practice in your workflow review sessions.

Let’s click and review the other tabs that we previously add to become familiar with its contents and
layout.

A
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Quick Orders page displays several categories that represent an aspect of patient care (e.g. Nurse
Initiated Activities) and is tailored to the user. You may use Quick Orders page to place orders. This
page also displays outstanding orders.

Explore the various available orders on this page. Order entry will be covered later in this workbook.

BN R 0% -

|9 ®

Handoff Tool

XI Quick Orders

x I Summary

Inpatient m

persona

Favorites

Calcium Level
order rate: 2 hour

Lytes Urea Creat Gluc
order rate: 2 hour

ECG 12 Lead STAT

ECG 12 Lead STAT [2 - 16 Years]
ECG 12 Lead STAT [Under 2 Years)
ECG 12 Lead

ECG 12 Lead [2 - 16 Years]

ECG 12 Lead [Under 2 Years]

XR Chest Routine

X Assessment

» Surgical Specimens
» Imaging RF

» Imaging XR

» Imaging MG

» Imaging US

» Bloodwork STAT

= Discharge

Order

Order 2 Bloodwork

CBC and Differential

Summary Page

Summary page provides a quick view of the information about the patient such as Visit Summary,
Labs, Current Medication, Outstanding Orders, and so on in dashboard format. The information is
organized in different categories.

e Clicking on some category headings directs you to the corresponding pages where you can
view more detailed information. For example, if you click on Outstanding Orders, you will be

directed to the O

rders page.

=~ ﬁ Patient Summary

@0 aBR R | 00%

ML N Be

| Quick Orders

><|+

(1o EWEN @ Outpatient Prescriptions | All |

~ Mew Order Entry =

il]
4

=- a

. Imaging and
=+ E

=
Favaorites

] Labs

] Referrals

. Intraoperative

L]
“
)

mﬂﬂ' Outpatient Prescriptions

ECG 12 Lead STAT

ECG 12 Lead STAT [2 - 16 Years]
ECG 12 Lead STAT [Under 2 Years]
ECG 12 Lead

ECG 12 Lead [2 - 16 Years]

ECG 12 Lead [Under 2 Years]

XR Chest Routine

[ Labs ==

A Bloodwork

| Padiant Faen

CBC and Differential

=l

Last Updated: Jan 19, 2024

A Surgical Specimens
Pathology Surgical Request
Pathology GYM Cytology Request
Drainage Culture
Ear, Nose, Throat Culture
Body Fluid Culture
Tissue or Bone Biopsy Culture
Wound Culture
s LAB - Abscess Fluid Specimen
Testing LAB - Abscess Fluid Specimen Testing
%8 LAB - Drain Fluid Testing LAE - Drain Fluid
Testing
s LAB - Fluid Specimen Testing L2 - Fiuid

g

Our path to smarter, saamlass cars

SZ Fullscreen  § Print £ 2 minutes ago
o B =-
. Outstanding Orders ==l A
(94)
Selected Visit
Electrocardiogram 12 Future 18/05/22
Lead 17:00
Infusion Future 18/05/22
Chemotherapy Visit 17:00
Schedule Research Future 18/05/22
Study 17:00
Schedule Research Future 18/05/22
Study 17:00
Sample Collection for  Future 18/05/22
Research Study 17:00
Samnla Fallartinn far - Fuhora 1R/N57?
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Assessment Page

Assessment page displays a dashboard with highlights related to flagged events, patient assessment,
overdue tasks, outstanding orders, and so on. All the information showing under the Assessment
page is pulled from various parts of the chart.

e Clicking on some category headings will forward you to the corresponding page and view more
detailed information.

ﬁ Patient Summary }c Full screen B Print 47y 2 minutes ago
# 2 H | 100% - ot
I Assessment x I + 0 —
Graphs ==
Flagged Events (0) =~ ~ Intake and Output =~ ~ | Overdue Tasks (0) ErY
Selected Visit: Last 30 days Selected Visit: Last 3 days Selected Visit: Last 24 hours
No results found No results found No results found
* Indicates a day without a full 24 hour mezsurement period

Patient Assessment (0) Exia New Order Entry = Exia

I
14
>

— Lines, Tubes, and Drains (0) -
2 EE — Oumatie.nt Outpatient Prescriptions
Selected Visit: Last 72 hours

No results found
No results found

I
4
>

Respiratory Assessments

i = n
Selected Visit: Last 24 hours LIS (@) Mine
Selected Visit

No results found Favorites

| atees Previnus

Key Learning Points

Various pages make up the Patient Summary home page in the Patient chart.

Some pages are designed with components that allow for documentation and viewing while
others are designed in a dashboard format that summarize or categorize information.

An order page is available that houses some commonly used orders that is tailored to the
end user.

Links to Notes are at the bottom of the component’s list, where different note types can be
documented.
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3 Activity 3.4 — Review Team Communication (Discoverable)

Team Communication (Discoverable) is a component within the workflow pages that are used to
review key information from other members of the healthcare team. These notes convey actions
required or things that warrant awareness. This component will be used often in the inpatient setting
and it is recommended to place this component at the top of your list.

a. Use the Actions to create a list of to-do action items.

b. Use the Situational Awareness & Planning section to leave a comment.

Team Communication (Discoverable)

Actions e Situational Awareness & Planning °

Enter new action here Enter new comment here
0/255

No actions documented.

Displaying information for the selected care team only. View All
Displaying information for the selected care team only. View All

To document an Action in the Team Communication (Discoverable) component:

1. For this example, Click ONC/HEM/BMT Workflow. (Note this component may be available in
other workflow pages. Example, Visit Summary)

2. Click and Drag the Team Communication (Discoverable) to the top of your list.

< ~ & Patient Summary

ol N N NN ~ | @@
Handoff Tool ONC/HEM/BMT Workflow 4 Discharge

 §

Team Communication (Discoverable

Team Communication ™
(Discoverable)

Actions

Enter new action here

(-

Forms, IVIEW (i0)

Chief {:u.mmaintfe Mo actions documented.
for Visit

"%%Cs?t{nﬂﬂfgﬁ m TRANSFORMATIONAL
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3. Click in the free text field under Actions and Type Hard PIV start, needs ultrasound.

4. Putacheckmark in the tick box beside Available to all after entering an action and/or a

comment.

e Available to all MUST be selected so that other interdisciplinary care team members can
review the saved actions/comments, edit the note (if necessary), delete actions and
comments that are no longer applicable, and check off completed actions in Team

Communication (Discoverable).

5. Click Save.

Team Communication (Discoverable)

-"J

Actions
I Hard PIV start, neads ultrasound.

33/255 5

ﬁﬂvailablem all @

No actions documente

Displaying information for the selected care team only. View all

Situational Awareness & Planning

Enter new comment here

]
[

Displaying information for the selected care team only. View All

Your action appears with end user name, date and time.

Team Communication (Discoverable)

iy

Actions

Enter new action here
/255

Hard PIV start, needs ultrasound.
TestUser, Oncology-Nurse | 19 OCT 2021 16:27

Displaying information for the selected care team only. View All

Last Updated: Jan 19, 2024

Situational Awareness & Planning

Enter new comment here

Displaying information for the selected care team only. View All
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6. Note if you Click the down arrow ™ the drop down menu expands to either Edit or Delete your
action.

Team Communication (Discoverable)

Actions Situational Awareness &
Enter new action here Enter new comment here
0j255
0 comments d ented.
Hard PIV start, needs ultrasound. @
TestUser, Oncology-Nurse | 19 OCT 2021 16:27 : Edit H— E— T
i

Displaying information for the selected care team only. View All Delete

7. When an action has been completed, put a checkmark in the tick box. The completed action
will be crossed off.

Actions

Enter new action here
0/255

=Y ¥
E o LV IO, TGOS OO oo

TestUser, Oncology-Nurse | 19 OCT 2021 16:29

8. Click the blue link under the comments to either hide or show completed actions

9. Click View All hyperlink that is located below Actions section or Situational Awareness &
Planning section to view the full list of both recently saved and historical actions and
comments.

Team Communication (Discoverable)

Actions

Enter new action here

T T IV ST,y 0 AT AT AT T

TestUser, Oncology-Nurse | 19 OCT 2021 16:29

Hide CnmEIetig 13 | e

Displaying information for the selected care team only] View All

]
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o IMPORTANT:

e Follow site policy for appropriate use of this component.

e This tool does not replace verbal communication between interdisciplinary team
members when related to patient care and is not to be used for communicating
critical patient results or urgent need.

e Information documented in Team Communication (Discoverable) becomes part of
the legal chart and is retained and discoverable by a formal request for release of
information to Health Information Management (HIM).

Key Learning Points

Team Communication (Discoverable) is a component within the workflow pages that are
used to review key information from other members of the healthcare team.

These notes convey actions required, reminders or key components of the patient’s care
plans

Information documented in Team Communication (Discoverable) becomes part of the
permanent patient chart
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3 Activity 3.5 -Review and Update Allergies

As an Inpatient Nurse, review patient’s allergy status at the beginning of the shift, at every transition of
care, and before administering any medications. Allergy information is carried forward from one patient
visit to the next.

You can find patient’s allergies on the Banner Bar and in the Allergy component of the workflow
pages (e.g., Handoff Tool or ONC/HEM/BMT Workflow).

To review more comprehensive information about allergy status including allergic reaction:

1. Click the allergies on the Banner Bar.

ONCOLOGISTC-TR. HOPE DOB:09-Apr-1976
Age:ds years
Allergies: No Hnnw:luhlleries Gender:Female

g Menu

Patient Summmary

A Custom Information window opens.

NOTES: In order for the pharmacy to dispense, they must see that the allergy record has
been reviewed by a provider. When there is no information available, you can use other
options:

o No Known Allergies
o No Known Medication Allergies

l ") No Known Allergies | | L& No Known Medication Allergies
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2. Note the comprehensive table with patient’s allergic reaction information:

I !!ugom |n!orma!|oq JNCOLOGISTC-TR, HOPE H

Task Allergy

Mark All as Reviewed

4k Add j Modify MNe Known Allergies & No Known Medication Allergies M;';. Reverse Allergy Check Filter by Status | All v
Substance Category Type Seve... Reactions I.. C. Source Reaction5... Rewvi.. Rew... Est. Onset Updated By
No Known All.. Drug Allergy Patient Active 03-M... Train... 05-May-2...

3. If no change is required, click Mark All as Reviewed | MarkAllas Reviewed  t0 update the date and
time of the last allergy review.

4. Note the Reviewed and Reviewed By columns have now been updated.

|| Mark All as Reviewed

=5k Add _|/ Modify? Mo Known Allergies & Mo Known Medication Allergies £} Reverse Allergy Check Filter by Status | All
Substance Category Type Seve... Reactions Interaction C. Source Reac ] IReviewed Reviewed By I Est. Onset
No Known Allergies  Drug Allergy Patient Active 05-May-...  Train, Oncolo...

LN
— NOTE: In the train domain, you may have to adjust your view to see the content within the
columns. Hover your mouse over the line dividing the Reviewed and Reviewed By header
columns. A single vertical line appears with opposing arrows. Click and drag to adjust

your view.
Substance Type Category Seve... Reactions I. C. Source Reactions... Reuiewed‘-l'ﬂevi.*set Updated By
clindamycin Allergy Drug Severe  Anaphylaxis Patient Active 21-Apr...  Train.. 17-Mar-2...
5. Click OK.
@& Read Only

CST Cerner keeps track of the allergy status and will automatically prompt you when the information is
not up-to-date. It will also track allergy-to-drug interactions.

When placing an order with an allergy contradiction, an alert will display:
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™ Decision Support: LEARNTEST, BHVS - 700006586 o [ ]

The new order has created the following alerts:

amoxicillin 2

Flease complete the (1) reguired override reasons to continue placing this order.
|= Allergy [1)

Severity Substance Reaction Type

& penicillin

l‘ilmCulumn:tDWmdnw: @ Lpply to all interactions Crverride Reason:
Apphy anly ko required irterscticns -
LEARNMTEST. PHYS - 700006506 ; - Aemove Mew Order

You can either remove the order and select another medication, or continue with the order by overriding
the alert and documenting the reason:

@ Apply to all interactions Override Reason:

() Apply only to required interactions | l:]
Provider/Clinician aware and monitol
Patient already tolerating

Prescriber Clinical Judgment
Previously received this drug family
Administration altered to minimize hi
Mon-immunelogic reaction or toxicit
Pharmacokinetic monitoring in place
Therapeutically indicated

< Type other reason heres

LEARNTEST. PHYS - 700006586

@& End of Read Only

WARNING: CST Cerner’s allergy checking will not cover all possible combinations;
clinical judgment is still required to avoid medication errors.

Add an Allergy

In CST Cerner patient allergies can be added and updated by providers and clinicians (for example
nurses and dietitian). It is important to add a patient’s allergies prior to any ordering because of the
built-in allergy and medication conflict checking system.
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To add an allergy from the workflow pages.
1. Click the ONC/HEM/BMT Workflow page.
2. Click the Allergies component.

3. Click the Allergies header link to add a clindamycin allergy to your patient’s health record.

4 ~ M4 Patient Summary

AR AR R0k - O®Gd

Handoff Tool 3| ONC/HEM/BMT Workflow
| .
Allergies (1)
Visits (1) 2 ~ i
Allergies (1)
Forms, IVIEW (D) Substance

You will be taken to the allergies band under Menu.

4. Click Add | T Add

i Menu £ ~ & Allergies
Patient Summary
Pediatnc Onc/Hem/BMT Summary

Oncolo qy Me

Orders + Add

Single Patient Task List Sibstan s

penicillin

Jocumentation
Medication Request

Histories

Allergies

An Add Allergy/Adverse Effect window opens.

5. Type clindamycin in the Substance field.

"%%Cs?tﬁﬁ;;fgﬁ m TRANSFORMATIONAL
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6. Click on the binoculars # icon or press enter on the keyboard to find the correct allergen.

Type Allergy w | An adverse reaction bo a drug or substar
*Substance

I’:Iindam_l,u:iri 1|@ ree text

Reaction|z): *Severity

| | Add Free Test <not entered: W

A Substance Search window opens.
7. Select Clindamycin (Code d00043) from the list displayed.

8. Click OK to return to the Add Allergy/Adverse Effect window.

*Soarch: |c|indamycin ‘ |Startswith v| Within: | Terminoclogy

| Search by Mame | | Search by Code |

Terminology: Multurn Drug, Mult | .., Terminology Axis: | <All terminology ax III

Categories

Tem = Teminology
<Mo matching categories found:

Teminology Terminology Axis
Multum Dug | Generic Mame

amyin -
Clindamycin Phosphate Generic Mame
Clindamycin Phosphate 3 Generc Mame
Clindamycin Phosphate, Topics Generic Mame
clindamycin topical d01241 Muttum Drug | Generic Name

| Add to Favorites | Q—ﬁ | Cancel

NOTE: You must search for allergies recorded in the system to select and document; only
pharmacists can enter free-text allergies.

ﬁ%ﬁf&%ﬁbﬁmﬁ s TRANSFORMATIONAL
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9. Add the following to the appropriate fields:

a. Reactions (s): Search for Anaphylaxis (Code 82530). Note once selected the reaction
appears in a field below the search field.

b. Severity: Severe
c. Info Source: Patient

d. Category: Drug

Type Alleigy v | An adverze reaction to a drug or substance wikich i due to an immunologcal rezp
*Substance
chndarycin #h Free text
Reaction(z): *Severity Info gowice
i Add Frea Test Severs IFaﬁer‘l
e Araphylasis Al <not entered: Onzet: <not entered:
Seals = S — : -

Recorded on behalf of *Category
4 I..%

NOTE: In the Category field: “Other” allergy can be placed (other food, other contrast,
other medication, other environmental are some of the options offered) which will prompt
pharmacy to investigate.

10. Click OK to save the information.

OK & Add New Cancel

11. If the patient previously had no medication allergies recorded, you will receive a pop-up
notification alerting you to the fact that by adding the drug allergy, you are canceling the NKMA
status. Click Yes.
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CPSUlAllergy “

MEKMA (Mo Known Medication Allergies) is currently recerded for this Patient. By
adding this allergy to the Patient's profile, you will be required to cancel the
MKMA itemn so that you can add this Allergy. Click Yes to add this Allergy,

cancelling the NKMA, or click Mo.

Yes Mo

The allergy is now documented. It is possible to modify any details of the documented allergy
by selecting the allergy and clicking the Modify button.

Mark All as Reviewed

gk Add | | Mo Known Allergies | & Mo Known Medication Allergies | .ﬂ

Substance Type Category Sewverity Reactions
clindamycin Allergy Drug Severe Anaphylaxis
HeKnewn-Adlergies Adterey B
- Tt :’J’ L= 5" :’
NOTES:

The allergies that you just documented on will flow into the Banner Bar. Ensure you

n [ ]
refresh your screen to view your most recent entry.

ONCOLOGISTC-TR. HOPE

Allergies: clindamycin

n
: Menu

Patient Summary

Pediatric Onc/Hem/BMT Summary

Oncology

o Allergies in the banner bar are sorted by severity (most to least). If the allergies
listed are longer than the space available, the text will be truncated. You can
Hover to Discover to see the full list. (See image as an example).
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ONCOLOGISTC-TR, HOPE DOB:09-Apr-1976 MRN:76

Age:46 years

Allergies: clindamycin, Adhesive B... Gender:Female PHM: 10

: Menu Allergies: clindarmycin, Adhesive [CYIEGITH

< Bandage
Ambulatory Summary J

P Mark All as Reviewed
Oncology

12. Click the ﬂ to return to the Ambulatory Summary View and ensure you are on the
ONC/HEM/BMT Workflow page.

13. Click Refresh &l and return to the Allergies component to see the updated allergies list.

AR AR R E |0 -0

ONC/HEM/BMT Workflow )4 Quick Orders )4 Handoff Tool

Allergies (1)

ALUVE L55UEs

Lines/Tubes/Drains ...
Microbiology Other ...

Allergies (1) Substance .. W Reactions

13

Implant History
clindamycin Severg Anaphylaxis
Immunizations (0)

Links

“. Key Learning Points

Review allergy status at the beginning of the shift, at every transition of care, and prior to
administering medication.

Allergy information can be found on the Banner Bar and in the Allergy component of the
workflow pages.

Allergies display with the most severe allergy first on the Banner Bar.
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& Activity 3.6 - Review Documents, Vital Signs and Measurements,
Labs, and Imaging

Review of the patient’s documents and results can be viewed before seeing the patient or during the
Visit.

The preferred method for accessing your patient’'s documents and results is from the workflow pages
that align with specific clinical workflows. In fact, most of the headings of the components on the
workflow pages are hyperlinks, that once clicked, will direct you to a corresponding band in the Menu.

1. Navigate to the component list on the ONC/HEM/BMT Workflow page.

2. Ensure Documents, Vital Signs and Measurements, Labs and Diagnostics are located at
the top of your list for easy of navigation in the following activity.

OMC/HEM/BMT Workflow

Team Communication )
(Discoverable)

Allergies (2)

Documents (1)

Vital Signs and
Measurements

Labs

Diagnostics (1)

Forms, IVIEW (D)

Current Medications

Keep in mind this list is not inclusive for viewing the contents of the chart.
Filtering Documents

When accessing the patient’s electronic health record using CST Cerner you might find a large amount
of information and documentation from Providers, Nurses, Allied Health who have previously assessed
the patient. You have an option to filter the view to help navigate through the documentation.

‘ CLINICAL +SYSTEMS ’

TRANSFORMATION TRANSFORMATIONAL

Last Updated: Jan 19, 2024 Our path to smarter soamlass care LEARNING



Nurse — Oncology Inpatient "‘ VS B

TRANSFORMATION
Our path 1o smarter, seamless care LEARNING
There are two methods to filter your documentation:
a. From the Documents component within the workflow pages.
A Ambulatory Summary 54 Full screen 3 0 minutes a
AR AR E [0z -0 a
ONC/HEM/BMT Woarkflow > Handoff Tool x Summary x Quick Orders x Amb Workflow x + o 9B —
¥ Documents (1) Last 1 months ‘ Last 3 months |V] A
=] . S
Display: Fadlity defined view | Change Filter... | [ My Motes Only I I Group by Encounter ]
Current Medications : . : . .
New Order Entry Time of Service Subject Note Type Author Last Updated Last Updated... Image
Outstanding Orders (0) ~ In Progress (0)
Allergies (1) ~ Completed (1)
Microbiology C &5 ...
22 MAR 2023 Free Text Note Nursing Narrative N...  TestUser, Oncology... 12 JUL 2022 TestUser, Oncology..
Internal and External
Lab Reports ...

b. From the Documentation Filter.

The Documentation Filter section allows a more in depth filtering system. Both filters are independent
of one another.

Documents Component
To filter documentation within the Documents component in the workflow pages:
1. Ensure you are on the ONC/HEM/BMT Workflow in the Ambulatory Summary view.

2. Click Documents component.

ONC/HEM/BMT Workflow *

1

Team Communication )
(Discoverable)

Allergies (2)

Documents (1) 4}“
I Vital Signs and =

Mezcnraments

" TRANSFORMATION m TRANSFORMATIONAL
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3. Note the various filters on the far-right side.

Documents (1)
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LRV Last 1 months ‘ Last 3 months | Last 6 months |V] =

Display: Facility defined view

Time of Service ~ | Subject Note Type Author Last Updated

Change Filter... | Last 50 Notes | [ My Notes Cnly l [ Group by Encounter ]

TTast Updated By TImage

~ In Progress (0)

~ Completed (1)

You can filter by time:

1. Click the down-arrow located at the far right of the filter to see additional filter options.

2. For this example, select Last 12 months.

RN Last 1 months | Last 3 months | Last 6 months 2

Display: Fadility defined view | Change Filter... | Last 50 Notes | | Last 12 months | er

Last Updated Last Updated By Image

12 JUL 2022 TestUser, OncologyAmbulatory-Nu. ..

You can filter by type:

1. Click the Change Filter button. Note the options available.

2. For this example, ensure Nursing & Allied Health Documentation and Oncology

Documentation is selected.

3. Click Apply.

o 9 =-
All Visi st 1 months | Last 3 months. E RS
'\ewl Change Filter... Last 50 Notes l [ My Notes Only ] [ Group by Encounter ]
[ Facility defined view
[ Referral Documents
[J ED documentation
ursing and Allied Health Documentation
[ External Documentation Visit |
[] Surgical Documentation ¥ Details
e [] Internal/External Lab Reports |
[ Care Plans

[ Mursing Handoff Documentation

[] Research Documentation

ncology Documentation

Reset to default | Apply I Cancel

Firfure e

Last Updated: Jan 19, 2024
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Additional filters can be applied to display the Last 50 Notes. My Notes Only, and/or Group by
Encounter.

[ All Visits | Last 1 months | Last 3 months | Last 12 months E] i
Display: Multiple note types [ Change Filter... l Last 50 Motes | My Notes Only Group by Encounter

Last Updated Last Updated By ! Image !

:‘ NOTES: (READ ONLY)
- e Completed and In Progress notes are categorized separately on the workflow pages.

Documents (2)

Time of Service % Subject MNote Type
t In Progress (1) |

- 14 MAY 2020 08:11 Admission H & Admission Note Provider
~ Completed (1)

- 13 MAY 2020 06:00 ED Note ED Note Provider

e Clicking the Header will navigate you to Documentation from the Menu.

- Ambulatory Summary

AN RER R we -0

.
1 Menu
H

Ambulatory Summary

Oncology
ONC/HEM/BMT Workflow < Amb Workflow Orders + Add
1 Documents (0} Single Patient Task List
MAR
Chief Complaint / ~ -
Reason for Visit MAR Summary

Interactive View and 180
Results Review
Documentation

Medication Request

Histories

"%%Cs?tﬁﬁ;;fgﬁ m TRANSFORMATIONAL
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Selecting Documents within the Document component

1. Select the document named New Patient Teach or Free Text Note to display the contents of
the document in a split screen.

2. Click the X to close the split screen.

Documents (1) View Document [] Enable Continuous Scrulhngl?l
| Free Text Note
Time of Service ~ | Subject Note Type Nursing Narrative Note (Auth (Verified))  Author; Contributor(s): TestUser, OncologyAmbulatory-Nurse e
~ In Progress (0) Last Updated: 12 JUL 2022 Last Updated By: TestUser, OncologyAmbulatory-Nurse
~ Completed (1) J"'_
I 22 MAR 2023 Free Text Note h Nursing Marrative Note
TEST

NOTES:
e In the clinical setting, if you do not see the document, you are looking for, check to see
if your filters are set correctly. The document list can get quite long as it pulls
documentation from across all encounters.

e A full list of documents can be viewed via Documentation in the Menu.

Documentation Filter

1. Navigate to Documentation Filter from the Menu.

Menu

MAR Summary -
Y HAAD A4 0 -~ 004

Interactive View and |&0
Results Review S '
All dates + Location il

Documentation

Documentation Filter L a —_

Medication Request

Histories
i

Sarvica Nata/Tima Suhia

The Documentation Filter window opens.
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See table for different filter options:

~ & | Documentation Filter B2 Fullscreen @ Print £ 0 minutes ago

vI\': uded Iu.'t—.T-:egéf: uded Note T_-:e.lv O Physic'\anNoteslé.ll". a vl'ilzi.s e - A = m
IO Service Date/Time Subject Mote Type Facility Location Author
£z
From B To a ® * Facilit « Location w Author
-3
_10-Feb-2023 10:40 Chemotherapy Dosing Weight Chemotherapy Dosing Weight - Text BCC VA Van Cir BCC VA Ambulatory Care Unit RT ST TestCST, OncologistHemat

LEGEND

A Date Type: Filter by days and Years.
Location: Filter by locations provided or type and search for location.
Note Type: Filter by typing in note type and searching.

Author: Filter by typing and searching for author of document.

m|o|0O|®

Status: Filter by selecting one or multiple statuses, such as Anticipated, Auth (Verified), In
Error, In Progress, Maodified, and Unauth.

Note: you can use single or multiple filters to search for your documents.

The following steps will guide you through a multiple filter report to become familiar with the options
available to you:

1. Click on the down-arrow ¥ inthe column header labeled Date Type.

All date%b:-:er

2. Note it has defaulted to All Dates.

3. Select the amount of days or years you would like to filter by. For this example, select 90 days.

Date Type

90 days | ™

180 days e

363 days

3 years

a0
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4. Click the down-arrow ¥ inthe Location column header. Note that you can filter by location
provided or type and search location.

5. Click the right- arrow next to Provincial Health Services Authority to expand your options.
6. Click the right-arrow next to BC Cancer Sites.
7. Click the right-arrow next to BC Cancer Centres.

8. Scroll-down and select BC Cancer Vancouver.

> |:| Vancouver Coastal Health > D Vancouver Coastal Healtl > |:| Vancouver Coastal Health

: [0 Provincial Health Services Authority | [0 Provincial Health Service;  ~  [] Provincial Health Services A
s Search x

i )éPrn\'idence Health Care | D BC Cancer Sites v [ BCCancer Sites
| > e}—eartwood 5mre for |:| BC Cancer Centres v B BC Cancer Centres *

> BC Cancer Satellites > [ sc Cancer Prince George i
> artwood Gentre for We > [0 8C Cancer Abbotsford |
1

» [O BC Womens Hospita » [J BC cancer Kelowna
\

> [ sc cancer Surrey

> C Cancer Vancouver
!
> ®er Victoria

> [ ecCancer Satellites

> D Forensic Psychiatric Hos

9. Click the down-arrow to collapse the list.

~ [ BC Cancer Centres

> [J sC cCancer Prince George Heit
Heiy
» [J BC Cancer Abbotsford
int Che
> [J sccancer Kelowna Heit
| > [0 scCcancer Surrey ! Lire
! Onc
> BC Cancer Vancouver
! onc
' > [ sccancer victoria Nur
jnt Che

> [ BC Cancer Satellites
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10. Enter the following into the appropriate fields and after every entry collapse the list:

e Included Note Type (Filter by typing in note type and searching): Type Consult and select
Consult Note Other and Consult Request.

consult "

[ anvalues

Consult Note Other

%ﬁnnsu t Request

e Excluded Note Type (Filter by typing in note type and searching): Type Progress and select
Progress Note Other.

progress 5

Progress Note Other

)

e Author (Filter by typing and searching for author of document): Type Test, Alex and select
Test, Alex.

| test alex 0

[ anvalues
%‘es:. Alex

e Status (Filter by selecting one or multiple statuses, such as Anticipated, Auth (Verified), In
Error, In Progress, Modified, and Unauth): For this example, select all by clicking on the
dotted line surrounding a box icon.
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O
I

Select A

Auth (Verified)

n Error

n Progress

Modified

Unauth

11. Click Run to view your filtered documents by your various selected filters.

;C Full screen B Print 4y 0 minutes ago

~ [] Physician Notes Test, Alex « Anticipated, Auth (Veri_+ LastRun « a

Note: in the train domain there are limited documents to meet the criteria to filter and your results will
state No records qualified. In the clinical setting, if no results appear, your filter criteria may be too

specific, you may need to broaden your set filters.

To save your customised filters:

1. Click the Save icon.

|8 = =

Save Prompts and Layout |

- Anticipated, Auth (Veri_. - Last Run

The Save Custom View window opens. Requesting a name for your saved view.
2. For this example, Type Learning in the View Name field.

3. Click Save.

CLINICAL + SYSTEMS
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Save Custom View

Please enter a name for your saved view in the prompt below
and click the save button. This action will save both your
prompt values as well as any changes you have made to the

table column layout and sorting.
Please note that if you change the name of your view a new

copy will be created.

View Name

Learning|

Cancel

Now you will have the customized filter available to select in the saved view column

Auth (Veri.. 0§ = m

Last Run

Learning {b

NOTE: READ ONLY You have an option of deleting any saved views by clicking the Delete

Saved View icon.
ST L CR - >

- Anticipated, Auth (Veri..
i

Delete Saved View

4. Click clear prompts icon to start a new filter search.

Saved View

Anticipated, Auth {(Veri_ - Learning - a 'i'

5. Click Run m to show the default setting of documentation with all dates.

NOTE: For further information of additional functions, advance sorting and layout settings
please see CST Cerner Help topic: Documentation Filter Workflow Page Overview
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Selecting Documents within Documentation Filter

To view a document:

1. Select and click on the row to display the contents of the document in a split screen.

2. Click the View Document icon to open the document in a new window.

~ Last Run - a =
IO Service Date/Time Subject Nete Type
&z T - -
F 2 M * Final Report *
-]
=| 15-Feb-2023 09:42 Height Weight Allergy Rule Height Weight AII Height Weight Allergy Rule Entered On: 15-Feb-2023 09:42 PST
15-Feb-2023 09:22 3 t Weight Allergy Rule Height Weight Al Performed On: 15-Feb-2023 09:42 PST by TestUser, Physician - Radiation
15-Feb-2023 09:18 therapy Dosing Weight Chemotherapy D Oncologist
02-Feb-2023 09:26 Height Weight Allergy Rule Height Weight Al
20-May-2022 11:40 Lifetime Cumulative Dosing Lifetime Cumula
18-May-2022 12:53 Clinician Telephone Note Onc. Phone MNurs
Y o Height Weight Allergy Rule
18-May-2022 12:43 Clinician Telephone Note Onc. Phone Murs Dasing Weight - 60 kg
09-May-2022 05:49 Free Text Note Nursing Narratiy  Height Length Measured = 168 cm

The report will display.

3. Click the X to close the window.

NOTES: (Read Only)
e In Error documents will display in a lighter red colour.

External Document

18-Aug-2022 13:02 Test for inerror Cardiac Surgery Operative Report  LGH Lions Gate
This document is stored extemally and must be opened in a new window Using the Cemer Docur
18-Aug-2022 1246 Test inerror Cardiac Surgery Operative Report VGH Van Geners  y110n above to view your document
11-Aug-2022 15:04 Therapeutic Intervention/Group Progress Note  Therapeutic,/intervention Note SPH St Pauls
02-Aug-2022 13:33 Lab Coagulation Lab Coagulation COM NEFPC * In Error Report *
02-Aug-2022 13:30 Lab Multiple Reports Lab Multiple Reports COM NE PG
02.800.2022 13:07 1 ah Hamatalnav 12 Hamatalomy £oM NE PR
Fro o7 ®  Subject - Note Type v Facilit * Preliminary Report *
22-Feb-2022 22:32 Psychiatry Assessment Nete Psychiatry Pediatric Admission Note  BCH Asthma
Identifying Data
22-Jun-2021 11:46 Gutpatient Cilnic Note General Medicine Clinic Note SPH St Pauls mh_identifyingdata
27-Jan-2021 12:26 Clinic SOAP Note Cardiology Clinic Note SPH St Pauls

e Highly Sensitive Information and Protected Note types are filtered out for positions
without access to view.
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Vital Signs and Measurements

1. Navigate to the Vital Signs & Measurements component of the ONC/HEM/BMT Workflow

page to display your patient’s results. Hint: Click the Home m icon to return to the Ambulatory
Summary viewpoint.

ONC/HEM/BMT Workflow >

Team Communication )
(Discoverable)

Allergies (2)

Documents (1)

Vital Signs and
Measurements

Labs U

Let’s review the layout.

Vital Signs and Measurements + | v 3st 1 months | Last 3 months |jq =
= 2

Today 23 FEB 2021 25 JAN 2021 Last & months 2021
07:26 10:20 14:33 .
Last 12 months

BP mmHg | 110 /75 = 138/ 860 = = =

HR. bpm <1+ 115 - 86 0-- = -

Temp DegC | 37.5 - 37 = - -

Vital Signs & Measurements component

A The component is organized as a table.

Results can be filtered to a time period.

Table headings show the time the information was entered.

o|lO @

Vital signs have visual cues (colours and arrows) when they are out of range; for example,
elevated heart rate 115.

"%‘A“»‘.%‘:éﬁiﬁéﬁ y TRANSFORMATIONAL
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2. Click the HR measurement name.
A trend graph appears.
Vital Signs & Measurements + v v R
Today 05 FEB 202} Al Visits - Last 12 months
09:19 09:17 17:49
120 ~
Temp DegC | -- 375 -
115
110
) E
Respirat... br/min a2 105
=
T 100
EP mmHg | — 110/ 75 -
93
i ingko | B3 - %]
Weight Dosingkg a0
Height/Leng...cm | 160 - 160 85 v
Wed 03 Fri05 Feb 07 Tue 09 Thu 11 Sat 13

3. Click measurement value for Heart Rate (Note the train domain may contain different values
than the screenshots seen below).

The View details window opens.

A
Documents (0) View Details
Vital Signs & Measurements + v | Al Visits '
g <> 115 bpm
Today 05 FEB 202] Peripheral Pulse Rate 12 FEB 2021 09:17
09:19 09:17 17:49
MNormal High Normal Low
Temp DeqC | - 37.5 - 100 51
Critical High Critical Low
HR bpm | -- — _
Status
Respirat._. br/min | -- Auth (Verified)
BP mmHg | -- 110/ 75 -
Weight Dosingks | 63 - 65
Height/Leng...cm | 160 - 160

4. Select X located at the far upper corner of the View Details window to close the view.

Last Updated: Jan 19, 2024
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View Labs

1. Click the Labs component from the ONC/HEM/BMT Workflow page.

ONC/HEM/BMT Workflow <

1

Team Communication ™
(Discoverable)

Allergies (2)
Documents (1)

Vital Signs and
Measurements

Labs Jtee
e

Diagnostics (1)

2. Note the filter options by time period. If your labs do not appear in the train domain, select the
Last 3 months.

Labs All Uisitsm Last 7 days | Last 30 days vl s

Trending Results

3. Click Sodium under the Chemistry section.

Labs
A Chemistry
Sodium mmal/L
Potassium mimid{L
Chloride mmal/L
Carbon Dioxide Total  mmol/L
Anion Gap mumol /L

The Lab Results Trending window will open, displaying a graph of all results data points.
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4. Hover your mouse over the data points on the graph to view the result value and reference
range associated with it.

Sodium

150
148 -
148 —
g 144 —
E B Sodium_0
1424 W Sodium_0 Low
E W Result Value 136 ST
1204 W Sodium_0 High
W Result Low 135
138 ’ W Result High 145
138 — "'/
PR &'} .............................................................................
13.4 i o
T T1
11-Jun-2022 07:30:00 11-Jun-2022 08:15:00
Date
RESULT DATE/TIME RESULT VALLE NORMAL LOW NORMAL HIGH MOT GRAPHED
11-Jun-2022 08:15:00 150 mmol/L 135 145
11-Jun-2022 07:45:00 136 mmolfL 135 145
11-Jun-2022 07:30:00 135 mmol/L 135 145

NOTE: Lab results may occasionally be produced on different analyzers/test kits, or may
have come from a different Health Organization. This may result in lab work having different
references ranges.

Lab values will not be graphed if:

e Only one data point has been entered.
e Textual values (non-numerical data).

e Contains other non-numeric characters (such as < > ?).

5. Click the X button at the top right of the window to close.
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Results Review
Results Review is a compilation of multidisciplinary documentation and flowsheets.

1. Click the Labs heading.

ONC/HEM/BMT Workflow * Amb Workfl

* | Lats
Documents (1) A 'h

Vital Signs and
Measurements

. e
Labs pH Arteri

Diagnostics (1) oCOo2 Art

Results Review opens and is defaulted from this header to Lab-Recent view. If your labs do
not appear in the train domain, select the Lab Extended tab.

* NOTE: Other headers will navigate to different sections of the chart.

‘ CLINICAL + SYSTEMS
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Let’s review the components of Results Review.

t Menu

Ambulatery Summary

Orders

Single Patient Task List

xUmmary

Interactive Yiew and |80

A

Results Review
Documentation
Medication Request
Histories

Allergies

Appointments
Calculators
CareConnect
Clinical Media
Clinical Research

nd Problems

Recent Results

-

iin &

Microbiclogy Other | Transfusion

Advance Care Planning

ﬂ Results Review

Diagnostics

Vitals - Recent

;C Full screen

Vitals - Extended
Lab - Recent | Lab - Extended | Lab - Provincial

CLINICAL +SYSTEMS
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13 minutes ago|

Pathology | Microbiology Cultures

Flowsheet:

Lab View

Level:

Lab View

v | (@ Table

() Group

[+ |
m

EIENEHERENENERENENE

CBC and Peripheral Smear
Coagulation and Thrombo
Gastric/Stools

Blood Gases 0
General Chemistry
Urinalysis

Allergy

Blood Metabolic Testing
Viral Serology and Molecul

Transfusion Medicine Patig

Showing results from (17-Dec-2020 - 09-Feb-2021)  Show more results
. 28-Jan-2021 00:00 - 15-Jan-20 A
[ENC] ‘ 23:59 PST ‘ 23:5¢
ICBC and Peripheral Smear
|| WBC Count 12,1 [2][H)]
| | REC Count 4,00 [2]
i | Hemoglobin 129 [2]
| | Hematocrit 037 [2]
] mov 922 2]
| McH 32 2]
7] ROW-CV 21.2 [2][H)]
| | Platelet Count 308 [2]
] mpy 11.5 [2]
I | Nucleated RECs 0.1 2]
U | Neutrophils
| | Lymphoaytes
:l Monocytes
:l Eosinophils
¥ 1 Racanhilc b
€ >

Navigation to Results Review in the Menu.

Flowsheets: display clinical information recorded for a person such as labs, cultures,

transfusions, diagnostic imaging, vital signs, and other clinical documentation pulled from
Interactive View and 1&0 (iView). Flowsheets contain both a Navigator and the Results

displayed within the grid to the right.

LEGEND
A
B
Display.
C
D

Results Display: shows related results.

2. Click onto the various tabs to become familiar with each section.

Navigator: you can select a category within the navigator to view related results, which are

Recent Results

Advance Care Planning

Lab - Recent

Micrebiclogy Other | Transfusion | Diagnostics | Vitals - Recent | Vitals - Extended |
Lab - Extended | Lab - Provincial

Patholegy | Microbiol

ogy Cultures

Flowsheet:

Lab View

Last Updated: Jan 19, 2024

Level:

Lab View
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3. Note that you will have access to external lab results via the Lab Provincial tab.
4. In the clinical setting, select Lab — Recent to see your patient’s most recent lab results.
5. Review your patient’s recent lab results.
6. View the colours of specific lab results and what they indicate:
e Blue values indicate results lower than the normal range.
e Black values indicate the normal range.
e Orange values indicate higher than the normal range.

e Red values indicate critical levels.

[cBC and Peripheral smear

WBC Count 151091 [
RBC Count 20010121 @)
Hemoglobin 7091 (1
Hematocrit 015 )
MCV 98 fL
MCH 28 pg
RDW-CV 1 H
Platelet Count 1010 9/L ()
NRBC Absolute 50 H
Neutrophils 0.04 X109 (1)
Lymphocytes 0.15x10 9/ (1)
Monocytes 0.23x1091
Eosinophils 0.01 1091
Basophils 0.01 x10 9L
Metamyelocytes H
|| Myelocytes
Promyelocytes X H

To help support your view there are a series of customized flowsheets.

1. Click the Flowsheet drop-down to display multiple Flowsheets for different clinical topics
available to select.

Recent Results | Advance Care Planning | Lab - Re

| Flowsheet: | Ambulatory View [
All Results

m: PAdvance Care Planning View
Activities of Daily Living View
Mavigator il o

Anesthesiclogy View
Anti-Coagulation
Assessments View

Delivery Record

Diabetic Flowsheet
Diagnostics View

Dialysis View

Early Warning Alerts Flowsheet
Education View

Forms View
Infection Control View
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NOTES:

Double-clicking on any value in Results Review will provide further results detail
including a list of results History, Actions Associated to the value (For example, who
had performed, verified, modified the value) and if any comments were added.

I@ult Detailsl ONCOLOGY-AMB-NURSEB-TR, IDA-CBC - O

Result History
n Value  [Valid From Valid Until
Nmngamr
—u Show mare results 103 11-Jun-2022 07:15PDT  Current
] CBC and Peripheral Smear
- 11-Jun-2022 00:00 -
H) Blood Gases Lab View ‘ s bor
[ General Chemistry CBC and Peripheral Smear Result | Action List
. [C] wBC Count

[ Urinalysis [F] RBC Count FEEIT WBC Count 10.3  (HD)

["] Hemoglobin 1204 Normal Low 3.9 Normal High 10.2

[C] Hematocrit 0.36 (1)

[ mov 88 Date/Time Saturday, 11-June-2022 07:15 PDT

Contributor System  TRAINDB_SYS
Accession Number T16305
Status  Auth (Verified)

Trend

231311225 Forward...

Only information that has been documented will display in Results Review.

You may have to use the scroll bar at the bottom of the results window to scroll to see
all available results for the time frame. (May not be available in the training
environment due to limited number of documented results).

The view is based on the date range and the search criteria. This can be changed as
needed by right-clicking on the grey Date Range bar and selecting Change Search
Criteria.

Navigator

| Change Search Criteria... I
—u Show more results Set to Today
[E] CBC and Peripheral Smear

[Er————
Blood Gases Lab View —
= ISearch Criteria I “

[ General Chemistry CBC and Peripheral Smear
WEC C it
= Urinalysis E RBCCOULIUHZ Result Lockup 26-Dec 2020 - 0000 —
From: eC-, =154 — PST
Q Hemoglobin (®) Clinical range

To: | 25.Jul-2022 2w 2359 < PDT

() Posting range

) Result count Wurnber of results: | 100

() Admission date to current date Vear fesult Lt !

MNumber of Hours Previous to the Admit Date: 0
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Viewing Imaging Results

1. Return to the Ambulatory Summary view by clicking the n icon.

Menu ﬁ Results Review

. _
Ambulatory Summany
J J ﬁﬂ]} i

Oncology

Go To Default View

Orders + Add Vitals - Extended

Recent Results | Advance Care Planning

Single Patient Task List

2. Click Diagnostics component in ONC/HEM/BMT Workflow to display a list of diagnostic
reports.

3. To view a chest X-ray result, click XR Chest under the XR/Fluoro section.

OMNC/HEM/BMT Workflow > Amb Workflow = Summary

Diagnostics (1)

Documents (1)

i i Mame Reason For Ex
Vital Signs and

Measurements = Cardiology (0)

Labs * ¥R / Fuoro (1)
I Diagnostics (1) ¥R Chest preumania
Forms, IVIEW (0) ¥ CT(0)

 U/S & U/S OB (D)

Current Medications

4. The XR Chest report opens. You may click the View Image 1@l icon to view the associated
images. Note: these are not available in the training environment.

"%%Cs?tﬁﬁ;;fgﬁ m TRANSFORMATIONAL
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ONCOLOGY-AMB-NURSEA-TR, ERICA - 760506225 - XR Chest - Sunday, 04-April-2021 .. = & “

q4@ A a x|« |a[@les

ONCOLOGY-AMB-NURSEA-TR, ERICA Female 45 years DOB:27-Mar-1976

* Final Report *

Reason For Exam
preumonia

Report
EXAMTYPE:
KR Chest

HISTORY:
chest pain

COMPARISON:

No compansons available.

FINDINGS:

Small pleural effusion at the left base. There are multiple patchy areas of consolidation, widely scattered around the lungs
bilaterally. This is mostly represents a multifocal pneumonia.

There is vascular congestion with increased interstitial markings, indicating mild cardiogenic edema.

IVEPRESSION:
No anatomical abnommalities.

Signature Line ™

5. Click the Exit ! icon to close the X-ray report.

Key Learning Points

Documents, Vital Signs, Labs, and Diagnostic Results are available on the Onc/Hem/BMT
Workflow page.

Use filters to display only pertinent information. Remember to check what filter is currently
selected when moving between patient charts.

Documents can be viewed and filtered from the Documentation Filter.
You can review results for your patient in Results Review.

Results are presented using flowsheets. Flowsheets display clinical information grouped by
relevance.

Results Review can be accessed on the Menu or in some of the workflow pages via specific
component hyperlinked heading (e.g. Labs).
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2 Activity 3.7 — Review Oncology Section in the Menu

&

TRANSFORMATIONAL
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Another key section of the patient’s chart is the Oncology section. This is found below the Patient
Summary section in the menu. It contains the following two tabs: a) Flowsheet b) Febrile

Neutropenia.

Note there is a third tab developed for the outpatient areas only called the Chemo Calendar. Itis
designed to show the patients infusion appointments and to be used to push out the scheduling result

for future chemotherapy cycles in the Outpatient setting.

Let’s review the Oncology Page Layout. Click on the Oncology section on the menu to review each

tab.

Menu A Oncology

Patient Summary
! Fhwsheetl Febrile Meutropeni
Pediatric Onc/Hem/BMT Summary
F
W

dite | Oncology Flowsheet

Oncology

Orders + Add

a. The Flowsheet displays clinical results in the context of the patient's treatment. Information
is not entered directly into the flowsheet but pulls from other charting done within CST

Cerner, for example NCI Toxicity Criteria.

o Several different flowsheets are available. Click the down arrow to filter the appropriate
flow sheet. (Note recent updates to design are not reflected in this training domain).

Flowsheet | Febrile Neutropenia

[, From:
Sl

Oncology Flowsheet

Oncology Flowsheet
Recurring Medication Injections
Infusion Flowsheet

CTP Flowsheet

e Oncology Flowsheet displays results based on the patient’'s chemotherapy
treatment (e.g., Lifetime Cumulative Dose). More information on the Oncology
flowsheet will be discussed in Activity 9.3 Oncology Medication Order verification and

Documentation.

" CLINICAL+SYSTEMS
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o Hematology Flowsheet displays results focused on hematological
diagnosis/treatments and labs. (e.g., Hematology Medications, Treatment
modifications)

a. The Febrile Neutropenia tab provides a specialized view for patients that are admitted to
hospital for febrile neutropenia (intended for an inpatient setting). The Oncologist has the
ability to view the trend of the patient’s temperature in relation to their absolute neutrophil
count and the antibiotic(s) that the patient is receiving.

- A Oncology

Flowsheet | Febrile Neutropenia

44 &, & | 100% - o

S8 Fullscreen 1 Print 47 3 minutes ago

2weeks 4 weeks 8 weeks

TMax Oral/ Temporal

Temp a0

38

Date/ Time Result & Unit Route

3 A7 . Temperature

# — — 2021-12-10 7:08 AM PST 36.5 DeaC Temporal Artery -

130 12-01 12-02 1211 121 121 1214
Labs There are no gualifying results availzble for the selected time range.

130 12-01 12-02 12-03 12-04 12-05 12:06 12-07 12-08 12-09 12-10 1211 12-12 12-13 1214
Antimicrobials There are no gualifying results availeble for the selected time range.

130 12-01 12-02 12-03 12-04 12-05 12:06 1207 12-08 1209 12-10 21 1212 121 1214

e A maximum of five clinically relevant internal or external lab results will appear
under this tab.

e Axillary temperatures will not appear on this tab.

e Hover to discover the data points to view Date/Time, Results and Route.
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Key Learning Points

The Oncology section in the Menu contains two tabs Flowsheet & Febrile Neutropenia.

The Flowsheet tab contains several different flowsheets that display clinical results in the
context of the patient's treatment.

Information is not entered directly into the flowsheet but pulls from other charting done within
CST Cerner.

The Febrile Neutropenia tab used for patients that are admitted to the hospital for febrile
neutropenia displays a trend of the patient’s oral or temporal temperature in relation to their
absolute neutrophil count and the antibiotic(s) that the patient is receiving.

Axillary temperatures will not appear in the Febrible Neutropenia tab.
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2 Activity 3.8 — Review Appointments

When viewing a patient’s chart, users have the ability to view details regarding all scheduled and
requested appointments using the Appointments section in the Menu. In addition to appointments at
your clinic, you will be able to see appointments for your patient at all sites using CST Cerner. Note that
some off-site appointments may appear in this section. Filters are also available to customize the view.

1. Click Appointments in the Menu.

Menu

Provider View

Hematology Oncology View

BMT View
Oncology
Results Review
Orders
Medication List

Documentation

Appointments

Patient Schedule

The patient’s appointment(s) will display.

~ & Appointments G8 Fullscreen  #® Print 47 0 minutes

#AD AR R w0z - |00

~
Show Appointments: B Past 30 Days v [ Future 30 Days v Request [] Date Range Legend: Range Values: - Past ® - Future r‘o - Request
Totals:  Confirmed:2  Pending:9  Primary Language: Items per page: 14 -11of1
N N Visit N N . . . N 5

Appointment Date Range Duration Status Modality Appointment Type Appointment Reason Primary Resource Location Medical Service Interpreter Required
Available Filters Confirmed, Pen.. ¥ Cardiac Echocar.. ~ BCC VA Med On.. ¥  BCC PG Painan_ ¥  Medical Oncalo.. ¥ , No -
29-Mar-2023 08:00 ® 30 min Confirmed a2 Med Onc Breast F/Up Breast Cancer BCC VA Med Onc Reside. BCC VA Ambulatory Car. Medical Oncology No

28-Mar-2023 11:30 60 min Confirmed ; RONC Breast Consult Breast Cancer BCC VA Non-Standard Pr..  BCC VA Ambulatory Car. Radiation Oncolegy No

= Pend . Pain & S R .

"%%Cs?t{nﬂﬂfgﬁ m TRANSFORMATIONAL
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@& Read Only

2. Refer to the screenshot below for more information on the various components of the
Appointments section in the chart:

-~ & Appointments 54 Fullscreen 18 Print 4y 7 minutes ago
AR AR & [0x - O00d a H
= ~
Show Appointments: Fast Future Request [] Date Range Legend: Range Values: - Past @ - Future m - Request
Totals: Cancelled:5  CheckedIn/Out:2  Confirmed:&  No Show o tems per page -100f 14 > >l ¢
Appointment : Visit : : : :
Range Duration Status Appointment Type Appointment Reason Primary Resource Location
Date Modality
e Cancelled, Chec.. = Med Onc Breast o BCC VA Non-Sta. v  BCC VA
Filters
13-Jul-2021.. 60 Checked In 2 Pain & Symptom Mgmt.. consult BCC VAPSMPC1 BCC VA
22-Jul-2021 &0 Confirmed ; Pain & Symptom Mgmt Pain Management BCC VAPSMPC1 BCC VA

a. Show Appointments: Filters allow you to select which appointments will display. Changing
the default settings will display a Refresh button. Click Refresh when applying a different
filter.

Show Appointments: Past Future Request [] Date Range | Refresh (¥

= You can filter to view the selected patient’s appointments in the Future and/or the
Past.

* You can also filter to view any request for appointments for the selected patient.
a. Legend: Icons indicating the status of appointments listed.
b. Totals: Total number of appointments by status.
c. Use these arrows to move to next page/previous page or last/first page.
d. Column headings: Click a heading to change the order the items are displayed.

e. Available Filters: Click on a filter to view a drop-down arrow ™ to view the available
options. Deselect any options that you wish to remove from the list of appointments.

o Please note that the options displayed are based on patient current appointment status.
Example: The screenshot below does not display Cancel as this patient does not have
any appointments in Cancelled status.
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Available Filters: Clear All Select All x Clear All Select All X A Clearall Select All * oA
4 RONC CT Sim 30w IV Co.. b4 BCC PG Radiation Therapy
Checked In . R e a L
25-0ct-2022 10:30 30 min - .
RONC Nurse IV Removal BCH Child Life Services
31-Mar-202309:00 (O 45mi Confirmed
-Mar- : min RONC Nurse IV Start LGH Rapid Access Neuro_.
. ¥4 Mo Show
05-apr20230830 (O 30min = LS New Pt st SPH Dermatology
21-Nov-2022 09:00 60 min Checked In Cardiac 24 HR BP Monitor SPH Healthy Heart Cardi_.
13-Jan-2023 09:00 30 min Checked In Cardiac Echocardiogram W 8SH Ambulatory Care it B8

3. Click on the appointment to see Appointment Summary and Scheduling Comments tabs.

Visit

Appointment Date Range Duration Status Modalty Appointment Type Appointment Reason

Available Filters: Checked In, Confir.. ¥ Gyne New, Pain &. ~

05-A : i [ ] ,

-Apr-2023 08:30 30 min Confirmed -_ RAN F/Up Headaches

31-Mar-2023 09:00 @] 45min Confirmed 2 GyneNew Assessment

23-Mar-2023 09:00 @ 90 min Confirmed ; Pain & Symptom Mgmt PC... Pain Assessment

Appointment Summary Scheduling Comments Appointment Summary  Scheduling Comments
Appeintment Date Duration Status o
23-Mar-2023 09:00 90 min Confirmed Pt. temporarily in W/C.
Visit Modality Appointment Type Appointment Reason
In Person/Clinic Pain & Symptom Mgmt PC New  Pain Assessment Close
Resource(s Location ledical Service
BCC VA PSMPC 6 BCC WA Pain and Symptom Pain Medicine

Management and Palliative Care
nterpreter Required
No
Close

@& End of Read Only

“. Key Learning Points

The Appointments section in the Menu displays appointments at your clinic and at all sites
using CST Cerner.

Filters are available to customize the view.

Click on the appointment to see Appointment Summary and Scheduling Comments tabs.

" TRANSFORMATION m TRANSFORMATIONAL
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3 Activity 3.9 - Review Orders
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At the beginning and throughout the shift, you review orders. Although you can have a quick view of the
orders in the Orders component of the Handoff tool, the Orders page is where you can view the full

details of the orders.

1. Select Orders from the Menu.

Menu

Patient Summary

Mental Health Summary

+ Add | +* Document Medication by Hx

Orders  Medication List | Document In Plan

2% Check Interactions ug E

Orders = Add

Single Patient Task List

MAR [

MAR Summary -|Plans

Interactve View and 1&0 Document In Plan

Orders for Signature

EYL=] 1
| 4 Patient Care

M

LN
— NOTE: The introduction of PowerPlans and Regimens and the general layout of the
orders page will not be repeated in this activity. Please refer to CST Cerner — Oncology
Nurse: Introduction to PowerPlans and Regimens emodule.

We will be reviewing our patient’s inpatient orders later in the workbook.

Last Updated: Jan 19, 2024
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2 Activity 3.10- Review Tasks on Single Patient Task List

You have reviewed the patient tasks in CareCompass in Activity 2.1. While you are in the patient chart,
you can also review patient tasks on the Single Patient Task List (SPTL).

1. Navigate to the Single Patient Task List from the Menu.

i Menu < ~ {4 Single Patient Task List

Patient Summary ~ v @ E é R |

Orders + Add |
Single Patient Task List 1 Scheduled Patient Care | Murse Collect | Respiratory Therapy | Unit Clerk

MAR Task retrieval completed

| |Task Status |Scheduled Date and Time | Task Description
aid" Overdue 04-Apr-2021 0T:00PDT  Basic Admission Information

x and 1&0

2. Right click on the grey bar if no time frame has been set up.

3. Select Change Time Frame Criteria.

S Fullscreen 1 Print 7 2 minutes ago

Change Time Frame Criteria... E,

I

- ﬁ Single Patient Task List

v @88 E|W

Scheduled Patient Care | Nurse Collect | Respiratory Therapy | Unit Clerk

Task retrieval completed

| [Task Status [Scheduled Date and Time | Task Description Order Details
S e B Rpr- 3031 BHO0 BOT  Basic Adrmission Information G373 B R BOT Stop: 03733737 B34 BOT
4% Order entered secondary to inpatient admission.

4. Inthe Task List Properties window and under Time Frame tab, select Defined Time Frame.
5. Inthe Range section, select Current and a shift (e.g. 12 Hour Day Shift).

6. Click OK.

Task List Properties B

Range

12 Hour Night Shift
& Hour Day Shift

& Hour Evening Shift
& Hour Night Shift

Show me my: | 18:00 pOT
Fram; -Apr-2021 1 PoT
To 2 = poT
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The screenshot below illustrates key elements that you need to know when you review a task
associated with your assigned patient on the SPTL (see explanations in the Legend Table).

~ & Single Patient Task List 52 Full screen 1 Print | 47 0 r’r‘\inutes.agnl

| A iy o1 s e 1 |

I Scheduled Patient Care | MNurse Collect [ Respiratory Therapy [ Unit Clerk 0

T
Task retrieval completed

[ [Task Status |Scheduled Date and Time | Task Description [Order Details (3
ER Overdue 04-Apr-2021 07:00PDT  Braden Assessment 03/23/21 3:54:18 PDT, Stop: 03/23/21 8:5418 PDT 1
&5 Order entered secendary to inpatient admission,
& Overdue 04-Apr-2021 07:00 PDT  Infectious Disease Screening 03723721 8:3418 PDT
ol Order entered secondary to inpatient admission.
& Overdue 04-Apr-2021 OT:00PDT  Adult Swallowing Screen 03/23/21 8:54:18 PDT
ol Order entered secondary to inpatient admission,
6"\:!"@ Overdue 04-Apr-2021 07:00PDT  Weight Measured 03/27/21 4:28:00 PDT, once, Stop: 03/27/21 4:28:00 PDT, standing weight is.
&
m, Pending Unscheduled Admission Discharge Outcornes Assessrent

A Refresh B4 Icon — clicking this icon updates information showing in SPTL.

B Information Bar — The grey Information Bar shows the time frame (far right) that you have
set up in SPTL.

C Task Category Tabs — The tabs include Scheduled Patient Care, Nurse Collect, Respiratory
Therapy, and Unit Clerk. Click on the tab to review the task details that fall in each category.

D Patient Tasks List - it displays details of the patient task including task status (i.e. pending,
overdue), task scheduled date and time, task description, and order details.
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& Read Only

Single Patient Task List (SPTL) displays pending and overdue tasks by default. The completed tasks
are removed automatically from the task list. If you want to view the completed task showing back on
the SPTL, you need to change the task display.

1. While on the SPTL, select the Scheduled Patient Care tab.

< ~ | #& Single Patient Task List
vy @0 A & |W

Scheduled Patient Care lect I Respiratory Therapy I Unit Clerk

Task retrieval completed

| |Ta-sk Status |Scheduled Date and Time |Ta-slc Description Order Details

2. Click Option on the toolbar.

3. Select Task Display from the drop-down menu.

Task Edit View Patiet Chart Links 7T

: #h CareCompass B Clinical Leader Organizer § Paf
o Tear OFf 3 Exit B AdHoc IMIMedication Administratic
; IQ) Patient Health Education Materials &) SHOP Guidelines a
IP-Nurse, Dwight

Order View

- Task View

Tack-atoa-Glancs | posnd

4. Inthe Viewing: Unit Collect window, put a checkmark beside Completed.

5. Click OK.

Status Time Parameters Medications
Clan . All Medications
Scheduled Vs
[IPending Validation MIPRN N
) Overdue Continuous Response
Pending
9/ In Process
[T Discontinued / Canceled
Suspended
Location Filters Task Types
; Ne. lcm:zn Filter Clan Find: Chosen Task Types:
Location Groups
= - T ~| - [Admit/Discharge/Transter -
1] AllLecations Ambulatory Care Ambulatery POC
o ;:rmig:lMomtormg
Ambulatory Referrals asic Care
Ambulatory RT Procedures Discharge Care Consults
Anesthesiology Electracardiogram Call
Anesthesiology Pain Services General Assessments.
Art Thery Medication Reconciliation
INMEﬂEh_I :ursing ?ﬂ';m Task
sessment ursing Tasl
Asthma Educator Patient Care
Patient Education
Basic Care LTC SW | |Periop/Inpatient Nursing Tasks L2
o = °=.
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Return to the SPTL. You can now view the completed task(s) for your patient on the SPTL. Please
refer to the screenshot below as an example.

< - |#& Single Patient Task List

Scheduled Patient Care | Murse Collect | Respiratory Therapy | Unit Clerk

Task retrieval completed

Task Status |Scheduled Date and Time | Task Description Order Details
v ComEIete 30-Dec-2020  16:45 PST | Valuables and Belongings o
5 6" Overdue 30-Dec-2020 O7:00PST | Basic Admission Information 08/20/19 5:17:31 PDT, Stop: 08/20/19 5:17:31 POT
‘Etf Crder entered secondary to inpatient admission.

NOTE: You need to change the task display if you want to review completed tasks under
other tabs.

@& End of Read Only

Key Learning Points

Single Patient Task List (SPTL) displays specific tasks for one patient in the patient chart.
Click the Refresh icon to ensure you can see the most current tasks.

Click the Task Category tab to locate a task category and review the task list with information
including task status, task scheduled date/time, task description, and order details.

SPTL displays pending and overdue tasks by default.

Change the task display of each tab to review completed tasks.
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& Activity 3.11 — Review MAR Summary

At the beginning of the shift and at every transition of care, you may want to review medication
administration charted by other nurses. MAR Summary provides various information pertaining to the
dosages of the medications given, last medication administration times, and the titratable infusion rates
of the medication infusions.

1. Select MAR Summary from the Menu.

i Menu ¢ * f MARSummary

Patient Summary ~
= E.{;}E-? All Medications (System) v | n

Onco
Orders + Add Show All Rate Change Documentation
Single Patient Task List Time View 05-Apr-2021 | 04-Apr-2021 03-Apr-2021 02-Apr-2021 | 01-Apr-2021 [31-Mar-2021 | 30-Mar-2021|29-Mar-2021 28-Mar-2021

0000 - 2359 | 0000 - 2359 | 0000 - 2359 | 0000 - 2359 | 0000 - 2359 | 0000 - 2359 | 0000 - 2359 | 0000 - 2359 | 0000 - 2359
MAR

Scheduled

&
olyBURIDE
5 mg, PO, gdaily with
food, drug form: tab, stark:
03/27/21 800:00 PDT

"
acetaminophen
650 mg, PO, g4h, PRN
pain-mild or fever, drug

MAR Summary

. ) form: tab, start 03/27/21 ...
Allergies o

LORazepam

1.5 mg, PO, once, PRN
anxiety, drug form:
tab-sublingual, start: 03/...

Calculators

@& Read Only

Let’s review the key features in the MAR Summary (see explanations in the Legend Table).

= & MAR Sumemary

ouabor: 3 day, drug
Torm i, start: 082279 |

) 3

i
{mnaftrvtamens ey}

20 o, IV, Qdady, crder
Outatior: 3 day, drag for.
Subey

ot
50 mg. IV, 98h nterval,
At 22119 190000
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LEGEND

A Filter Display —the MAR Summary is defaulted to display all medications (active and
inactive). Select an option from the Filter Display drop-down list to modify the view of the MAR
Summary if needed.

B Date Range of the Display — the MAR Summary is defaulted to display all medications for
the last 7 days, current date, and the next day. It is arranged in reverse chronological order.

C Show All Rate Change Documentation - indicates the titratable infusion rate change of the
medication infusion.

D Time View — display current medication orders that are organized in different categories
including Scheduled, Unscheduled, PRN, and Continuous Infusion.

E Medication Administration Information — each date range column display medication
administration information such as last given time and dosage, overdue medication task,
titratable infusion rate change.

To review last medication dose given:

e Select a medication to be reviewed. The medication that has been administered displays with
the actual dose given and the last given date/time.

< ~ | #& MAR Summary

E.{}F All Medications (Systern] Wi .. n

Show All Rate Change Decumentation

Time View 09-Oct-2019 03-0ct-2019 07-On
0700 - 0659 0700 - 9
U Y, 1V, YUaiy, YIUTT Guiaughe 3 uay,
drug form: inj, start: 08/22/19 14:32:00 PDT,
stop: 08/25/19 7:59:00 PDT

vancomycin -
1,000 ma, IV, q12h, administer over; 60 1,000 mg @0800
minute, drug form: bag, start: 08/221%

14:3%00 PDT, bag volume {mL): 275

@2200

e Hover the cursor over the administered medication to bring up extra details about the
administration.

e Click Details to review more information.
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< * |# MAR Summary
‘E-{;g All Medications (System) v .. n
Show All Rate Change Documentation
Time View 09-Oct-2019 08-Oct-2019 07-Oct-2019 06-Oct-2019 05-Oct-2019
0700 - 0659 0700 - 0659 0700 - 0659 0700 - 0659 0700 - 0659 |

U Y, 1V, YUany, UIUCT UUaugihL 3 ouay,
drug form: inj, start: 08/22/19 14:32:00 PDT,
stop: 08/25/19 7:59:00 PDT

vancomycin

1,000 mg, IV, g12h, administer over: 60
minute, drug form: bag, start: 08/22/19
14:3%:00 PDT, bag volume [mL): 275

I

vancomycin: 1,000 mg IV Jugular, Internal - Right

Documented Date/Time: 09-Cct-2019 0300 PDT
Performed By: TestUser, [CU-Nurse

Unscheduled
% |
proPOFol
200 mg, IV, as directed, drug form: inj, sta
08/22/19 15:00:00 PDT

100 mg @1310

‘Result Comment

Details

e Medications that have been discontinued are greyed out. The dosage and the last given time
still display.

< - |# MAR Summary
E}E-? All Medications (System) v | n

Show All Rate Change Documentation

Time View 09-Cct-2019 08-Oct-2019|07-Oct-2019 | 06-Cct-2019 05-0ct-2019 04-Oct-2019
0700 - 0659 0700 - 0659 | 0700 - 0659 | 0700 - 0659 | 0700 - 0659 | 0700 - 0659

Vancomycin g

1,000 mag, IV, q12h, administer over: 60 1,000 mg @0200

minute, drug form: bag, start: 08/22/19

14:39:00 FDT, b | L): 275

~ bag volume [mL) @2200
Unscheduled

proPOFol 100 mg @1310

200 mg, IV, as directed, drug form: inj, start:

08/22/19 1500:00 PDT

To review continuous infusions:

e Inthe Continuous Infusion category, select a continuous infusion (e.g. Normal Saline infusion)
or a medication infusion (e.g. Heparin Infusion) to be reviewed.

o For non-titratable continuous infusions (e.g. Normal Saline infusion), the infusion bag
start time and the administration documentation change time display on the MAR
Summary. The upward pointing arrow beside the order details indicate an administration
documentation change was made.
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sodium chloride 0.9% (NSMas00 Begin Bag 1,000 mL D857 Begin Bag 1,000 mL
continuous infusion 1,000 b
mlL

order rat ‘
drug fnr 13-.. CONT

o For titratable medication infusions (e.g. Heparin Infusion), the documented dosage
infusion rates and the date/time for the rate change display on the MAR Summary.

< = #& MAR Summary
Ef:FE All Medications (System) vl n
[+

1¥| Show All Rate Change Documentation

Time View 11-Aug-2020 10-Aug-2020 09-Aug-2020 08-Aug-2020 07
0000 - 2359 Q00D - 2339 0000 - 2359 | 0000 - 2359 O

continuous Infusions

7|5 0600 Rate Change O mLh 0727 Begin Bag 250 mL
heparin additive 25,000 | heparin 0 unit/h heparin 1,250 unit/h
wnit + dextrose 5% p
250 mL

titrate, IV, 1250 unit/h

starting rate, O unit/h
minimum rate, 2750 unm‘hlw-“g Rate Change 11.5 mLh §1330 Rate Change 13.5 mLh

maximum rate, titrate heparin 1,150 unit/h hepamn 1,350 unit/h
instructions: Titrate as per
MNomogram, start
11-Aug-2020 0726 PDT,
bag volume (mL}: 250 CONT 2000 Rate Change 13.5 mL'h
heparin 1,350 unitm

@ End of Read Only

“. Key Learning Points

MAR Summary provides various information pertaining to the dosages of the medications
given, last medication administration times, and the titratable infusion rates of the medication
infusions.

MAR Summary is arranged in reverse chronological order and shows medication administration
information for the last 7 days, current date, and the next day as default.
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B PATIENT SCENARIO 4 — Admission Documentation in
Interactive View (iView) and 1&0O

Learning Objectives

At the end of this Scenario, you will be able to:

Demonstrate an understanding of the documentation options in the Oncology unit.

Document, Modify and Unchart your Documentation in iView.

SCENARIO

You have a patient, diagnosed with Lymphoma, due for admission on your inpatient unit. Your
patient is due to receive Methotrexate. You have reviewed patient information in CST Cerner prior to
the patient’s arrival to the ward. After the patient arrives you take vital signs and complete the initial
assessment on the new patient. You are ready to document your findings in CST Cerner.

You will complete the following activities:

Overview of Interactive View and 1&0O

Document in Interactive View and 1&0O

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.
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& Activity 4.1 — Overview of Interactive View and 1&0
@& Read Only

Interactive View (IView) is the electronic equivalent of current state paper flow sheets.

You have been introduced to Interactive View (IView) via emodule and learned to identify the basic
functionality of Interactive View, recognize the interactive View and 1&0O displays and learned how to
document in Interactive View and 1&0.

We will not repeat the general layout or customization but introduce you to other bands in IView most
commonly used. There are many different sections to each band that will allow you to assess and
document a patient’s condition and interventions. Further discussion on the different bands will be
reviewed in your workflow review session.

1. Select Interactive View and 1&0 within the Menu. Now that the IView page is displayed, let us
click through some of the common bands that the Oncology Nurse may use to document the
vitals and assessment findings. Note you will have an opportunity to chart in each band in future
activities.

Adult Quick View is where you can document your vitals and assessment findings.

% Adult Quick View 1
Mational Eary Waming Score

VITAL SIGMS

COVID-19 Screening

Modified Eary Waming System

PAIN ASSESSMENT

Pain Modalities

Continuous Medication Infusions
Insulin Infusion

Assessment findings can also be documented in Adult Systems Assessment iView band. The
sections within the Adult Systems Assessment band are organized according to the body systems such
as Neurological system, Respiratory system, Cardiovascular system, and so on.
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NEUROLOGICAL

Mor=e Fall Scale

Fall Prevention Interventions

Post Fall Evaluation

Pupils Assessment

Glasgow Coma Assessment
MNeuromuscular/Edremities Assessment
MNeurovascular Check

All chemotherapy related 1View documentation should be in the Onc Hem BMT Assessment band in
IView.

The Onc Hem BMT Assessment band houses a variety of Oncology specific sections, including NCI
Toxicity, Chemo/Biotherapy Verification, and Infusion/Chemo Adverse Reaction.

COVID-19 Screening

Measurements

WVITAL SIGNS

PAIN ASSESSMENT

Edmonton Symptom Assessment Scale
Peripheral IV

Venipuncture/Capillary Puncture
Central Line

— NOTE: You do not have to document in every field in iView, aim to only document what is

appropriate for your assessment and follow appropriate documentation policies and
guidelines at your site.

A
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3 Activity 4.2 — Document in Interactive View and 1&0O

In the emodule you practiced entering vitals in the Adult Quick View Band. You can go to this band for
further practice. However, in this activity, you will practice entering height and weight with a second
signature.

To document your patient’s height and weight with a second signature:

1.

2.

Click to expand the Onc Hem BMT Assessment band.
Click Measurements.
%y Onc Hem BMT Assessment

COVID-15 Screening
Measurements

PAIN ASSESSMENT
Edmonton Symptom Assessmert Scale
Peripheral [V

Note the first column furthest to the left always represents the current date and time.

Double Click on the cell next to the Measurements header to activate the entire documentation
section. This allows you the option of using the Enter or tab on the keyboard to navigate to
subsequent cells. In this example, it will automatically calculate the patient’s body surface Area
Measured when you enter the height and weight.

Under Height/Length Measurement, type 160.
Under Weight Measured, type 65.

Note the Body surface Area has been automatically calculated.

05-Apr-2021

* Measurements
Height/Length Measured
Double Signed Measurements
Weight Measured
Scale Type
Weight Dosing

@ Dosing Weight Difference

Body Surface Area Measured A 7
@ Body Surface Area Dosing 0
4 VITAL SIGNS

COVID-19 Symptoms Assessment
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8. Hover to Discover the Calculator @ Icon. This icon will provide the details of the calculation.

Nl Ly =
& Dosing Weight Difference

Bodw Surfars &rea beaziirad .2
EBody Surface Area Measured

ME @@ sqr ([ Height/Length Measured * Weight Measured } /3600) |
A

FERIN A0 Commmdbnme Aerarcmman + |

Per your Health Authority policy, if Double Sighed Measurements are needed for Height and Weight
then click the cell beside double signed measurements.

9. Click on the cell next to Double Signed Measurements.

10. Select Height and Weight from the Double signed Measurements box.

U 05-Apr-2021
A ﬂ, 07:32 PDT
Measurements
Height/Length Measured CIM{60
Double Signed Measurements Double Signed Measurements X
Weight Measured <o|Height
Scale Type Weight
Weight Dosing 18| Height and Weight

@ Dosing Weight Difference
Body Surface Area Measured
Body Surface Area Dosing m2ig

11. Note the color of the text in the cell is purple prior to signing.

4
i} 05-Apr-2021
a7:33 PDT

Measurements
Height/Length Measured CMf 60
Double Signed Measurements Height and..
Weight Measured <055
Scale Type
Weight Dosing <l

@ Dosing Weight Difference %4

aBody Surface Area Measured m2h.7

@@ Eody Surface Area Dosing m2ip
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12. Click the sign ¥ button located below the navigation bar.

£ ~ & Interactive View and I&0
e @l (0 Hd N X

o Adult Quick Vi_~9" |
g Adult Systems Assessment
& Adult Lines - Devices Find Item| v

13. A Witness required window opens which allows the second nurse or health care worker to add

their credentials. For training only, we will be using a test user as a witness. Type TestAMB,
Nurse-Ambulatoryl in the Witnessed by field.

14. Click OK.

l Hltness @mr&l LEARNONC, FIVE - 740015642 - B

Please enter a witness for the following results:

Item Date,/Time Result @ “Witnessed By

Double Signed Measurements 05-Apr-2021 07:33 PDT  :Height and Weight ITestAMB, Murse-Amb

@ Cance

The Witness Signature window appears with details of what is being signed.

15. Click Witness Sign.

M LEARNONC, FIVE - 740015642 - o

Results for witness TestaMB, Murse-ambulatoryl

Item Date,/Time Result
Double Signed Measurements {05-Apr-2021 07:33 PO Height and Weight

Cancel

16. The witness would ensure their username is correct and type in their password. For this training
example, use the following with no spacing:

Username: AMBTEST.RN1

Password: Train.2019
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17. Click OK.

Authorizing Signature - AMBTEST.RN1

Username

AMETEST.RNT v

=

Dlomain

17 Cancel

PowerChart

served.

18. Note the colour change of your documentation from purple to black once signed.

19. Also, notice that a new blank column appears after you sign in preparation for the next set of
charting. The columns are displayed in actual time. You can nhow document a new result for the
patient in this column. The newest documentation is to the left.

P
1 05-Apr-2021
07:54 PDT | 07:33 PDT

< Measurements
Height/Length Measured
Double Signed Measurements Height and..
Weight Measured e 65

Scale Type
Weight Dosing <]
@ Dosing Weight Difference 70

@ gody surface Area Measured I
@ Body surface Area Dosing

Add a Comment in Interactive View and |I&0O

A comment can be added to any cell to provide additional information. For example, you want to clarify
that your patient weighed on the scale closest to the entrance. In this example, you will add a comment
to the documentation you had just signed.

1. Right-click on the documented weight value that you just entered 65. Note the different options
in the drop-down menu.

2. Select Add Comment...

‘ CLINICAL + SYSTEMS m
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Measurements
Height/Length Measured
Double Signed Measurements

CI 160
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05-Apr-2021
07:58 PDT | O7:33 PDT

Add Result...

Wiew Result Details...
WView Comments...

View Flag Comments...

Weight Measured

Wiew Reference Material...

Scale Type
Weight Dosing
B Dosing Weight Difference
Body Surface Area Measured
Body Surface Area Dosing
4 VITAL SIGNS
COVID-18 Symptoms Assessment
Temperature Axillary

The Comment window opens.

Wiew Order Info...

g View History...
. Muodify...
-~ . fy
B Unchart...
£ 0
Change Date/Time...

Add Comment... e
C Clear

4. Type Patient weighted on scale closest to the entrance. We will type a spelling error (weighted)

SO we can go back in to correct it.

5. Click OK.

6. Note a modified “ icon displays next to the value and Result comment or annotation comment
[Ticon is noted in the far-right upper corner of the cell. If the comment was added prior to
signing in the previous activity when you had added the weight measured, the modified “ icon

would have not appeared.

iﬁll

% ﬂ’ 08:03 PDT | O7:33 PDT
Measurements

Height/Length Measured
Double Signed Measurements
Weight Measured
Scale Type
Weight Dosing
B8 Dosing Weight Difference
B gody Surface Area Measured
BB Body Surface Area Daosing

Cm

05-Apr-2021

160
Height and

o &

1.7

To view your comment hover over the Result comment or annotation comment ] icon.

Last Updated: Jan 19, 2024
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05-Apr-2021
08:08 PDT ‘ 07:33 PDT
160
Height and...
93 a 405 Apr-2021 07:33:00 PDT Weight Measured 65 kg

[Medium Importance] Hesult Comment by TestUser, Oncology-Murse on
Monday, 05-April-2021 08:02 PDT.
Patient weighted on scale clozest to the entrance.

1.7

0

7. Double -click on the cell.

Result Details window opens with a split screen.

a. Result History List with the most current change displaying at the top.

b. Details displaying the selection from the Result History list. Note the various tabs that

contain the Results, Comments and Action List.

Result History

Valid From
05-Apr-2021 08:02 PDT
05-Apr-2021 07:52 PDT

Current
05-Apr-2021 08:02 PDT

Result | Comments | Action Ll'stl

Weight Measured 65 kg

Date/Time Monday, 05-April-2021
Contributor Systern  PowerChart
Status  Moedified

Source CLIMNICIAN

07:33 PDT

Trend

231550061 Forward.. | | Print..

Last Updated: Jan 19, 2024
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8. Select Comments tab to view your comment.

e You naoticed an error in your comment you want to change weighted to weighed and add

the prior to the word scale.

9. Click Close.

Result | Comments |Action List

1.) (Mediom Importance) Result Comment by TestUser, Oncology-Hurse on
Monday, 05-April-2021 08:02 PDT

Patient weighted on scale closest to the entrance.

Forward... Print...

10. Right click on the cell.

11. Click Add comment... from the drop-down menu.

The Comment window opens.

12. Note the instructions Double click to add or modify comment.

Comment - LEARNONC, FIVE - 740015642 “

Weight Measured: 65 kg

Comment

Result Comment by TestUser. Oncology-Nurse on Monday. 05-April-2021 08:02 PDT.
Patient weighted on scale closest to the entrance.

Doubie ofick ta sdd or modi comment]

13. Double Click inside the window.
A Modify Result Comment window opens.

14. Perform your correction. Patient weighed on the scale closes to the entrance.

15. Click OK.

" %‘.&“&%’:éﬁﬂf@ﬁ M TRANSFORMATIONAL
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Modify Result Comment - LEARNONC, FIVE - 740015642
Weight Measured: 65 kq X

Comment

Patientlw_veighedlnn@acale closest to the entrance.

@ QK Cancel

16. Note the comment window displays your correction.

17. Click OK to close the comment window.
18. Double click on the cell Weight Measured 65kg.
A Result Details window opens.

19. Review the Result History where you can find the list of your initial weight entry, additional
comment, and modification. All entries and modifications are recorded in the system.

20. Click Close.

Result Details - LEARNONC, FIVE - B

I Result Hl'storyl

Value [Valid Frem Valid Until

05-Apr-2021 02:20 PDT  Current
65 05-Apr-2021 08:02 PDT  05-Apr-2021 08:20 PDT
b5 05-Apr-2021 07:52 PDT  05-Apr-2021 08:02 PDT

Result = Comments | Action List

Weight Measured 65 kg

Date/Time Monday, 05-April-2021  07:33 PDT
Contributer System  PowerChart

Status  Modified

Seurce  CLINICIAN

Trend

231550061 Forward... Print...

"%%Cs?tﬁﬁ;;fgﬁ m TRANSFORMATIONAL
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Modify in Interactive View and 1&0
You have modified the comment, but you are also able to modify the value which you entered.
1. Right Click on Weight Measured Cell.

2. Click Modify... from the drop-down menu.

05-Apr-2021 Add Result...

08:22 PDT | O7:33 PDT . .
View Result Details...

160 View Comments...

Height and, View Flag Comments...

View Reference Matenal...

65
[E View Order Info...

View History...
1
Modify...
1.7 ] =
Unchart...
0
Change Date/Time...

3. Type 64.

4. Note the color of the text in the cells modified is purple prior to signing. In this example the
Body Surface Area Measured calculation changed the value from 1.7 to 1.69.

L1 05-Apr-2021

ﬂ, 08:23 PDT | O7:33 PDT
Measurements
Height/Length Measured cm 160
Double Signed Measurements Height and...
Weight Measured s e Jisxj,_l
Scale Type
Weight Dosing KO
Dosing Weight Difference it

B Body Surface Area Measured m2 e 1.60 I

@ BEody Surface Area Dosing m2 0

5. Click the sign ¥ button.

6. The values have been modified.

‘ CLINICAL + SYSTEMS ”
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Nurse — Oncology Inpatient

Change the Time Column in iView

You can create a new time column and document late entry under a specific time. For practice, you will
back enter the patient’s temperature at 07:00 hour.

1. Select the Vital Signs section in the Onc Hem BMT Assessment band.

2. Click the Insert Date/Time Fﬁll icon.
3. Inthe Change Date/Time window, change the time to 0700.

4. Click outside the Change Date/Time window or press enter on your keyboard to close the

window.
@ Onc Hem BMT Assessment
COVID-19 Screening
m v| [JCritical [JHigh [Jlow [JAbnormal [JUnauth [JFI
Resutt Comments Flag Date Perfi
Edmonton Symptom Assessment Scale
Peripheral IV
Venipuncture/Capillary Puncture n 10-May-
Central Line Change Column DateJi X |3:32 PDT
Subcutaneous Catheter 10-May-2022| = | w D?[)\d + POT hl
Urinary Catheter COVID-19 Symptoms Assessment g
Surgical Drains/Tubes Temperature Axillary
Incision/Wound./Skin,/Pin Ste Temperature Temporal Artery
Chemo/ Biotherapy Verfication Temperature Oral o
Infusion Related Activities Temperature Tympanic
Infusion/Chemo./Treatment Modfications Peripheral Pulse Rate B

5. Inthe 07:00 hour time column, double click the documentation field for Temperature Oral and
enter 36.9.

6. Click the Sign ¥ icon.

IView documentation is defaulted to chart under the actual time. If you need to document vital signs
more frequently (e.g., q15 min), right click on the current time heading and select an appropriate time
interval. When frequent documenting vital signs is no longer applicable, right click on the current time
heading and select Actual.

‘ CLINICAL + SYSTEMS
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F
il 05-Apr-2021
Rul 08:42 PDT AL o722 T _amon nex
Insert Date/Time
COVID-19 Symptoms Assessment Actual
Temperature Axillary 2Q 20 sec |
Temperature Temporal Artery Q1 min
Temperature Oral . Q3 min
Temperature Tympanic i
Peripheral Pulse Rate Q5 m|r.1
SBP/DBP Cuff mmHg Q10 min
Cuff Location Q15 min
MAP Mon-Invasive mmHg Q30 min
Blood Pressure Method Q1 hr
Pulse Difference bpr Q2 hr
4 Oxygenation Q4 hr
Respiratory Rate br/min Qs hr
QOxygen Activity Q12 hr
Oxygen Tlheram.r 024 b
Oxygen Flow Rate L/min
Skin/Mare Check s he
Q72 hr
Q120 hr

Unchart in Interactive View and 1&0
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The Unchart function will be used when the information was charted in error and needs to be removed.
For example, a set of vital signs is charted in the wrong patient’s chart.

For this scenario, the temperature documented in the previous activity was meant to be documented on

one of your other patient’s chart and needs to be uncharted.

1. Ensure you are in the Vital Signs section in Oncology Assessment band.

2. Inthe 07:00 hour column, right-click on the documented value of 36.9 for Temperature Oral

3. Select Unchart.

% Onc Hem BMIT Assessment O

COVID-13 Screening

m v | [ Critical

[CJbemal

[IFlag () And  ®Or

Edmaonton Symptom Assessmert Scale

Cz

Performed By

Peripheral [V
Venipuncture/Capillary Puncture
Central Line

Subcutaneous Catheter

Urinary Catheter

Surgical Drains,/ Tubes

Incision/Wound./Skin/Fin Site
Chemo./Bictherapy Verification
Infusion Related Activities
Infusion/Chemo./ Treatment Modffications
Infusion/Chema Adverse Reaction
NCI Toxicity Criteria

Patient Education. Oncology
Prevention Education

Patient Self-Administered Medications
Pairt of Care Testing

Glucose POCT Whole Blood

Cument Visit Status
Transfer/Transport

Shift Report/Handoff

CTP Infusion

M e P 2

Last Updated: Jan 19, 2024

COVID-19 Symptoms Assessment

07:00 PDT

Temperature Axillary

Temperature Temporal Artery

Temperature Oral

Temperature Tympanic

Peripheral Pulse Rate

SBP/DEP Cuff

Cuff Location

MAP Non-Invasive

Elood Pressure Method

Pulse Difference

A Oxygenation
Respiratory Rate
Cygen Activity
Cygen Therapy
Ciygen Flow Rate

Fo

Add Result...

View Result Details...
View Comments...

View Flag Comments...
View Reference Material...
View Order Info...

View History...

Modify...
@
Change Date/Time...
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The Unchart window opens.
4. Select Charted on Incorrect Patient from the Reason drop-down.
5. Click Sign.
m LEARNONC, FIVE - 740015642 = B
Unchart Date/Time Item Result Reason Comment
05-Apr-2021 07:00 PDT Temperature Oral 36.9 DegC

Reason

Charted on Incorrect Patient

Other I

(5)

6. The words In Error with the Result Comment or Annotation D icon also appear in the field.

€
ity 05-Apr-2021

= ‘ﬂ‘ 08:534 PDT | 0V:33 PDT 0700 PDT

COVID-19 Symptoms Assessment
Temperature Axillary
Temperature Temporal Artery

1
n Error .

Temperature Oral

2 | m || m

Temperature Tympanic

Peripheral Pulse Rate

Document a Dynamic Group in Interactive View and 1&0O
In this Scenario the patient has an existing Implanted Venous Access Device (IVAD).

Dynamic groups allow documented data to display multiple instances of the same grouping of data
elements. Examples of dynamic groups include wound assessment, IV sites or Central Access, and
chest tubes.

A dynamic group allows you to label a line, wound, or drain with unique identifying details. You can
add as many dynamic groups as you need for your patient. For example, if a patient has two peripheral
IVs, you will have a dynamic group for each.

‘ CLINICAL + SYSTEMS m
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— NOTES:
e To chart on an IV/Central line access a label needs to be created.

e Before creating double check that an existing label has not already been
established.

Let’s create a dynamic group for an already existing Implanted Venous Access Device (IVAD).
1. Click Central Line in the OncHemBMT Assessment band in Interactive View and 1&0O.

2. Note under the Central Line section where details of each section display there are no
individual fields or cells for you to document.

3. Click on the Dynamic Group Ed symbol. This allows you to create a label for the IVAD.

< ~ M Interactive View and I&0
wEHE Y OdHE A X

15 Screening ~

v Measurements m v| []Critical [JHigh [Low [JAbnormal []Unau
VITAL SIGNS

PAIN ASSESSMENT
Edmonton Symptom Assessment Scale [14-May-2022

Peri " B 2 ; 16:00 PDT

Wenipuncture,/Capi uncture Central Line

aneous Current Visit Status
Urinary Catheter
Surgical Drains/Tubes

"%%Cs?tﬁﬁ;;fgﬁ m TRANSFORMATIONAL
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The Dynamic Group label window opens with required fields highlighted in yellow.

Dynamic Group - LEARNONC, FIVE - 740015642 “

Label:

zCentral Line Access Type:> <Central Line Number of
Lumens:> <Central Line Insertion Site:> <Central Line

Central Line Access Type:

[Jantimicrobial coated catheter ~
[central venous catheter

[cuffed

[INon-cuffed

Dlmplanted venous access device (IVAD)
Uintroducer sheath

LINon-tunneled

[lperipherally inserted central catheter (PICC)

L Tunneled

Clpower injectable

DNon-power injectable
CIHemodialysis/Pheresis catheter

Cnon-valved

Clvalved

Clother v

Central Line Number of Lumens:

Single
Double
Triple
Quad

L

4. Select the following data to create a label and then click OK.

Central Line Access Type: Implanted venous access device (IVAD)

Central Line Number of Lumens: Single

Central Line Insertion Site: Subclavian vein

Central Line Laterality: Right

Central Line Catheter Size: This is not a required field and is not applicable to our type
of Access. Therefore, we will not select a size.

o 0O O O O

5. Click the sign * button.

" CLINICAL+SYSTEMS M
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Nurse — Oncology Inpatient

< ~ & Interactive View and 1&0
=y H @ o @ 0N
% Adult Quick Vi_-2" |

gy Adult Systems Assessment
gy Adult Lines - Devices Find Item| v

You have now created a label and it appears in 1View below Central Line with additional documentation
fields.

& 05-Apr-2021
ﬁ 09:05 PDT | O7:33 PDT
4 <Ilmplanted venous access device (IVAD) ... |
© Activity

Indication

External Catheter Length

Umbilical Catheter Depth
® Lumen Colour Type
® site Condition
O site care

Dressing

Last Dressing Change

Last Meedleless Connector Change

- Enall

6. Hover to Discover the Trigger for conditional field @®icon. Itindicates that there is additional
documentation to be completed if certain responses are selected.

4 zImplanted venous access device (IVAD) ...

& Trigger for Conditional Field

< Lumen Colour Type

‘ CLINICAL + SYSTEMS m
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Now that you have created the label Implanted Venous Access Device (IVAD), let’s enter information
about the IVAD:

1. Double click in the cell next to the label you just created to activate the entire documentation
column.

2. Remember this allows you the option of using the enter key or tab on the keyboard to navigate
to subsequent cells.

Central Line
A <=Implanted venous access device (IVAD) Single Subclavian vein Right:=
& Activity
Indication
External Catheter Length Cm
) Umbilical Catheter Depth CIm

Once you double click on the label, the first drop-down menu is available to you. In this example
it is Activity.

3. Note the various options available to you in the drop-down menu.
4. Select the appropriate activity. For this example, we will select IVAD needle inserted.

A IWAD/Port 5ingle Subclavian Right I
| < Activity
<» IWAD Access Meedle Gauge and Length [Assessed central line
Securement Type [[Access/hook-up
Adjustments Done [JDe-access/unhook

[(]Blood drawn
[]cCentral line inserted

Final Internal Catheter Length
Final External Catheter Length
Dwration of Procedure

Indication IVAD needle inserted 4
External Catheter Length -:l: L] L' needle removed
Umbilical Catheter Depth cfn|[]Present on admission
@Lumen Colour Type [[1Repositioned
Blood Collected Wolume rfL|[]Central venous pressure [CVF) care
< site Condition []Other

5kin Cleansed With | |

’i TRANSFORMATION m TRANSFORMATIONAL
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5. Press Enter or Tab on the keyboard.

6. Note an additional row appears. In this example, IVAD Access Needle Gauge and Length.

Central Line o
A =Implanted venous access dewvice (IVAD) Single Subclavian wein Right=
&> Activity Buccess IVA...
m Access Needle Gauge and Len gth | o
Indication

7. Note the Conditional Field < Icon. This is the additional documentation that was triggered
from selecting the activity. Not ever activity will trigger this functionality.

A =Implanted venous access device (IVAD) §
A Activity

WAD Access Meedle Gauge and Length
IWAD Access Meedle Gauge and Length

» Conditional Field

@Lumen Colour Type
= M. -

8. Type 19G % ” needle in the free text box.

Central Line

A WAD/Port Single Subclavian Right
| <D Activity VAD neadl.
» IWAD Access Meedle Gauge and Length 195 3,-’4]
Securement Type
Adjustments Done
Final Internal Catheter Length CIml

9. In the clinical setting, you would continue to document other relevant information about the
Access IVAD Port as appropriate.

10. Click the sign ¥ button.

e The text should change from purple to black and a new blank column appears in preparation
for the next set of charting.

’i TRANSFORMATION m TRANSFORMATIONAL
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16:00 PDT

Central Line
A IWAD/Port Single Subclavian Right

D Activity IIVAD needle inserted
£ IVAD Access Needle Gauge and Length oG 34
Securement Type

Adjustments Done

Central line inserted as the Activity.

NOTE: If you are documenting a central line for the first time you will need to select

Now you can document tip placement and length of catheter (e.g., PICC)

Inactivate a Dynamic Group

Dynamic groups must be inactivated once they are removed. For example, if you inserted a PIV for
treatment and you remove it you need to inactivate the dynamic group after completing your

documentation.
Practice this function with the dynamic group you have just created.

1. Right click on the dynamic group label for the IVAD.

2. Select Inactivate.

14-May-2022

16:22 PDT 16:15 PDT

Central Line

A WAD/Port Single Subf1avian Right
[ < Activity - e dle inserted
O IVAD Sccess Meedle G d Leng Collapse
Securement Type Close
Adjustments Done
Final Internal Catheter Length Remove
Final External Catheter Length View Result Details...
Dur.atlc.un of Procedure Activate
Indication - : -
External Catheter Length Inactivate
Umbilical Catheter Depth "Unchart...
@ Lumen Colour Type
" Blood Collected Wolume L
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3. The Dynamic group label collapses.

14-May-2022
16:15 PDT

16:24 POT 16:00 PDT

Central Line
U b [IVAD/Port Single Subclavian Right
A Current Visit Status
Current Visit Status

4. Click the arrowhead icon to expand the details.

5. Note the documentation area is greyed out so that you cannot document on this group.

14-May-2022
16:15 PDT

16:24 PDT

SR A ctivity IVAD needle inserted
& IWAD Access Meedle Gauge and Length |‘I'5I:33f4
Securement Type

Adjustments Done

16:00 PDT

ll,

NOTE: Central lines will generally not be inactivated unless they are removed. If

you accidentally inactivate a dynamic group, you can right-click to activate the group
again.
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Key Learning Points

Always sign your documentation once completed.
Results can be modified and uncharted within iView.
The information you unchart remains in the chart as “In Error”.

A comment can be added to any cell in iView.

If required, you can create a new time column by clicking the Insert Date/Time Fﬁll icon and
document under a specific time.

Right click the current time heading to change the time interval if needed.

Dynamic Groups allow documentation of related data elements such as IVAD or central lines.

Conditional icons € appear in IView when additional documentation is related to the
selections made.

Dynamic groups must be inactivated once they are removed.

Inactivated dyamic group remains in the view, but is unavailable, meaning clinicians can not
document on it (unless they reactive it).
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B PATIENT SCENARIO 5 - Admission: Complete
Admission Tasks in CareCompass

Learning Objectives

At the end of this Scenario, you will be able to:

Complete Admission tasks in CareCompass

SCENARIO

When a patient is admitted to the inpatient unit, some admission tasks and documentations are
required to be completed within a certain period of time after admission and as per site policy. After
assessing the patient, you are going to complete a few admission tasks.

You will complete the following activities:

Complete Admission Task

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.
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& Activity 5.1 — Complete Admission Tasks

As you recall in Activity 2.1, you have already reviewed the tasks list displayed in CareCompass. Tasks
are activities that need to be completed for the patient. They are generated by certain orders or rules in
CST Cerner. When you have an admission, some admission tasks have already been pre-populated in
CareCompass. Below are the examples:

e Basic Admission Information
e Admission History

e Braden Assessment

e |Infectious Disease Screening
e Morse Fall Risk Assessment
e Valuables and Belongings

Based on the scope of practice and site policy, you complete the admission tasks in a timely manner.
Most of the admission tasks are related to documentation. For practice, you will document two types of
admission tasks.

Complete PowerForm Documentation Admission Task

You will now document on the Basic Admission Information PowerForm. This form is used to
document a patient’s allergies, weight and height, and to review and document home medications. In
the previous activity, we had recorded the patient’s weight and height with a second signature in 1View.
If you recorded the measurements in this formthe information would appear in View.

One requirement of the Basic Admission Information PowerForm is to indicate the Dosing Weight. A
few points about the Dosing Weight:

e The most recently entered Dosing Weight populates into the Banner Bar.

e This is critical to be ACCURATE, as this does flow into the Dosage Calculator for
calculating chemotherapy dose. While the Provider will still review and document the dosing
weight and is responsible for checking it for accuracy, the weight entered on this form flows into
the Banner Bar as well, until a new dosing weight is entered.

e Dosing weight crosses encounters, therefore, to mitigate any risk of using the incorrect
measurement the Dosing Weight should be verified prior to any weight-based medication
administration.
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o WARNING: The Dosing Weight entered on the Basic Admission Information
PowerForm is critical because it flows into the Dosage Calculator for calculation of
chemotherapy dose. Nurses should ensure accuracy in their measurement and
documentation at this step.

Let’'s complete the Basic Admission Information task.

i EE CareCompass

1. Click the CareCompass button on the toolbar.

2. Locate your assigned patient in CareCompass and click the Open ‘ icon to the right of your
patient’'s name to open the Single Patient Task window.

3. Click the Scheduled/Unscheduled tab.
4. Select Basic Admission Information.

5. Click Document to open the Basic Admission Information PowerForm.

-Patient Task List 53 Staf Assignment I CST Cerner Help §f5 CCOT Deshboard Worklist | (7] Sunquest Collect @) CareConnect @) PHSAPACS @ VCH and PHC PACS Q) FormFest W
* ) Medical Record Request. 4 Add ~ B Documents 8 Scheduling Appointment Book 3 Discern Reporting Portal
Q) SHOP Guidelines and DSTs €} UpToDste

-leed

Locsten Putent : ? DOB:09/09/1939 MRN: 760101851 FIN:0760010101851
418-03 IP-NurseStudent, Andy
B0yrs M Attemot CPR, Ful Code
Alergies | Diet Reguar

Y- Y P T

Comment Manmum acetaminophen & g7Z4 h rom all Sources

Basic Admission Information Adult Basic Admission information 08/20/19 516:34 PDT, Stop 08/20/19 5:16:34 PDT
Comment Order entered secondary to inpatient admission.

(2] Admission History Adutt 0820119 5-16:34 PO, Stop: 08120119 5:16:34 PD)
Comment Order entered secondary to inpatient admission.

Braden Assessment

Comment Order

T 8o O 5
npatient admission.

% Infectious Disease Screening 02,2
Comment: Order entered secondary o i

\L\g Respiratory {lower) Culture I DT, ¢
‘Comment. if antibiotics ordered. collect unine specimen before first dose of antibiotics given SPECIAL COLLECTION REQUIREMENTS: Please refer to specific site Laboratory T.
[2] Morse Fall Risk Assessment 1orse Fall Risk Sca 19'516:34 PDT, Stop: 0820119 516:34 PDT
Ay e Comment Order entered secondaryto inp n ‘
Unscheduled
0

Valuables and Belongings

E 5 =

~_~ NOTES

e When atask is associated with documentation, clicking Document takes you directly
to the appropriate documentation within the patient’s chart.

e |f Not Done is selected, you must provide a reason.
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1. Select the Allergies section.

a. Review allergies and select Mark All as Reviewed if no change.

Basic Admission Information - CSTEIGENERAL, ROUNDING
YHO wE e v @
*Performed on: | 20- " =[] (1639 |=I psT
Lo Allergies B
Medication History
Mark All as Reviewed (85 Wter by Status | [N ~
4 Add || | 4] Modify No Known Allergies | (g No Known Medication Allergies | | ¥ Reverse Allergy Check
DfA Substance Category  Sewerity Reactions Interaction Comments  Source Reaction Statu
V4 penicillins Drug Moderate [} Patient Active
v vancomycin Drug Moderate  Dermatitis, .. Patient Active
< >

I,

——  NOTE: If you need to add an allergy, you will click the Add =¥ ##¢  putton and follow the
same steps as you have already learnt in Activity 3.4 to fill out the details.

The dosing weight has been pre-populated because the provider has entered chemo orders with
confirmed chemotherapy dosing weight.

For practice, to document your patient's measurements and see how the information appears in
Results review:

1. Select Measurements Section, type the following:
e Weight Measured: 70 kg

e Height/Length Measured: 158 cm
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Best Possible Medication History (BPMH)

You have been introduced and practiced BPMH via emodule Authorized User: PharmaNet
Integration and Documenting BPHM

We will not repeat this activity in this workbook. However, recall the following:

BPMH represents a consolidated list of the patient’'s home medications. This information can be
updated based on information contained in PharmaNet in addition to data gathered during your
assessment. The BPMH can be completed by a nurse, pharmacy technician, pharmacist, medical
student, resident, or provider. The frequency of conducting BPMH is determined by site policy; check
with your site.

BPMH must be completed prior to the provider conducting a medication reconciliation, which involves
making decisions regarding reconciling the patient's home medications with any new medication
orders.

There are multiple places to document the BPMH in the chart. However, you can use the Basic
Admission Information PowerForm to document this task. This will ensure that all existing
medications that the patient is taking are up to date.

A BPMH has already been completed in the train domain.
1. Click Medication History section.

2. Note the status of medication management in the top right corner of the Medications section.

Medication History ]

Add | 4 Document Medication by Hx | 2% Check Interactions External Fx History~ Reconciliation Status
+ | y e | & B v +w" Meds History +" Admission ) Discharge

3. Recall the icon definitions you will see in this section.
v means complete
0 means incomplete

Y means in progress
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LN
= NOTES:
e Home medications can be updated at any time, even if the Meds History status
indicates complete.

e |n some cases, you may document that the patient has no home medications, or
you are unable to obtain information.

e Click the Home Medications heading and select No Known Home Medications or
Unable to Obtain Information respectively.

Document Medication by Hx = B

IP-PHY-One. Cecelia DOB:08-Sep-1..MRN:7601012...Code Status: Process: Location:LGH 2E; 212; 03
Age:76 years Enc:07600101.. Disease: Enc Type:npatient; Active

Allergies: Peanuts Gender:Female PHN:1076010... Dosing WE70 kg Isolation: Attending:Train, General Medi...

aag ™ | Medication History Reconciliation Status
+ = No Known Home Medications| Unable To Obtain Information Use Last Compliance " Meds History @ Admission @ Discharge

P Document Medication by Hx

&3 [Order Name Status | Details Last Dose Date/Time | Infarmation Source | Complian...] Coi
+ Last Documented On 19-May-2020 10:05 PDT (Train, MedicalStudent3)

4 Home Medications

e |f you select Unable to Obtain Information, this usually must be updated within 24
hours. Refer to site policy.

e Medications not listed in PharmaNet (for example over the counter vitamins and
supplements) are added using the “non-formulary medication” order entry.

Documentation is not complete unless signed.

4. Click the green checkmark ¥ to sign the documentation that you have completed.

Basic Admission Information - LEARNOMNC, FIVE = B
VIHO | s+ v @E 2

*Performed on: | p2-par-2021 w1235 = PST By: TestUser, Oncology-Murse

-

Hlergies Medication History :
v Measurements

Medication History

I,

NOTE: Clicking the Sign icon ¥ makes the PowerForm viewable by anyone looking at

the patient’s chart. If you click the save icon = it will save the form for you to complete
later. When you save a PowerForm, no one else will be able to see the form until it is
signed. Best practice would be to sign and modify versus saving.
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After signing the Basic Admission Information PowerForm, you return to CareCompass. The
completed Basic Admission Information Adult task now falls off from the patient’s task list.

ull screen

CareCompass
AR ARR &0 - OO
Patient List:| John Doe’s Custom List Vv 5“; List Maintenance = Add Patient

Location Patient

418-03 IP-NurseStudent, Andy
8Oyrs | M | Attempt CPR, Full Code
Allergies | Diet Regular

Age: 80yrs - DOB: 09/09/1939 MRN: 760101851 FIN: 0760010101851

Scheduled/Unscheduled || pRN/Continuous || Pians of Care || Patient Information

IEEl T

acetaminophen 650 mg, PO, drug form: tab, start 12-Aug-2020 14:00 PDT
Comment: Maximum acetaminophen 4 g/24 h from all sources

o~

[Z] Admission History Adult 08/20/19 5:16:34 PDT, Stop: 08/20/19 5:16:34 PDT
Comment: Order entered secondary to inpatient admission

Braden Assessment 08/20/19 5:16:34 PDT, Stop: 08/20/19 5:16:34 PDT
Comment: Order entered secondary to inpatient admission.

[ Infectious Disease Screening 08/20/19 5:16:34 PDT
Comment: Order entered secondary to inpatient admission.

Respiratory (lower) Culture Nurse Collect Sputum, Routine, Unit Collect, Collection: 08/20/19 14:15:00 PDT, once

Urine Culture Nurse Collect Urine, Midstream, Routine, Unit Collect, Collection: 08/2019 14:15:00 PDT, once
Comment: If antibiotics ordered, collect urine specimen before first dose of antibiotics given SPECIAL COLLECTION REQUIREMENTS: Please refer to specific site Laboratory T

& acetaminophen 650 mg, PO, drug form: tab, start 12-Aug-2020 18:00 PDT
Comment: Maximum acetaminophen 4 g/24 h from all sources

[Z] Morse Fall Risk Assessment lorse Fall Risk Scale 08/20/19 5:16:34 POT, Stop: 08/20/19 5:16:24 PDT

Activity Timeline

Complete IView Documentation Admission Task
Let’'s complete another admission task in IView- Morse Fall Risk Assessment:

1. Select Morse Fall Risk Assessment from the task list in CareCompass.

2. Click Document to direct you to the Morse Fall Score section in Interactive View and 1&0
(iView).

CareCompass
ARIARRR 0% -(O®a
Patient List:[John Doe's Custom List | 3% List Maintenance 4 Add Patient

Locstien Patiznt Age:80yrs DOB: 09/09/1939 101851
418-03 IP-NurseStudent, Andy
BOyrs | M| Attempt CPR, Full Code ¢ | | Scheduled/unscheduled || pRi/continuous || Plans of Care || Patient Information

Allergies | Diet Regular

Braen ASSESSMENT USZUITY 5715:38 P, SI0p: UBI20/TY 516738 PUT
Comment: Order entered secondary to inpatient admission.

Urine Culture Murse Collect Urine, Midsiream, Routine, Unit Collect, Collection: 08/20/13 14:15:00 PDT, once
Comment If antibiotics ordered, collect urine specimen before first dose of antibiotics given SPECIAL COLLECTION REQUIREMENTS: Please refer to specific site Laboratary T

& acetaminophen 650 mg, PO, drug form: tab, start 12-Aug-2020 18:00 PDT
Comment: Maximum acetaminophen 4 gi24 h from all sources

9 5:16:34 PDT, Stop: 08/2019 5:16:34 PDT
on.

[E] Morse Fall Risk Assessment Morse Fall Risk Scale 0
Comment: Order entered secondary to inpatient ad

19:00 (No Aclivities)
— v

(No Activities)
vone | [l

3. Inthe current time column, double click the blue box next to the Morse Fall Score
section and document the following data:
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o History of Fall in Last 3 Months: Yes
o Secondary Diagnosis: Yes
o Use of Ambulatory Aid: Crutches, cane, walker
o IVorlVLock: No
o Gait: Weak
4. Click the Sign ~ icon.
*a wie g
o Adult Quick View A
% Adult Systems Assessment
NELUROLOGICAL ”~ m w | [] Critical |:|Hig|l'| (low [ ]abnormal [
Fall Prevention Ir.rterventions " 01-Mar-2021
F‘ost. Fall Evaluation E iﬂ, .
Pupils Assessmert 21:05 PST
Glasgow Coma Assessmert W Brainstem Reflexes
o Adult Lines - Devices - Morse Fall Scale
g Oncology Assessment History of Fall in Last 3 Months Ves
o/ Intake And Output Secondary Diagnosis es
% Wound - Ostomy Use of Ambulatory Aid Crutches, c..
g Adult Education IV or IV Lock Mo
5 Blood Product Administration Gait Weak
g Adult Procedures Mental Status Forgets limi..
% Infusion-Oncology B norse Fall Score 80
g Pediatric Quick View 4 Fall Prevention Interventions —
5y Pediatric Systems Assessment Fall Intervention - Mohility
g Pediatric Lines - Devices Fall Prevention - Environment
g Pediatric Education Fall Prevention - Elimination
oy Pediatric Procedures v Manage Sensory Impairment

Note the following:

e A @ Morse Fall Risk Score is automatically calculated based on the information input during
documentation. Note for this activity the calculated score is 80.

e Once the admission Morse Fall Risk Score is complete, this task will be removed from
CareCompass.

e You notice that your patient’s Morse Fall Risk Score is high. Following the local policy, you will
add the Falls Risk process alert on Banner Bar of the patient chart and collaborate with other
health care team members to carry out appropriate interventions to prevent falls. You will learn
how to add the process alert later in this workbook.
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e If you want to review the tasks that are completed in CareCompass, you will go to the Single
Patient Task List within the patient ‘s chart. You make sure that the Complete status is added
in the task display.

NOTE: For the purpose of training, other additional Admission tasks will not be addressed in
this activity.
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B PATIENT SCENARIO 6 — Ongoing Care: Add Process
Alert

Learning Objectives

At the end of this Scenario, you will be able to:
Add Process Alert

SCENARIO

When you document the fall risk assessment as one of the admission tasks, you notice that your
patient has a high Morse Fall score, indicating that they have a high risk of falling. You need to
communicate and share this finding with other health care team members.

You will complete the following activity:
Add a Process Alert

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.
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In CST Cerner, process alerts are flags that highlight specific concerns about a patient (e.qg. fall risk,
violence risk, HAZARDOUS Drugs Group 1, etc.). These alerts display on the Banner Bar and can be
viewed by the providers and other clinicians who access the same chart.

Since your patient has a high Morse Fall score, a Falls Risk process alert is added to the patient’s
chart as per site policy. You can add a process alert by using Patient Management (PM)

Conversation.

1. Within the patient chart, click the drop-down arrow within the PM Conversation &P cenvessatien -
button in the toolbar.

2. Select Process Alert from the drop-down menu.

{ i) CareConnect i@} PHSA PACS I} VCH and PHC PACS i) FormFast WFI [T Sunquest Collect |

! Bg CareCompass Ej Safety and Attendance

COURTICE, PAIGE
COURTICE, PAIGE

Allergies: No Known Allergies

Menu

Patient Summary
Mental Health Summary
Orders

Simgle Patient Tazk List
MAR

MAR Summary
Interactive View and 150

Results Review

& Add

& Clinical

Handoff Tool

Team Communica
(Discoverable)

Care Team
Artive Tssues

Allergies (0)

The Organization window opens.

der Organizer B Care Team View

¥ PM Conversation
Bed Transfer

Cancel Discharge

Cancel Pending Discharge

Cancel Pending Transfer
Cancel Transfer
Discharge Encounter
Facility Transfer
Leave of Absence
Medify Discharge
Pending Discharge
Pending Facility Transfer

Pending Transfer

Print Labels
e
Update Patient In nation

View Encounter

& Patient Lisl

i) Medical Record Re

nicat

3. Inthe search field under the Facility Name tab, type BCC VA and press Enter on your
keyboard. In clinical practice, insert your facility information.

4. Select BCC VA BC Cancer Vancouver Centre.

5. Click OK.

Last Updated: Jan 19, 2024
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Select the facility to view it's person aliases.

| Facility Name | Facility Alias |

18 sancer Yancouver Centre

BCCWA BC CancerVancouver Laborato
BCC WA BC Cancer Wancouver hedical lmaging
BCC WA BC Cancer Vancouver PET
BCCWA BC CancerVancouver Pharmacy
BCC WA BC Cancer Vancouver Photodynamic Sk
BCCWA BC Cancer Vancouver Preanesthesia Cli ¥

Facility:
BCC VA BC Cancer Vancouver Centre

The Process Alert window displays. To activate the Falls Risk process alert on the patient’s
chart:

6. Click the white empty Process Alert field to show a list of alerts that can be applied to the
patient for display.

Medical Record Number: Encounter Number: Last Name: First Name:
[760507250 | | | |oncology-IP-Nurse-TR | |Glayds

Middle Name: Preferred Name: Previous Last Name: Date of Birth:
| | | |Oncology-IP-Nurse-TR | [03pr1976

Age: Gender: BC PHN:
[45v | Female v| |o760507250

—ALERTS

Process Alert:

‘ Complete H Cancel ‘

TEST.NURSEONC |RO783 | 04-Apr-2021 | 18557
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7. Select Falls Risk.
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8. Click Move to relocate the Falls Risk alert to the To Selected box.

9. Click Complete.
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Process Alert

Medical Record Mumber: Encounter Number: Last Name: First Name:
760507250 Oncology-IP-Murse-TR Glayds
Middle Mame: Preferred Mame: Previous Last Name: Date of Birth:
Oncology-IP-Murse-TR 03-Apr-1976 ==
Age: Gender: BC PHM:
45Y Femnale 0760507250
— ALERTS

Process Alert:

=1

Select All

From available: To selected:
Adult Protection
Communication Barrier

Cytotoxic

Difficult Inmtﬂﬁirway

amiliar Faces %
History of Violence Risk
No Ceiling Lift
On Research Study W
T >

Ql Complete |

Cancel

Ready

|TEST.NURSEONC |ROTE3 | 04-Apr-2021 [12:54 .

10. Click the Refresh k3 icon to update the chart and display the process alert on the Banner Bar
where it is visible to all those who access the patient’s chart.

IP-Nurse, Carlos

IP-Nurse, Carlos
Enc:0760010101...

PHN:107601019...Dosing Wt:70 kg

Age:81 years
Gender:Male

L4 -

Allergies: penicillin
Menu q

& Patient Summary

DOB:09-Sep-19... MRN:760101957 Code Status:Attempt CPR, Full Co.. Process:Falls Risk
Disease:
Isolation:

4= List =p | (i Recent ~

Location:LGH 4E; 422; 07
Enc Type:inpatient; Active

Attending:Te

'O, Full screen

-er, GeneralMedi...

&> 0 minutes ago

NOTE: Multiple alerts can be activated at once. Alerts can be removed using the same
process in PM Conversation. Site policies and practices should be followed with regards to
adding and removing specific flags and alerts.

Last Updated: Jan 19, 2024
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Key Learning Points

Adding Process Alerts via PM Conversation allow providers and clinicians to see specific
concerns related to the patient on the Banner Bar.
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B PATIENT SCENARIO 7 — Ongoing Care Document:
Powerforms via AdHoc folder

Learning Objectives

At the end of this Scenario, you will be able to:

Demonstrate an understanding of PowerForms and where to locate them.

Document on a PowerForm.

SCENARIO

During ongoing care, you may complete other PowerForms that can be accessed from Adhoc in
CST Cerner.

You will complete the following activities:

PowerForm Overview
Document a New PowerForm obtained from AdHoc
Modify and Unchart an Existing PowerForm

Review the Document you created.

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.
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& Activity 7.1 - PowerForm Overview

@ Read Only

You have been introduced to PowerForms via emodule and learned to find a PowerForm via AdHoc

fBAdHes folder in the Toolbar, complete a PowerForm, sign, save, and modify a signed and finalized
PowerForm via Documentation section in the Menu.

We will not repeat the general layout or functionality. However, we will focus on charting on a
commonly used form, modify via Form Browser, and learn how to Unchart the document.

PowerForms replace your paper forms. If the paper form is not a PowerForm, then you would find a
repository of PDF paper forms in FormFast on the Toolbar which is addressed in your eModule
FormFast WebForm Imprint.

Data entered in PowerForms can flow between iView flowsheets, Provider and Clinician Clinical Notes,
the Problem List, Allergy Profile, and Medication Profile.

You must be in the Patient Chart to open the Inpatient PowerForms.

Some Oncology examples of PowerForms are BCC Fertility Assessment PowerForm. You will
review your most common forms in your workflow review sessions.

@& End of Read Only
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& Activity 7.2 — Document a New PowerForm Obtained from Adhoc

In Activity 5.1, you have accessed the Basic Admission Information PowerForm via CareCompass
and completed the relevant documentation as part of the admission process. During ongoing care, you
may need to complete other PowerForms as per site practice. For instance, you will fill out the
Perioperative PreProcedure Checklist PowerForm when you prepare the patient for surgery.

For practice, you will complete the Valuables and Belongings PowerForm.

1. Click the AdHoc “B49Hec hutton on the toolbar.

Task Edit View Patient Chart Links Options Documentation Orders Help
5 CareCompass &% Clinical Leader Organizer :;-(- Patient List &3 Multi-Patient Task List &3 Staff Assignment &5 CIS Help | QCareCcnnect QPHSA’A PACS QVCH and PHC PACS €

E@Tear Off ﬂﬂExi iEﬁﬁ\dHoc dication Administration & PM Conversation » 3] Medical Record Request =+ Add ~ [ Documents # Scheduling Appointment Book [€giAware
QPatient Health Education Materials QSHOP Guidelines and DSTs QUpToDate S

The Ad Hoc Charting window opens.

o The Admission/Transfer/Discharge folder is now open and a list of Powerforms is
displayed on the right side of Ad Hoc Charting window.

2. Select Valuables and Belongings PowerForm.

3. Click Chart.

Ad Hoc Charting - IP-CriticalCareNurse, Juan = =

& Admission/Transter/Dischaige S Admission Discharge Outcomes Assessment
0 Assessments [ Admission History Adult

3 Pediatric Grawth Charts 7 [ Advance Care Planning

G Preop T B Basic Admission Information

© Allltems I B Discharge Checkiit

™ B Discharge Plarning Assessment
I & Expiration Record

T B Infectious Disease Screening
T B Pre-Transfer/Transport Checklist

Waluables and Belongings

O=1 «

4. Fill in the following fields:

o Does patient have any valuables/belongings with them?:Yes
o Personal Device: Glasses
o Numbers of item: 1

5. Click the Sign ¥ icon.
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Valuables/Belongings - IP-CriticalCareNurse, Juan = =
v
5 MR A | @
*Performed on: | §3-Jul-2019 = lw| | 1627 = PDT By: TestUser, ICU

Valuables/Belongings

Does patient have any Patient instructed to send all items home with the Special circumstances including

valuables/belongings with them? exception of personal assistive devices? unconscious/incapacitated patients,
- " - patients coming for day surgery.

[e] O ‘Yes: ltems sent home with relative or frisnd

If patient unwiling or unable to send
iterns home with relative or friend,

ensure that patient has signed 2 "waivdr
of responsibility for valuables” form.

O No O Yes: Ptunwilling, or unable to send items homne with relative or friend
' Mo; special circumstance

N N Does patient have any Contrabands Removed as
A Belongings Sent Home With Belongings Labeled contrabands with them? per Policy
[ ] e | o e ] e

NOTE: Some PowerForms may have sections with a red asterisk and yellow fields,
indicating that there are mandatory fields which must be completed before signing.

Il

0 WARNING:Using Save Form ® icon is discouraged because the documentation it is not
part of the patient’s chart until it is signed.

Key Learning Points

PowerForms are electronic forms used to chart patient information.

The AdHoc button “B“¢Hoc o the toolbar allows you to locate a new Powerform on an as
needed basis.

Sections with an asterisk indicate there are mandatory fields which must be complete before
signing.

Always sign the PowerForm so that it becomes legal part of the chart and changes made by
other clinicians can be tracked.
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& Activity 7.3 — Modify and Unchart an Existing PowerForm

It may be necessary to modify PowerForms if the information was entered incorrectly or additional
information needs to be added to the PowerForm.

To review your forms, navigate to the Form Browser from the Menu.

Meti LI 4 * & Form Browser

Patient Surnmary |

Orders

Single Patient Task List Sort by : Date v

o Elulondly 17-August-2020 PDT
I 16:03 PDT Bazic Admisgion Information (Auth (Verified)) - Train, Nurze37
I 1602 POT ‘.'aluable;.ufBelnng'rngs (Buth (Verified)) - Train, MursedT

Results Rey

Documentatio

Form Browser

Growth Chart

Modify the PowerForm

In the emodule you had modified via the documentation section of the menu. You will practice
modifying the entry via Form Browser.

Let’s select Valuable/ Belongings PowerForm in Form Browser and modify it:

1. Right-click on the most recently completed Valuable/Belongings PowerForm in Form
Browser.

2. Select Modify.

< - |# Form Browser

Sortby: | Date w

D All Forms

Unchart

" TRANSFORMATION m TRANSFORMATIONAL
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3. Select Yes in the Belongings Labeled field.

4. Click the Sign ¥ icon to complete the documentation.

CH e+« @ER2
wdof | igjan-2019  |[3 w1320 |5 PST

Valuables/Belongings
Does patient have any Patient mstructed to send all items home with the Sp
wvaliables | belongings with them? exception of personal assistive devices? un
C Yes O Ves: limtree smnd hioeren et relafieem o frierd =
' Mo ) ‘fes; P urweling, or unibles 1o sered Resms bome with nelsties o friend !IFEI
) Mo: special ciicumatonce &
of
Belongings Sent Home With | Belongings Labeled I ”“'E‘: "““““'ml '““m:""',?
O e O Yes
O Otheer: T He

When you return to this document in Form Browser, it will show the document has been modified.

ED All Forms
é--DSaturdav.— 2019-January-19 PST
i LJE13:47 PST Valuables/Belongings (Modified) b TestUser, ICU-Murse

Unchart the PowerForm
@& Read Only

For learning purposes, let’s say the Valuables/ Belongings PowerForm has been documented on the
wrong patient.

To unchart the PowerForm:
1. Right-click on the existing Valuables/Belongings PowerForm.

2. Select Unchart.

B All Forms
= B Valuables/Belongings
1 View

" TRANSFORMATION e TRANSFORMATIONAL
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3. The Unchart window opens. Enter reason for uncharting in the Comment box: Wrong patient.

4. Click the Sign ¥ icon.

Valuables/Belongings (Unchart) - TRANSPLANT, vira  IER

4%
P Baugany |5 o [mes |z et By TestUser, Mumse ||
Ui haartineg this form will change the vtatui of sll the sesults smsociat
I__ fioarrms §o “ I Errar”
| omiment
Vircng patieny

Uncharting the PowerForm will change the status of all the results associated with the PowerForm In
Error. A red strikethrough will also show up across the title of the PowerForm.

= P Valuables/Belongings
|§----|f|§ 25—Ag 280225 PBT (In Error) - TestUser, Murse I

@& End of Read Only

Key Learning Points

Completed PowerForms can be accessed through the Form Browser.

Modify a completed PowerForm if the information needs to be added or amended.
A modified PowerForm will show up as (Modified) in the Form Browser

Unchart a completed PowerForm if it has been charted in error.

An uncharted PowerForm will show up as In Error in the Form Browser

‘ CLINICAL +SYSTEMS
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& Activity 7.4 — Review the Document You Created

Now that you have completed and signed a PowerForm, we will review how your documentation will
appeatr.

Once you sign a document the data will convert into text. This only occurs for forms that are signed, not
forms that are saved.

As you have already practiced viewing documentation from the workflow page, we will view this
documentation from the Menu.

1. Click Documentation from the Menu. Note documents may include notes by nursing or another
clinician, a physician consult note, a physician daily rounding note, or even a diagnostic imaging
report.

2. Select the Valuables and Belongings PowerForm you had just filled out.

-~  #& Documentation ‘O Fullscreen  [EPrint &> 3 mi

4k Add I Sion JN 5 Forward | Provider Letter | 4 Modify n Error |[[fE|Preview
List 4
Display: | &l v | i Previous Note | B Nest Note
Arranged By: Date Newest At Top I A
Oncology Comprehensive Intake ... 21-Dec-2020 21:38:00 PST * Final Report *

Oncology Comprehensive Intake  Testlser, OncologyAmbRegSched-... .

Chemotherapy Dosing Weight - T... 03-Nov-2020 15:15:00 PST| Oncology Comprehensive Intake Entered On: 22-Dec-2020 01:05 PST
Chemotherapy Dosing Weight TestUser, OncologistHematologist-... Performed On: 21-Dec-2020 21:38 PST by TestUser. OncologyAmbRegSched-Nurs
Allergy Rule - Text 03-Nov-2020 14:26:00 PST

Allergy Rule TestUser, OncolagistHematologist-.

Y
Weight Measured : 60 kg(Converted to: 132 Ib 4 0z, 132277 |b)
Heighil ength Measured - 160 cm{Converted to: 53 in, 5.25 ft, 62.99 in)
Body Suiface Area Dosing - 0 m2
Body Mass Index Measured: 23438 kg/m2
TestUser, OncologyAmbRegSched-Nurse - 21-1
Vital Signs
Temperature Temporal Artery - 37 DegC{Converted to: 98.6 DegF)
Peripheral Pulse Rate : 88 bpm
Respiratory Rate - 18 br/min
Systolic/ Diastolic BP: 138 mmHg
Diastolic Blood Pressure : 60 mmHg
Sp02: 96 %
TestUser, OncologyAmbRegSched-Nurse - 21+
Advance Care Planning
\Advance Care Plan- No
Please engage in discussion regarding goals of care or 8 serious fliness conversation. - Yes

TestlUser. OncoloavAmbReaSched-Nurse - 211
< >

Key Learning Points

Once you sign a document it will be converted to text.

You can review all documents placed on a patient chart in the Documentation section of the
Menu.

Documents may include notes by nursing or another clinician, a physician consult note, a
physician daily rounding note, or even a diagnostic imaging report.
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B PATIENT SCENARIO 8 — Ongoing Care: Manage Orders

Learning Objectives

At the end of this Scenario, you will be able to:

Understand communication types and the types that route to the providers message centre for
cosignature.

Place orders

Cancel/Discontinue an order

SCENARIO

During ongoing care, you not only review orders, but also place orders on your patients in certain
situations and as per site policy.

You will complete the following activities:
Place orders
Ordering Physician Window

Cancel/Discontinue an Order

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.

LINICAL + SYSTEMS ’

c
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& Activity 8.1 — Overview of Ordering Physician Window

@& Read Only

It is important to follow your Health Authority policy regarding placing nursing orders.

Anytime a nurse places an order they will be prompted to identify the Ordering Physician, confirm the
date and time (defaulted to Today and Now) and choose the appropriate communication type that

initiated the placement of the order.

i) Ordering Physician EX|

OMCP BR BRAJAC

FPh]rsician name I

||
‘Order Date/Time

03-Jan-2021 = | w| 0851 = psT

-

ommunication type I

Phone

Verbal

Mo Cosignature Required
Cosignature Required
PaperfFax

Electronic

OK Cancel

The Communication Type determines if the order will be routed to the providers message centre for

cosignature.

Communication Use When

Type

Phone An order is received via telephone from a
provider when provider is unable to enter own
orders.

Verbal An order received verbally from a provider,
who is physically present, in an urgent or
emergent situation.

Cosignature Any order that does not fit the other categories

Required but will require provider co-signature when

ordered by non-providers.

Last Updated: Jan 19, 2024

Cosignature Required

Yes
Yes

Yes
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No Cosignature | An order which does not require a co- No
Required signature, including Nursing Initiated Activities

and Consult/Following Orders for Allied Health.
Paper/Fax An order was written on paper and transcribed No

into the patient chart.
Electronic For use by pharmacy staff only in the No

medication verification process only. Not to be
selected for any orders.

@& End of Read Only

Key Learning Points

Communication Type determines if the order will be routed to the providers message centre for
cosignature.

Required fields are always highlighted yellow.

‘ CLINICAL +SYSTEMS ’

Last Updated: Jan 19, 2024 e et i o LEARNING



Nurse — Oncology Inpatient " RS
TRANSFORMATIONAL

TRANSFORMATION
Our path to smarter, seamless care LEARNING

& Activity 8.2 — Place Orders
Throughout your shift, you place the following orders as per scope of practice:

e Orders that require a cosignature from the provider e.g., telephone and verbal orders

e Orders that do not require a cosignature e.g., order within nursing scope, Nurse Initiated
Activities (NIA)
When a nurse is required to place an order, they can search for orders in a variety of ways.

a. Add Icon + Add in the Orders section of the Menu.

+ Add

b. Add icon in the Orders page.

c. Quick Orders in the Patient Summary page.

From these areas orders can be searched for by individual name or by accessing specialty or personal
favourite folders.

We will practice placing an order from the Quick Orders page and then the Add Icon + Add

Place an Order Using Quick Orders

You are going to place a Urinalysis order from the Quick Orders. You were discussing the patient with
the provider by phone but he is not by a computer to place the order and will have to co-sign later.

1. Navigate to Patient Summary from the Menu.

2. Select the Quick Orders page.

Menu # Patient Summary

Patient Summary Y g, # | 100% &3
S o -
Mental Health Summary
Handoff Tool * Assessment = Quick Orders *

Orders + Add

Single Patient Task List Inpatient m

3. Inthe Lab category, expand Urine Studies sub-category.

4. Select UA order.

‘ CLINICAL + SYSTEMS
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5.

AR ARIRR [0 -([O0d
Handoff Tool X | Summary X Assessment X Discharge X CQuick Orders m0 9 =
" New Order Entry ) | outstanding Orders (23) ol
nm Discharge ECG 12 Lead STAT » Surgical Specimens. e
ECG 12 Lead STAT [2 - 16 Years] ) Imaging RF S e
FCG 12 Lead STAT [Under 2 Years] e Monitor Intake and Output Ordered 30/12/20
Q search New Order ECG 12 Lead » Imaging 18:00
Imaging MG
£CG 12 Lead [2 - 16 Years] » Imaging vital signs Ordered 30/12/20
Bossonal Shared Imaging US 18:00
No Favorites Found ECG 12 Lead [Under 2 Years] DHir: o) . 8
vorites XR Chest Routine » Bloodwork STAT Pulse Oximetry Ordered ig{éé}zo
" Patient Care ) acetaminophen Ordered 30/12/20
18:00
PESELE vancomycin Ordered 30/12/20
e » Bloodwork 18:00
+ Lines/Tubes/Drains IS KCL 20 mmol/L-dextrose 3.3%  Ordered 28/08/20
- » Blood Culture -sodium chloride 0.3% 1,000 mL 08:49
» Respiratory Therapy
» Sputum ibuprofen Ordered 21/08/19
» Patient Dispostion. P
2 Urine Studies g
4 - Urine C&S Encourage Fluids Ordered i;/ggm
i 1 :
» Oxygenation ‘rug Sereen Urine HYDROMorphone Ordered i;fgm
¥ oz S cennncidac Orderad 210RI1G

In the Ordering Physician window, enter the ordering provider's name and select appropriate
communication type. For practice, enter the followings:

e Physician Name: Test, Alex

e Communication Type: Phone. Note, this will be forwarded to the physician’s inbox for co-

signature.

6. Click OK.

*Order Date/Time
31-Dec-2020 El[y] [1a19 (=] pst
*Communication type
Phone
Verbal
Mo Cosignature Required
Cosignature Required
PaperFax
Electronic
6 Cancel

7. Click the Orders for Signature “ B jcon.

Last Updated: Jan 19, 2024
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& Patient Summary

ARARIRY

Handoff Tool

Inpatient Al ]

100%

LN B

X Summary Assessment X Discharge

ECG 12 Lead STAT . = Selected Vist

ECG 12 Lead STAT [2 - 16 Years) - Sl Ordered
ECG 12 Lead STAT [Under 2 Years] » Imaging XR Monitor Intake and ~ Ordered  30/12/20
ECG 12 Lead » Imaging MG Output 18:00
ECG 12 Lead [2 - 16 Years) » Imaging US Vital Signs Ordered  30/12/20
ECG 12 Lead [Under 2 Years] A Rlnadwark STAT 18:00

Click Modify Details in the Orders for Signature window.

Orders for Signature

Click a cell to assocate a This Visit problem with an order,

X

[) Always default association Clear all assocations

Cardiogenic shock
(R57.0)
Associate with all

lsnnllmoilnmom%

9. Click the order sentence for Urinalysis Macroscopic (dipstick) with Microscopic if indicated (UA).

v Laboratory (1)

% Urinalysis Macroscopic (dipstick) wi..| Remove

10. In the Order Details section, review the accuracy of the pre-populated information and make
changes if needed.

11. Click to activate this order.

Orders | Medication List | Decument In Plan

14 Oreders for Signisturs,
View [ [&]@[B [ % [order Name Status |Start
~

4 LGH 4E; 422; 07 Enc:0760010101957 Admit: 19-Aug-2019 04:56 PDT
4 Laborats

Details

Orders for Signature:
Plans

Document In Plan

& B Urinalysis Macroscopi... Order 31-Dec-2020 1451

Routine, Unit coll

-Dec-2020 14:51 PST, once
= Medical
Heparin Infusion Low PTT Target (Module) (Planned)
-IMED General Medicine Admission (Initiated)
Bowel Protocol (Module) (Initiated)
Suggested Plans (0) - f PR . - AT
Triem = petaits for Urinalysis Macroscopic (dipstick) with Microscopic if indicated (UA)
[E Admit/Transfer/Discharge | 5" Detaits | i Order Comments |
=omh ¥
T @ :
= “Collection Priorty:
[ |Blood Products
tsormon
["IDiagnostic Tests
[Bprocedurs: Collcte
[t Respiratory “Collection Date/Time: [310ec2020 [ /21w 1 % pst
e ] =
EE——— Fresusncy
L P S VP 4
Diagnoses & Problems
Related Results Duuation usit: v
Formulary Details

Variance Viewer

11

0 Missing Required Details | Orders For Cosignature | | Orders For Nurse Review |

——

Last Updated: Jan 19,

2024
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Place an Order Using Ad Hoc Ordering on the Orders Page

You are going to place an Insert Peripheral IV order via Ad Hoc Ordering on the Orders page.
1. Navigate to Orders from the Menu.
2. Click the Add *#% putton.

3. Inthe Add Orders window, type insert in the search field and press Enter on the keyboard to
view search results.

4. Select Insert Peripheral IV Catheter.

CCOURTICE. PAIGE

Ondrs or Sigeutien
Plans

Document in Plan

=ideckical EDhAMEHS;mM

" GENSURG Bowel Surgery [Enh o2 week, SPH -
Surgs e Post

58 05T, 5-No I
¥ Attempt

Related Resuhs
Formuary Details
Variance Viewer o e T

COURTICE, PAIGE - 740014368 | Do

5. Inthe Ordering Physician window, enter the ordering provider's name and select appropriate
communication type. For practice, enter the following:

e Physician Name: Test, Alex

e Communication Select: No Cosignature Required.

6. Click OK.
P Ordering Physician
o (5)

“Drder Date/Time
O1-dan 2021 =[] [omie < pst

*Communication type
Phone

Verbal

Mo Cosignature Required
Cosignature Requined
PaperfFax

Electronic

"%%Cs?tﬁﬁﬂfgﬁ m TRANSFORMATIONAL
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NOTE:

Make sure Order is selected in the Ordering Physician window.

e Some no cosignature required orders do not trigger to open the Ordering
Physician window.

Click Done to close the Add Order window.

8. Review the order and Click .

Orders for Signature
‘®Q‘®|@?|V |OrdarName Status Start

4 MSJ 15; ECT; 16 Enc:7400000030076 Admit: 27-Jul-2020 13:30 PDT
A Patient Care

Details

il Insert Peripheral IV Ca... Order 01-Jan-2021 07:36 ... 01-Jan-2021 07:56 PST

> Details for INS2rt Peripheral IV Catheter

Details | (i Order Comments
=T h H¥
*Requested Start Date/Time: | EEREIA] = | v| |0796 = psT

Special instructions: ‘

0 Migsing Required Detail: Qrders For Cosignature Orders For Murse Review

0

WARNING: DO NOT add a checkmark in the tick box beside the order sentence because

putting the checkmark will make the order become a proposed order. Proposed orders
cannot be activated until they are signed by the Provider.

Qiders for Signature

Do not add a checkmark \ ‘DE’EEHS

- in the tick box pFDT
A Patient Cae —

01-Jan-2021 07:29 ... 01-Jan-202107:29 PST

9. Click the Refresh B icon to change the order status from Processing to Ordered.

- |#& Orders

O Full screen int. &> 0 minutes agp
9 ===
+ Add | 4" Document Medication by Hx | 5% Check Interactions | EaExternal Rx History~ Reconciliation S
Orders | Medication List | Document In Plan

0 Meds Histery ission @ Discharge
Vi Displayed: A Active Orders |41l Inactive Oiders | &ll Aetive Orders Shows More Oiders..
Orders for Signature ~
 Plans [ [*  [Order Name [Status  |Dose... |Details B
4 Patient Care
. L. Document In Plan
 Medical 4 Insert Peripheral IV Ca) 01-Jan-2021 07:20 PST
B e e y  Mer®

Meonitor Intake and O... Ordered 08/21/1913:12:00 PDT. al2h

CLINICAL +SYSTEMS
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Key Learning Points

Inpatient Nurse can place orders that do not require a cosignature (e.g., order within nursing
scope) and orders that require a cosignature from the provider (i.e. verbal or phone orders).

You may place an order by either using Quick Orders or adding an individual order on the
Orders page.

Some orders require additional details to be added.

Enter the ordering provider’'s name and select appropriate communication type in the Ordering
Physician window.

DO NOT put a checkmark in the tick box beside the order sentence as putting the checkmark
will make the order become a proposed order that cannot be activated until the provider has
signed the order.

‘ CLINICAL +SYSTEMS ’
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You had contacted the doctor earlier for a Lorazepam order as the patient was feeling anxious arriving
to the Inpatient unit; the doctor had entered an order upon your phone conversation. Now, speaking to
the patient further she does not feel this is necessary, so you go ahead and cancel the order.

Follow the steps below to cancel Lorazepam.

1. Navigate to the Orders screen from the Menu.

2. Select Medications under the Order View.

3. Right-click order Lorazepam.

4. Select Cancel/Discontinue.

Orders Medication List | Document In Plan

View
+-Orders for Signature

\‘%\QNCP LY LYCHOPR Pretreatment Plan
* Baseline Labs (Day 1) (Future)

- Chemotherapy (Day 1 to 2) (Future)
- Prescriptions (Future)
Next Cycle Labs (Day 1) (Future)
“Scheduling (Initiated)
=IPlans
“-Document In Plan
-Suggested Plans (0)
-IOrders
Tl Admit/Transfer/Discharge
[Status
[IPatient Care
T Activity
[ Diet/Mutrition
] Continuous Infusi
IBlood Products
{E|Laboratory

SIONC LY LYCHOPR DOXOrubicin Option (Started)

SIONCP LY LYCHOPR DOXOrubicin Option Cycle 1 - €

]

~

Displayed: All Active Orders | All Inactive Orders | Al Active Orders

& |7 Order Name

e predniSONE

S LORazepam
4 Laboratory
» LI ®6 Dpifferential (CBC ..
4 Ll B¢ Alanine Aminotra..
» L &6 R gilirubin Total
» LI B Dpifferential (CBC ..
4 Il ®é"  Hepatitis B Core ...
» L B¢ @ Hepatitis B Surfa..
4 I B0 B Hepatitis B Surfa..
4 Consults/Referrals

65 Infusion Chemoth...

El B6028 Infusion

Chemotherapy Vi...

L Bév'H Infusion Chemoath..

4 Communication Orders
M & Oncology Hypers...

The Ordering Physician pop-up window will appear.

5. Fill out required fields highlighted yellow.

e Physician name: Test, Alex

e Communication type: No Cosignature Required.

6. Click OK.

Last Updated: Jan 19, 2024

Status

Future 3

Ordered

Future
Future
Future

Future
Future
Future
Future

Future (...
Future
(On Hol...

Future (...

Ordered

Dose... |Details

73.35 mg, PO, gdaily, Take with food eac
Round dose to nearest 25 mag. Prescriptic

Renew
Modify
Copy

Cancel and Reorder
Suspend
Activate

Complete o

Void

Reschedule Administration Times...
Add/Maodify Compliance

Order Information...

Comments...

Results...

Ingredients...

Reference Information...

Print
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® Order
J Proposal

*Physician name

Test, Alex

*Order Date/Time

06-Jan-2020 E E|

*Communication type

No Cosignature Required

PaperfFax
Electronic

This returns you to the Orders page. The Details for Lorazepam expand in the Order profile.

7. Select Discontinue Reason as No Longer Medically Indicated.

Displayed: &l Active Orders | All Inactive Orders | Al Active Oiders Shaw b

|@%‘ ‘\7 |OrderName ‘Status |Dose...‘DetaiIs
E] predniSONE Future

73.35 mag, PO, gdaily, Take with food each morning on Days 1 to 5, drug form: tab, dispense gty: 5 day, refill(s): 0, st
Round dose to nearest 25 mg. Prescription is part of a combined IV/PO protocol Target Dose: predniSONE 45 mg/1

4 Laboratory

4 Ll B Differential (CBC ... Future Blood, Routine, Collection: 12/31/19, once, Order for future visit
= Details for LORazepam

Details | 2 Order Comments

=Bk ¥¥

*Discontinue Date/Time: |DG“JE"'M |E |1‘:'56 ‘E PST Discontinue Reason: v
| Mo Longer Medically Indicated

Other Discontinue Reason: |

8. Click to process the orders.

| 7
. “ TRANSFORMATION m TRANSFORMATIONAL
Last Updated: Jan 19, 2024

Our path ta smarter, seamless care LEARNING



Nurse — Oncology Inpatient "‘ amensrrens OV

TRANSFORMATION TRANSFORMATIONAL
Our path 1o smarter, seamless care LEARNING

9. Review the Orders.

10. Click .

Orders for Sighature

& |(@®| B | ¥ |Order Name Status  |Start Details
4 LGH Chemo; LGH IVWR Enc:0760010101417 Admit: 19-Aug-2019 04:54 PDT
4 Medications

. ‘

0 Mizzing Required Detailz Orders For Cosignature Orders For Murse Review

11. Click Refresh .

The order has been discontinued. And will no longer be visible from the Active Orders view. .

Key Learning Points

Right click to cancel/discontinue an order.

A discontinue reason must be documented.
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B PATIENT SCENARIO 9 — Chemotherapy Order
Verification

Learning Objectives

At the end of this Scenario, you will be able to:

Review Orders
Understand Oncology PowerPlans and Regimens
Perform Chemo checks

Review and document Lifetime Cumulative Dosing

SCENARIO

You have assessed the patient and documented their height and weight in Interactive View with a
second signature. You will now go through the process of checking the chemotherapy. Once your
checks are complete and the medication is verified as safe to give you will administer the
medications that were ordered for your patient.

You will be completing the following activities:

Review Oncology PowerPlans and Regimens

Orders for Nurse Review

Oncology Medication Order Verification and Documentation
Overview of Additional Phases

Lifetime Cumulative Dosing

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.
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& Activity 9.1 —Review Design of Oncology PowerPlans and
Regimens

As you have been introduced to the general structure of PowerPlans and Regimens in the Intro to
PowerPlans and Regimens eModule, we will proceed with a quick general overview and then discuss
the specific design of Oncology PowerPlans.

PowerPlans and Regimens Overview

Before viewing the orders we will review some definitions to recognize the different types of formats
that orders are presented to you. PowerPlans are different from individual Orders.

PowerPlans:
PowerPlans are similar to pre-printed orders (PPOSs), allowing the provider to plan and coordinate care
by defining sets of orders that are often used together. The provider can adapt PowerPlans to fit their

needs.

e They can select and deselect individual orders from the PowerPlan list.
e They can add orders that are not listed in the PowerPlan.

e They can add other modules (order sets) that are not listed in a PowerPlan.
Regimens:
A Regimen is a grouping of PowerPlans that make up a treatment protocol.

Regimens can be viewed by clinicians to determine where a patient is in their treatment plan.

NOTES:
e PowerPlans are marked by the %% icon.

e Regimens are marked by the & icon.
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Understanding the Design of Oncology PowerPlans

e The most common order you will see for Systemic Oncology is a Regimen with a combination

TRANSFORMATION TRANSFORMATIONAL

of single phase and multiple phase Day of Treatment PowerPlans. Note Prescription plans are

only built as PowerPlans.

e There are chemotherapy regimens designed to accommodate care in the outpatient setting and

inpatient setting.

o In some situations, you will see outpatient protocol orders in the inpatient setting. This will be

discussed further in your workflow review session.

e ONC is the prefix for the naming convention of some Oncology Treatment Regimens (e.g., ONC

LY LYHDMREM).

e ONCP is the prefix for the naming convention of some Oncology Treatment PowerPlans (e.g.,
ONCP LY LYHDMRTEM).

View
-~ Orders for Signature
~JONCILY LYHDMRTEM (Inpatient) (Started)
. {/ONCPLLY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1
. Diagnostics (Future)

ko

e Each Oncology PowerPlan has a link to view BC Cancer Agency Protocols.

e Per policy, some Chemotherapy orders require double signature.

NOTE: Inthe Order Profile, when a PowerPlan still requires a second signature a red
message will appear under the PowerPlan stating Additional review required and who
the request was sent to. You will not be able to activate these orders till the second
signature has been signed off. Note,screenshot is an example only.

Plans

g 8 4 AddtoPhase~ ] Comments

PED ONCF LYCHOPR - Cycle 1, riTUXimab (Treatment 1) (Future - Review Required) *Est. 14-Dec-2021 07:28 PST - 15-Dec-2021 0...
ad one 14-Dec-202107-31P - Te Onc/F

Additional review required. Review request sent to TestUser MD, OncologistHematologist-Physician on 14-Dec-2021 07:31 Canada...

N -
Future - Review Requ.

o v ooc t =
@ R *Est. 14-Dec-2021 7.

e Oncology PowerPlans in both the inpatient and outpatient settings are organized into Phases

which allow for orders within phases to be processed at different time points: Note the following:

o Phases will only be seen if they are required by the selected PowerPlan.
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o There are separate phases built for Chemotherapy, Diagnostic, riTUXimab and Lab
phases. They are future orders which require order completion (final doses) by physicians
and activation by nurses or providers.

o Phase specific to the Outpatient setting include:

= Prescription phases which default to a future order status for pharmacy to activate.

= Similar to chemotherapy, prescriptions will require the provider to verify the dose in
the Dosage Calculator.

= The prescription icon B indicates that it is a prescription.

= Scheduling phase is set to order now allowing for chemo appointments to be
scheduled in advance for the outpatient setting.

o Phase specific to the Inpatient setting includes:

= Chemotherapy Related Orders
= Chemotherapy related Labs

= Alkalinizing Regimen

= Pretreatment Labs

= Hydration

o In some PowerPlan phases, you will have additional sections that may include.

= Hypersensitivity Management
= Supportive Care

e In inpatient Oncology PowerPlans, there are no Pre-Chemo Metrics. However, providers may
order an outpatient plan in the inpatient setting. For reference, see screenshot below to show
how it may be displayed in the outpatient PowerPlan. Here you can see the Pre-Chemo Metrics
references from the protocol. The two examples are not inclusive.

Example A

@ Pre-Chemao Metrics

@ Meutrophils Greater Than or Equal to 1.5 x 10%9/L within
96 hours

@ Platelet Count Greater Than or Equal to 90 x 10"9/L
within 96 hours

@ Pre-Medications

Example B
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@ Pre-Chemo Metrics
/% MO TREATMENT DELAY FOR DAY 1 BLOGD WORK

@ Repeat CBC on Day 3 if Neutrophils on Day 1 is Less Than
1.0x 1049/L

@ Repeat creatinine on Day 5 if creatinine on Day 1 is
Greater Than ULN

e There are differences in the timing of activation of phases by nurses in the outpatient and
inpatient setting. This results in some aspects of treatment being built into separate phases (for
example, Hydration). For an inpatient, the nurse should activate each phase as required, and
should click the Activate All button when available.

e The initial PowerPlan of Outpatient Regimens will be a PreTreatment Plan which is not the case
for Inpatient Regimens; instead they will have a Pretreatment lab phase built into the
PowerPlan.

e In the inpatient setting, the Chemo calendar is not used to schedule the next admission for
Inpatient treatment. Note at BC Cancer it is managed through Admit to Inpatient for Planned
Chemotherapy order located in the scheduling phase of the PowerPlans.

e Within PowerPlans orders maybe built as a module indicated by the &= icon.

o A module is a group of orders embedded within a PowerPlan as a single component.
o Details of the Module can be displayed by clicking the Show Details blue link.

o W C t
& omponen *Est, 18-0ct-2021 15

v Activate Actions

@j PED OMNCP Intrathecal Methotrexate (8-10-12-15 mg) (...
Shc-ﬁ&teils & Orders

e Very few Oncology Adult PowerPlans are design with modules. Modules are mainly built within
Pediatric Oncology PowerPlans.

In the next several activities, you will navigating through the phase of a Chemotherapy order, review the
order components and review the additional sections or phases that you may see in other PowerPlans.
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NOTES:

e Chemotherapy Orders placed for outpatients and inpatients are entered as Future
Orders and have their status set to Future. The Order is activated once the
patient has arrived for treatment, the nurse has completed their assessment and
determined that it is safe to proceed with treatment, and the medications have
arrived on the unit.

e In Chemotherapy/Rituximab phases, Zero Time orders are added to PowerPlans
as an anchor order to allow accurate timing and sequencing on the MAR
(Medication Administration Record). No additional action is required for time zero
order within PowerPlans.

Key Learning Points

A PowerPlan is equivalent to one cycle of treatment, and can be comprised of multiple phases.
A Regimen is a set of PowerPlans

ONC is the prefix for all Oncology Regimens

ONCP is the prefix for for all Oncology PowerPlans.

Oncology PowerPlans have a link to BC Cancer Agency protocols.

Oncology PowerPlans are organized into phases.

The Zero Time order is timing anchor in the Chemotherapy/Rituximab phases of all
PowerPlans. No additional action is required for time zero order within plans.

Modules are mainly contained in Pediatric Oncology PowerPlans. Modules are marked by the

@3 icon.
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& Activity 9.3 — Perform Oncology Medication Order Verification and
Documentation

Oncology medication order verification and documentation involves different parts of the patient’s chart,
including the Orders, Oncology section of the Menu and Results Review.

As an Inpatient Oncology Nurse, you would review each phase of the Oncology PowerPlan that was
placed by the Provider. We will begin by reviewing the Chemotherapy Regimen that was placed by the
Oncologist/Hematologist.

To check Chemotherapy orders against protocol within the PowerPlan:

1. Click the ONCP LY LYHDMRTEM (Inpatient) PowerPlan in CareCompass.

Gf Full screen 1 Print €y 0 minutes ago

CareCompass
# a8 | wn - a
Patient List:| Custom list | % List Maintenance < Add Patient g&° - 2
Location Patient Visit Care Team Activities Plan of Care
SEBL - 009 ONCOLOGISTC-TR, HOPE Diffuse B cell ymphoma TestC5T, OncologistHematologist-Physici I QNCP LY LYgﬁMRTEM Elngat\ent I
46yrs | F | Attempt CPR, Full Code ) LOS:13m Business (604)001-0213 — O Sanal ncology Admission
Allergies | General Diet Intisted Plan

OMCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1

The Orders page opens.

Orders | Medication List | Docurnent In Plan

View
- Orders for Signature
= ONC LY LYHDMRTEM (Inpatient) (Started)
=ONCP LY LYHDMRTEM (Inpatient) Cycles 1
- Diagnostics (Future)
- Pretreatment Labs (Day 1) (Future)
- Chemotherapy Related Labs (Planned)
- Alkalinizing Regimen (Future)
-Chemotherapy (Day 1 to 2) (Future)
-Chemotherapy Related Orders (Future)
-riTUXimab (Day 2) (Future)
- Prescriptions (Planned)
- Prescriptions (Inpatient Use Only) (Futur
- Scheduling (Initiated)
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2. Click on the Regimen ONC LY LYHDMRTEM (Inpatient).

Orders | Medication List I Document In Plar1|

View
- Orders for Signature
= ONC LY LYHDMRTEM (Inpatient) (Started)
= ONCP LY LYHDMRTEM (Inpatient) Cycles 1
- Diagnostics (Future)
- Pretreatment Labs (Day 1) (Future)
- Chemotherapy Related Labs (Planned)
- Alkealinizing Regimen (Future)
- Chemotherapy (Day 1 to 2) (Future)
-Chemotherapy Related Orders (Future)
-riTUXimab (Day 2) (Future)
- Prescriptions (Planned)
- Prescriptions (Inpatient Use Only) (Futur
-Scheduling (Initiated)

3. Click the arrowhead facing to the right next to Show additional details. The Regimen

description displays.

4. The current or in progress PowerPlans are highlighted when you first click on the regimen.

Remember that Oncology PowerPlans are denoted by ONCP.

5. Select the protocol link Zicon.

e ONC LY LYHDMRTEM (Inpatient) (Started)
EShow additional details

@ + Add '-|j Document Response (5 View Responses

= {CP LY LYHDMRTEM (Inpatient) Cycles 1to 4 - Cycle 2
Copy forward details from ONCP LY LYHDMRTEM (Inpatient) Cycles 1to 4 - Cycle 1
@ OMNCP LY LYHDMRTEM (Inpatient) Cycles 1to 4 - Cycle 3
% OMCP LY LYHDMRTEM (Inpatient) Cycles 1to 4 - Cycle 4

One staff physician's signature is required. For other providers, please route each powerplan (cycle) to a staff physician for review/co-signature

In Process 4

*Est. Start Date: 12-May-2022 05:34 PDT
Repeat

*Est. Start Date: 26-May-2022

*Est. Start Date: 09-Jun-2022

*Est. Start Date: 23-Jun-2022

=N hd
A Details
Orders Far Cozignature | | Orders For Nurse Fieview Orders For Signature
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A link to BC Cancer Agency Protocols appears. You can keep this up for your reference as

needed.

File Edit Goto Faverites Help

BC Cancer Protocol Summary for Treatment of Secondary CNS
Lymphoma or Recurrent Intracerebral Lymphoma with High Dose

Methotrexate

Protocol Code LYHDMTXR
Tumour Group Lymphoma
Contact Physician Dr. Diego Vilia
ELIGIBILITY:

1. Age: 18 yor greater

2. Performance status: ECOG 0-3

3. Diagnosis: secondary CNS lymphoma or recument intracerebral lymphoma
4. Acteptable hematologic, renal and hepatic function

EXCLUSIONS:
1. Estimated glomerular fitration rate (GFR) or estimated creatinine clearance (CrCl) below 50 mLimin

N (140 - age) wt (k)
Estimated creatinine clearance: = —_—
serum creatining (micromoiiL )

N = 123 male
1.04 female

2. Pleural effusion, ascites, full exiremity edema
3. Hemoglobin less than S0 g/L; neutrophils less than 1.5 x 10%L; plateiets less than 75 x 1091
4. ALT, alkaline phosphatass or total biliubin greater than twice upper limit of normal

6. Click the red X located at the right upper corner to close the window.

7. Select the ONCP LY LYHDMRTEM (Inpatient) Cycles 1to 4 — Cycle 1 from the Order View.
Note this is a multi-day, multi-phase PowerPlan.

- Orders for Signature

~IONC LY LYHDMRTEM (Inpati
¥t ONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4
. Diagnostics (Future) 5

. Pretreatment Labs (Day 1) (Future)
Chemotherapy Related Labs (Planned)

. Alkalinizing Regimen (Future)

- Cycle 1|

Now review and verify the different phases in the ONCP LY LYHDMRTEM (Inpatient) Cycles 1to 4 —
Cycle 1 PowerPlan. Note as mentioned previously each phase maybe activated at various points in

time. Note we will be reviewing and activating orders for Day 1.

1. Click the Diagnostic phase. This phase includes diagnostic tests required prior to the Inpatient

treatment.

2. Note a chest Xray has been ordered and completed.

Last Updated: Jan 19, 2024
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View

- Orders for Signature

=IONC LY LYHDMRTEM (Inpatient) (Started)

. £JONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1
- Pretreatment Labs (Day 1) (Future)

hemotherapy Related Labs (Planned)

i Alkcalinizing Regimen (Future)

Prior to continuing your review of the chemotherapy orders you may want to initiate your pretreatment
labs. Labs are not ordered until the nurse activates the order.

To activate the lab orders:

1. Click Pre-treatment Labs phase.

View

- Orders for Signature
|jDIIE LY LYHDMRTEM (Inpatient) (Started)
EDH{IP LY L"I’H DMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1

hlkalmlzmg Reglmen [Future}

2. Review that all required labs have been ordered.

3. Click on the first lab CBC and Differential.

& Activate All 9 (8 4 Addto Phase= L Comments

ONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1, Pretreatment Labs (Day 1) (Future) *Est. 15-May-2022
Last updated on: 15-May-2022 12:57 PDT by: TestUser, OncologistHematologist-Physician, MD

) ¥ Component

Fi CBC and Differential

Blood, F'.autine,*h.-llectian: 15-May-2022, once, Order for future visit

L @ Creatinine Level

Blood, Routing, Collection: 15-May-2022, once, Order for future visit

An Order Information for window opens. This window will provide additional order details and
is available for all orders in CST Cerner.
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4. Check that the Unit Collect setting yes/no is correct. For further information on how to modify
the Unit collect Modify Lab Orders within Day of Treatment PowerPlans and Unit Collect

Specimen Collection Unit Collect (Inpatient)

Task View Help

L o K

Original order entered and electronically signed by TestUser, OncologistHernatologist-Physician, MO

Laboratory Department
CBC and Differential

Pharmacy

Details | Additional Info | History | Comments | Validation | Results

Ingredients

Details

Specimen Type | Blood |
Collection Priority | Routine |
Unit collect | Mo |
Collected e
Collection Date/Time | 15-May-2022 12:36 PDT |
Frequency | once |
Stop Date/Time [ 15-May-2022 12:56 PDT |

5. Click the X I icon to close the window.

Task View Help

HL o K

Original order entered and electronically signed by TestlUser, OncologistHematologist-Physician, MC

Laboratory Department
CBC and Differential

You would repeat steps 2-7 to check all orders. For training purposes, we will assume these

steps have been completed for all labs prior to activation.

6. Click Activate All.

Last Updated: Jan 19, 2024
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(8 = AddtoPhase~ 1 Comments

EM (Inpatient) Cycles 1 to 4 - Cycle 1, Pretreatm
p-May-2022 12:57 PDT by: TestUser, Oncologist

A: Activate All £
ONCP [¥ IYaTRE
Activate

7. A Change Start Date/Time window may appear in the train domain because there is a
discrepancy between the estimated date of the treatment and the day you are activating the
PowerPlan in the train domain. For learning purposes, click OK to proceed.

8. Note your future orders now state activate.
9. Click
10. Review orders.

11. Click 5=,

12. Click Refresh .
13. Note the following:

o Inthe Order view, the status of the Pretreatment Labs phase has changed to Initiated.

View
- Orders for Signature
=/ONC LY LYHDMRTEM (Inpatient) (Started)
. £JONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1
. . Diagnostics (Future)
retreatment Labs (Day 1) (Initiated)
hemotherapy Related Labs (Planned)
i- Alkalinizing Regimen (Future)

o Inthe Order Profile, each order status has changed to Ordered. This status has triggered
the lab to come collect these samples. Note if the labs are for unit collect they will be
available to collect with Sunquest Clinical Collect.

A
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ONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1, Pretreatment Labs (Day 1) (Initiated) *Est. 12-Ma
Last updated on: 12-May-2022 06:10 PDT by: Train, Oncology-Nurse1

Day 1
o 4 Component K=
12-May-2022 06:10 P...
Actions
4 [ CBC and Differential
Blood, Routine, Collection: 12-May-2022 06:10 PDT, once Ordered
v/ Q Creatinine Level
Blood, Routine, Collection: 12-May-2022 06:10 PDT, once Ordered
v B @ Electrolytes Panel (Na, K, Cl, CO2, Anion Gap)
Blood, Routine, Collection: 12-May-2022 06:10 PDT, once Ordered
¥ B [F silirubin Total o

Macd Naidklicae Falla clic . 17 Mo WY ASAANRMAT cm oo

14. Click Chemotherapy Related Labs phase. This phase is for lab studies that need to be done
during the hospital stay to monitor side effects, tolerance and/or drug levels.

View

- Orders for Signature
JONC LY LYHDMRTEM (Inpatient) (Started)
. IONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1
. Diagnostics (Future)
Pretreatment Labs (Day 1) (Initiated)
Chemotherapy Related Labs (Planned)

15. Note the orders associated to this phase. This order would require activation by clicking Initiate
Now. This should not be done until after the Alkalinizing Regimen has begun and you are ready
to proceed with chemo and need to collect the 1st urine dip for pH.

“% O + AddtoPhaser i Check Alerts 1) Comments  *Est. Start: | 12-May-2022 05:27 PDT ||] Duration: E|

|é-%| by | |C-:-mponent |Statu5 |D-:-5e... | |Detai|5

ONCFP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1, Chemotherapy Related Labs (Planned)

Last updated on: 12-May-2022 05:35 PDT  by: Train, Oncologist/Hematologist-Physician8

Alerts last checked on 12-May-2022 05:34 PDT by: Train, Oncologist/Hematologist-Physician8

[ @ methotrexate Level Draw Instructions Cheme RM to order daily metho...
Order name: Methotrexate Level...

[l @ POC Urinalysis Dipstick qTh PRN, Check urine pH imme...

I @ Creatinine Level Blood, AM Draw, Cellection: T+...

[V &} @ Electrolytes Panel (Na, K, Cl, CO2, Anion Gap) Blood, &AM Draw, Collection: T+...

[ @ CBC and Differential Blood, AM Draw, Collection: T+...

& Details

| Orders For Cozignature | | Orders For Murse Review Plan far Later
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16. Click Alkalinizing Regimen. Review the orders. The Alkalizing Regimen phase would be
activated prior to the chemotherapy phase in our example. Note the types, indicating
nurse instructions specific to this protocol for timing of the Alkalizing Regimen.

View

- Orders for Signature
= ONC LY LYHDMRTEM (Inpatient) (Started)
/ONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1
- Diagnostics (Future)
-Pretreatment Labs (Day 1) (Initiated)
. Chemotherapy Related Labs (Planned)

Alkalinizing Regimen (Future)

- Chemotherapy Related Orders (Future)

W 8 4 AddtoPhaser L] Comments *Est. Start: | 15-May-202212:56 PDT | ...| *Est. Stop: | Mene

|@":¥"| | kil | |Cnr‘r1pu:uner1t |Statu5 |D|:|5,e... | |Detai|5
ONCP LY LYHDMRETEM (Inpatient) Cycles 1 to 4 - Cycle 1, Alkalinizing Regimen (Future)
Last updated on: 15-May-2022 12:57 PDT  by: TestUser. OncologistHematologist- Physician, MD
% Start Amn?zing F-teg?men 4to 12 hours prior to methotrexate I
L

sodium bicarbonate 8.4% additive 150 mmol + Future order rate: 125 mL/h
potassium chloride additive 20 mmol + dextrose 5% (..

Infuse for at least 4 F

17. Click Chemotherapy (Day 1 to 2). This phase contains the chemotherapy medications and the
zero time order.

View

- Orders for Signature
/ONC LY LYHDMRTEM (Inpatient) (Started)

~/ONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1
- Diagnostics (Future)

- Pretreatment Labs (Day 1) (Initiated)

- Chemotherapy Related Labs (Planned)

- Alkalinizing Regimen (Future)

|Chemotherapy (Day 1 to 2) (Future)
hemotherapy Relatieql Orde

-riTUXimab (Day 2) (Future)
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To verify the medications within the PowerPlan:

1. Navigate to the Treatment Regimen section.
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2. Right-click on the methotrexate order sentence to access the dosing calculator. Recall from
previous activity you are also able to click on the order name to open the Order Information for

window.

3. Select Order Information.

1§: Activate All

ONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1, Cher
Last updated on: 15-May-2022 12:57 PDT _ by: TestUser, Onct

‘@ © + AddtoPhaser 3dComments I

‘& ¥ |{Component

@lmk to Protocok: Treatment of Primary and

CNS Lymphoma with High Dose Methotrex:
riTUXimab and temozolomide

@ One staff physician's signature is required. F
providers, please route each powerplan (cyc
physician for review/co-signature

B Pre-Medications

(ﬁ ondansetron

8 mg, PO, once oncology, drug form: tab, first d

30 minutes prior to treatment, Day 1

<% Administer Folstein Mini Mental Status Exa
1st treatment and at final treatment and rect
admission/discharge summary ]

% Check urine pH prior to starting methot
less than 7, continue alkalinizing regimen
than or equalto 7 m\%

(ﬁ Zero Time

once oncology, 15-May-2022, 16-May-2022, F

&3 methotrexate (methotrexate - oncology)

13.52 g, IV, once oncok\w, ar' “~ister over: 4 hour, drug for...

May proceed once urine'pk

<1 prochlorperazine

Last Updated: Jan 19, 2024

Renew

Modify

Copy

Cancel and Reorder

Suspend

Activate

Complete

Cancel/Discontinue All Remaining Instances
Void

Reschedule Administration Times...
Medication Request...
Add/Modify Compliance

Results...

Ingredients..,

Reference Information...
Print

Disable Order Information Hyperlink
v

Future

‘er than or equal to 7, Da...
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An Order Information for: window opens.

L o]
4. Click the Dosage Calculator icon @ .

Task View Help

1o N7

Original order entered and electronically signed by Train, Oncolegist/Hematologist-Physiciang on 12-May-2022 at 05:34 PDT.
Pharmacy Department

methotrexate (methotrexate - oncology)

Details |Additional|nfo | History | Comments | Results | Pharmacy | Compliance History | Plan History

A
Ingredients
methotrexate (methotrexate - oncology) | 8g/m2,1352¢g T
Target dose | 8g/m2
Actual dose | 8g/m2 |
Details
Target dose [8g/m2 |
Actual dose [8g/m2 |
Dose [13.32 | &

The Viewing Dosage Calculator opens.

5. Verify the Height, Weight, BSA and any lab values used by the system to calculate the doses.
Ensuring the information used is accurate.

methotrexate - oncology

Dose Values

1) Target dose: B ] (Order Comments

2] Calculated dose: 1352 g Map proceed once wine pH is greater than or equal to 7. Day

3) Dose Adjustment. | 13.52 g E % ][argal Doze: methotrexate - oncology 8 g/m2 12-May-2022

4)Final dose: 1352 g g | ama ve3032

5) Standard dose: |0 | o o | gima

B Rounding rule: M rounding

7] Adiust Reason:

) Route: I
Reference Data

Drate of birth: (05-Apr-1976 [46 Years)

Sex Female

Ethnicity:

Height 160 o Source: 10-May-2022 06:00  160.00 em Height/Length Measured |
Actual weight: B4 kg Source: 10-bay-2022 06:00 64,000 kg Weight Dosing |
Adjusted weight: 64 ka Adiustment: Actual [no adjustment]

Serum creatinine: 60 umol/L Source: 10-tMay-2022 08:15  B0.00 umol/L Creatining |
CrlCl [est. ) 104.64 LA Algorithn: Cockroft-Gault [Actual Weight)

“weight Used for Gl | Actual weight Gd kg
Body suface area: | 163 m2 Algarithm: Mosteller
ose
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6. Click Close.

7. Click to close the Order Information window.

8. Note you would be required to repeat these steps for each weight based medication that was
ordered.

NOTE: In the Dosage Calculator the ‘actual weight’ is not the measured weight
which nurses document in IView. The ‘actual weight’ is the most recently
documented dosing weight documented at the time of ordering the PowerPlan. The
Oncology Provider workflow is to document dosing weight just prior to ordering the
PowerPlan.

9. Note in this example, Related Results displays on the left side of your screen. Click View to
return back to the Orders View.

Orders | Medication List | Document In Plan

Mo Results

10. Click on to the Chemotherapy Related Orders phase. This phase contains orders such as
Supportive Care Medications, PRN medications and Nursing Orders. This phase would be
activated when the chemotherapy phase is being activated.

View
- Orders for Signature
/ONC LY LYHDMRTEM (Inpatient) (Started)
=/ONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 - Cycle 1
- Diagnostics (Future)
-Pretreatment Labs (Day 1) (Initiated)
- Chernotherapy Related Labs (Planned)
- Alkalinizing Regimen (Future)
- Chemotherapy (Day 1 to 2) (Future)
\Chemotherapy Related Orders (Future)

FTUXGmab (Day 2) (Futd.y

-Prescriptions (Planned)
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11. Click riTUXimab (Day 2) phase. Rituximab is a separate phase to allow for different timing of
administration. This order is for Day 2, however, this would normally be checked as part of your
chemo clinical check. For the purposes of efficiency in learning, we will not complete the step
by step check of the orders in this phase.

12. Click Prescriptions phase. This phase houses oral systemic therapy treatments that are
dispensed by the outpatient oncology pharmacy. Note the Provider would only order in this
phase for the patient to take at home for alternate cycles.

View
- Orders for Signature
- /ONC LY LYHDMRTEM (Inpatient) (Started)
JONCP LY LYHDMRTEM (Inpatient) Cycles 1 to 4 -
- Diagnostics (Future)
- Pretreatment Labs (Day 1) (Initiated)
- Chernotherapy Related Labs (Planned)
- Alkalinizing Regimen (Future)
-Chemotherapy (Day 1 to 2) (Future)
-Chemotherapy Related Orders (Future)

L ¥imah ([ re)
% Prescriptions (Planned)
-Scheduling (Initiated)

Use Only) (Future)

13. Click Prescriptions (Inpatient Use Only) phase. This phase houses the medications to be
delivered as an inpatient. Let’'s assume the patient will still be in hospital on Days 7-11. You
would verify and activate this medication at the appropriate time. For training purposes, we will
leave this order as we are administering the chemotherapy first.

14. Click Scheduling phase. Note the Admit to Inpatient for Planned Chemotherapy order is
facility flexed to BCC and is the order to request the bed for admission for the next cycle. You
may also find a Follow Up — Clinic —Oncology On Treatment order within this phase.
Providers may opt to place this order if they wish to see the patient in clinic in between
admissions. Verify in the clinical setting the various scheduling orders used per site.

15. Click Done after reviewing your orders. You have now returned back to CareCompass.

Review Oncology Flowsheet

1. Click the patients name to return to the patient’s chart.
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AR AR w0 -(®®dd
Patient List:| Custom list | 3 List Maintenance < Add Patient g° Esta
.

Location Patient Visit Care Team
SEBL - 009 OMNCOLOGISTC-TR,,HOPE Diffuse B cell kmphoma TestCsT,
46yrs | F | Attempt @ — LELL Business (

. ONCOLOGISTC-TR, HOPE
Allergies | General C

Age 406 years

DOB 04/09/1976

Sex F

MEM 760508048

FIM 0760510118048

Diet General Diet
Resuscitation Status Attempt CPR, Full Code

1. Click Oncology page under menu.

Menu
Patient Summary

Pediatric Onc/Hem/BMT Summ

N

Oncology

Orders
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@& Read Only

The Oncology Flowsheet is a useful tool within the chart to support your clinical check of the
chemotherapy orders, located under the Menu on the Oncology page. Information is not entered into
the flowsheet but pulls from other charting done with CST Cerner. Note the following headings will not
appear on the flowsheet unless documentation is available. (Note: screenshot values are examples
only to demonstrate how each section displays). The Flowsheet contains the following headings:

Flowsheet

Febrile Neutropenia

"Ime: 15-5ep-2021 2w Tor |14-Dec-2021 = v | ¢4 Search

—PED ONCP LYCH...—

i I[}n cology Flowsheet

———PED ONCP LYCHOPR - Cycle 1———

Oncology Flowsheet Target/... |14-Dec-2021 13-Dec-2021
o 4 Measurements 1
'Weight Dosing kg 20 kg
[ Height/Length Measured cm 128 cm
[ Body Surface Area Dosing ma2 0.84 m2
' 7 DOXOrubicin Total Actual Dose mg/m2  mg/m2 84 mg/m2 (2)
[ Total DOXOrubicin equiv Cumulative D... mg/m2 42 mg/m2 (2]
| Treatment Modified Chemo
Cycle and Day of Treatment Day 2 (c)
Modification Skipped, Omitted, or H...
Reason for Treatment Madification Patient status
0 4 Unexpected Response
' Drug Mame Ritux
Unexpected Response Hypersensitivity; Respir...
Infusion Related Reaction Grade 1
Respiratory Reaction Cough
Resolution to Reaction Infusion restarted
r Titratable Drug Name Rituximab (4)
[ Titratable Rate Change mL/hr mL/h 25 mL/h
[ Titratable Starting Rate mL/hr mL/h 10 mL/h (3)
e 4 Treatment
[ cyclophosphamide 750 mg/... | 750 mg/m2(630 mqg)
[ DOXOrubicin 50 mg/m2 |50 mg/m2(42 mg)
[ riTUXimab 375 mg/.. |375 mg/m2(315 mg)
[~ vinCRIStine 1.4 mg/m2 | 1.4 mg/m2{1.176 mg)
TRANSFORMATION TRANSFORMATIONAL
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4 Treatment
[ cyclophosphamide
[/ DOXOrubicin
[ riTUXimab
[ winCRIStine

@ rd Supportive 1
[ dimenhyDRIMNATE
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750 mg/. 730 mg/m2(630 mg)
50 mg/m2 |30 mg/m2{42 mg)
375 mg/.. (373 mg/m2(315 mg)
1.4 mg/m2 | 1.4 mg,/m2(1.176 mg)

1mg/kg |1 mg/kg(20 mg)
7 ondansetron 0.15 mg/kg 0.15 mg/kg(3 mg)
mL 73.5 mL
[/ sodium chloride 0.9% 30 mL
283.5 mL
@ rd Transcribed Administered Medication 1
Transcribed Administered Date 14-Dec-2021
Transcribed Administered Medication etoposide ()
Transcribed Administered Dose 130 mg
Transcribed Administered Route I
o rd Prescriptions for Chemo & Others
predniSONE B
o rd Infusion/Interruption Record (Brinatumomabﬂ
Volume Infused mlL 50 mL
Infusion/Interruption Record Comment TEST
Length of Interruption Minutes |5 Minutes
Reason for Interruption Bag change
Battery Change Yes
Reservoir Volume mL 10 mL

LEGEND

)

TRANSFORMATIONAL
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A Measurements provide both the measured weight which is pulled in from IView and the most
recently documented dosing weight recorded by the provider.

Lifetime Cumulative Dose displays previously delivered doses of medications that require

Lifetime Cumulative Dosing calculations. You will review more information later in the

workbook.

NCI Toxicity Criteria shows any documented toxicities that have been noted in the patient’s

chart (e.g., diarrhea, mucositis), pulled in from IView or relevant PowerForms.

reason why.

Treatment Modification displays any modifications the treatment being modified and the

Labs display various lab results specifically to chemotherapy treatment (e.g., Hematology,
Chemistry, cancer markers). Note not available on the screenshot.

Last Updated: Jan 19, 2024
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* D Unexpected Response displays any adverse reaction that has been documented in 1View.
This will allow you to see if the patient has a history of adverse reactions to any medication at
any location using CST Cerner.

* E Titratable Drug Rate displays titratable drugs and their rate changes.
* F Treatment displays any medication(s) given for chemotherapy treatment.

* G Supportive displays any medication (S) given to provide supportive care during
Chemotherapy. (e.g., anti-nausea medications, anticholinergics such as atropine, and
steroids).

& H Transcribed Administered Medication displays medications documented in the related
section of IView. This section in [View was designed for use by nurses who are responsible
for documenting medications administered as part of a chemotherapy regimen at a non-
Cerner site.

& Prescriptions and Chemo & Others display any prescriptions given to the patient to support
their treatment protocol.

& ) Infusion/Interruption Record display interruption data that has been documented in the
Infusion/Interruption Record in 1View (typically used to document interruptions in long
infusions like Blinatumomab).

@& End of Read Only
Document NCI Toxicity Assessment
To document your patients NCI toxicity assessment:
2. Click Interactive View and 1&0 (IView) from the Menu.

Menu
Patient Summary
Pediatric Onc/Hem/BMT Summa
Oncology
Orders + Add
Single Patient Task List

MAR

MAR Sumrmary

Interactive View and &0

Results Review

‘ CLINICAL +SYSTEMS

TRANSFORMATION TRANSFORMATIONAL

Last Updated: Jan 19, 2024 Our path to smarter soamlass care LEARNING



Nurse — Oncology Inpatient

‘ CLINICAL + SYSTEMS m
TRANSFORMATION TRANSFORMATIONAL

Our path 1o smarter, seamless care LEARNING

3. Select the NCI Toxicity Criteria section under the Onc Hem BMT Assessment section.

% Onc Hem BMT Assessment

COVID-19 Screening
Measurements
WITAL SIGMHS
PAIN ASSESSMENT

Edmanton Symptom Assessment Scale

Perpheral [V
Wenipuncture,Capillary Puncture
Central Line

Subcutaneous Catheter

Urinary Catheter

Surgical Drains/Tubes

Incision/ Wound/Skin/Fin Site
Chemo./Biotherapy Verfication
Irfusion Related Activities

Infusion/Chemo/Treatment Modifications
InfusionChemo Adverse Reaction

MCI Toodcity Critera
Patiert Education, Oncology

4. Click the Gastrointestinal section to expand the documentation fields.

5. Click the field next to Nausea and Select Grade 1 from the drop-down menu. In the clinical
setting, you would to continue to document your assessment in the various cells determined by

your site policies.

MCI Toxicity Criteria
4 Mervous System Disorders
4 Pulmonary

rointestina

Anarexia
Dry Mouth
Mucositis
Dysphagia

Mausea

Mausea X

Vomiting
Diarrhea
Constipation
Proctitis
4 General Disorders
4 Renal/Genitourinary

6. Click the Sign ¥ icon.

Last Updated: Jan 19, 2024
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Grade 1 [ I
Grade 2

Grade 3
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Document Chemo/Biotherapy Verification in Interactive View and 1&0

Chemo/biotherapy verification in CST Cerner allows you to document your clinical check of the
chemotherapy orders.

To document that you have done your verification, as per your clinic’s policy.

1. Select the Chemo/Biotherapy Verification in the Onc Hem BMT Assessment band.

nc Hem BMT Assessment

% O
4
v’
v’

COVID-19 Screening
Measurements

WVITAL SIGNS

FAIN ASSESSMENT

Edmonton Symptom Assessment Scale
Perpheral [V
Wenipuncture,Capillary Puncture
Central Line

Subcutaneous Catheter
RESPIRATORY

lUrinary Catheter

Surgical Drains/ Tubes
Incision/Wound/Skin/Fin Site

2. Double Click on the Header.

3. Type the following in the appropriate cell:

Chemo/Biotherapy Medications: Methotrexate (medication to be administered)
Treatment Height/Weight verified: Yes (verified height and weight used to calculate
the patient’s chemotherapy/Biotherapy)

Chemo Nurse 1: Enter the login credentials provided to log into PowerChart.
(Username)

CLINICAL + SYSTEMS
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gy Onc Hem BMT Assessment

COWVID-15 Screening S
Measurements

WITAL SIGNS
PAIM ASSESSMENT Chemo/Biotherapy Verification

Edmonton Symptom Assessment Scale &k» Chemo/Biotherapy Medications
Peripheral IV Treatment Height/Weight Verified Yes

Wenipuncture/Capillary Puncture Chemo Murse 1 TestCsT, Murse
Cenitral Line Chemo Murse 2
Subcutaneous Catheter
Irinany Catheter
Surgical Drains/Tubes
Incision.Wound./Skin/Fin Site
Biotherapy Verfication 1
=lated Activities
Irfusion/Chemo/Treatment Modifications
Irfusion/Chemo Adverse Reaction ]

4. Click the green checkmark ¥ to sign.

* NOTE: Ifasecond nurse is required, by policy, to independently check the orders then

~—  they can complete the process and sign as Chemo Nurse 2 under their own account.
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Key Learning Points

The protocol for chemotherapy can be located by selecting the Regimen from the Order
View, then clicking the protocol icon i in the Order Profile or access protocol documents
per local process to reference protocol requirements while completing the clinical check of
the chemotherapy orders.

You must review all orders and look at order information for dosing calculation verification.

In the Dosage Calculator the ‘actual weight’ is not the measured weight which nurses
document in IView or PowerForm. Dosing weight is entered by the physician.

It is Important to be within the right phase of the PowerPlan to see the required information.

The eyeglass’s icon 85" indicates an order requires to be reviewed by a nurse.

Select Orders for Nurse Review once you have read through and reviewed your orders.
The Oncology Flowsheet is another useful tool with the chart for medication verification.
Chart NCI Toxicity Assessment in [View.

Chart Chemo/Biotherapy verification checks in IView if required by your site policy.
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& Activity 9.4 — Review of Additional Phases

@& Read Only

As you have only reviewed the phases of the PowerPlans in the Regimen ONC LY LYHDMRTEM
(Inpatient) please note that there are additional phases that you may see in other plans.

Hydration

Hydration is ordered in a separate phase to allow more flexibility in extending the length of infusion and
subsequent activation and administration of the chemotherapy.

L] & =4 Add to Phase~ ACheckAIer‘ts 0d Comments  *Est. Start: | 28-Apr-2022 07:29 PDT |...| Duration: | Mone
View
st s % ~ | ¥ Component Status Dose ... Details
éONC LY LYCODOXMR (Inpatient) (Start Pending) ONCP LY LYCODOXMR (Inpatient) - Cycle 1, Hydration (Future Pending)
£10NCP LY LYCODOXMR (Inpatient) - Cycle 1 v le potassium chloride _mmol-magnesium sulfate_g mL/h, IV, drug form: bag
continuous infusion in NS Start at 0600 hour (3000

F Pretreatment Labs (Day 1) (Future Pending) : . . . . - B :
@ Measure infout Q4H while patient on hyper-hydration. If output is less than 400 mL during a 4 hour period, give

furosemide 20 mg [V
cdl @ Meniter Urine Output gdh for 4 day, Measure ir|

1L il Dolobodd] oL

£72 Hydration (Future Pending)

%F IR Scheduling for Intrathecal Chemo (Initiated Pe
¥ Intrathecal Chemotherapy (Day 3) (Future Pendin
3 riTUXimab (Day 8) (Future Pending)

F Alkalinizing Regimen (Day 10) (Future Pending)
F Chemotherapy. (Day 10 to 11) (Future Pending)
4F Chemotherapy Related Orders (Day 10) (Future P
F Scheduling (Initiated P

=1 Plan=

Intrathecal

This is for medications that are administered via the intrathecal (IT) route. Intrathecal (IT) can be
performed in Interventional Radiology (I.R.) or at bedside in both the inpatient and outpatient settings.

In the inpatient setting the intrathecal orders are in a separate phase to allow for appropriate
sequencing of the medication and lab tasks.

[ONC LY LYCODOXMR (Inpatient) (Start Pending)

21 ONCP LY LYCODOXMR (Inpatient) - Cycle 1

AF Pretreatment Labs (Day 1) (Future Pending)
-Chemotherapy Related Labs (Planned Pending)

-4F Hydration (Future Pending)

ﬂﬂhemotherap]r [Dagr 1 to 4, 8) (Future Pendmg}

5;5 rilUXimab [Da]r 8) (Future F‘endmg}
-3F Alkalinizing Regimen (Day 10) (Future Pending)
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Note the following Green headings or sections within the Intrathecal Chemotherapy phase:
a. Pre-treatment Labs
b. Pre-Chemo Metrics
c. Treatment Regimen
d. Cerebrospinal Fluid Labs

Activating the IT phase will put the IT medications on the MAR. When IT chemotherapy is being
delivered in Interventional Radiology, the inpatient chemotherapy nurse will have to coordinate the
time of Activating the IT phase with the IR department. In all cases of IT chemo administration, it is
the provider’s responsibility to sign for the medication administration on the MAR and obtain a co-
signature/witness as required by policy.

NOTE: For more information regarding the management of the intrathecal Chemotherapy
refer to Administer intrathecal Chemotherapy in Inpatient and Outpatient Settings

@& End of Read Only
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B PATIENT SCENARIO 10 - Chemotherapy Medication
Administration

Learning Objectives

At the end of this Scenario, you will be able to:

Activate an Order
Administer Medication using Closed Loop Medication Administration

Document Titratable Medication

SCENARIO

You have completed all pre-chemo checks. You will be required to select the Chemotherapy phase
of the PowerPlan and activate the appropriate day of Treatment. You let pharmacy know that you
are ready to treat your patient via phone call.

When the medication is ready. Pharmacy will communicate that the meds are ready. You will obtain
the medication to administer. The nurse and witness will check the medication against the order
details on the MAR and launch the Medication Administration Wizard.

You will be completing the following activities:

Activate a Chemotherapy PowerPlan

Perform Closed Loop Medication Administration

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.
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2 Activity 10.1 — Activating Chemotherapy Orders

Now that you have completed the required checks per your health organizations policy, the next step is
to activate the chemotherapy orders. This places medications in an Ordered status. We will now
activate the Chemotherapy phase of Chemotherapy (Day 1 to 2) phase. For Inpatient
Chemotherapy patients, activation of the phase occurs on the first day of treatment. We are on Day 1.

1. Navigate to Orders on the Orders page.

2. Select the Oncology PowerPlan to display the associated orders in Orders Profile.

3. Click Activate All F Activate Al from the Day of treatment column to activate all the orders for
that phase.

[orders ] Medication List | Document In Plan
4 Plans

View I !g—miva(emlw © + AddtoPhase~ [1J Comments
Orders for Signature ~

GNCP ¥ [YADMTXR (Rec Inpatient) - Cycle 1. Chemothe 1 to2) (Future) “Est. 01-Mar-—.
ONC LY LYEPOCHR (Inpatient) Day 1 Cyclophosph (Recurrent) (inpatien) - Cyc ey o o

Last updated on: 01-Mar-2021 06:53 PST _by: TestUser, Physician, MD
ONC LY LYHDMTXR (Inpatient) (Started) Day 1 &
5/ONCP LY LYHDMTXR (Recurrent) (Inpatient) - ¢ szm

[ 5 o N

Diagnostics (Day 1) (Intiated) & ¥ |Component Est, 01-Mar-2

-Pretreatment Labs (Day 1) (Initiated)

motherapy Reloted Labs (Plonned) ] ]
Alkalinizing Regimen (Future)

ercbral Lymphoma with
Chemaotherapy (Day 1 to 2) (Future)

Chemotherapy Related Orders (Future} quired. For other
plan (cycle) to a staff

/ONCS General Oncology Admission (Initiated)
Venous Thromboembolism (VTE) Prophylax
ONCS Post Chematherapy Antiemetics (SCH

Suggested Plans (0)

Orders <% Checkurine pl ing methotrexate. If urine pH

T . linizing regimen until pH greater

{@Status

[£d Patient Care

[ Activity

{7 I Diet/Nutrition

4. A Change Start Date/Time window may appear in the train domain because there is a
discrepancy between the estimated date of the treatment and the day you are activating the
PowerPlan phase in the train domain. For learning purposes, select Adjust All, select Other
for Reschedule Reason and Click OK to proceed.

The day of treatment status changes to Initiated Pending and the corresponding orders change to
Activate.

ONCP LY LYHDMTXR (Recurrent) (inpatient) - Cycle 1, Chemotherapy (Day 1 to 2) (Future) *Est. 01-Mar
Last updated on: 01-Mar-2021 06:53 PST _by: TestUser, OncologistHematologist-Physician, MD
Day 1
Initiated Pending ]
02-Mar-202105:57 P [
Actions

& ¥ |Component

7% Link to Protocol: Treatment of Leptomeningeal
Lymphema or Recurrent Intracercbral Lymphoma with
High Dose Methotrexate
% <& One staff physician's signature is required. For cther
providers, please route each powerplan (cycle) to » staff
physician for review/co-signature

B Pre-Medications
L1 *» B ondansetron - -30 min
£mg, PO, once ancology, drug form: tab, first dose: Routine... Activate

30 minutes prior te treatment. Day 1
{ Treatment Regimen
<% Check urine pH prior to starting methotrexate. If urine pH
less than 7, continue alkalinizing regimen until pH greater
than 7
Ll BzeoTime Ohr
once oncalogy, 01-Mar-2021, 02-Mar-2021, Future Order, Da. Activate
Ll » @ methotrexate (methotrexate - oncology)

ENON mn IV mmrs amcnlnms 2rainickar s A e dnin

0 min
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3. Review each order.

4. Click -S|

You return to Care Compass.
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5. Click the on the Regimen or PowerPlan in the Plan of Care to return to the orders page to view

the changes to your order.

6. Click on the Chemotherapy (Day 1 to 2)

7. Note the following:

e The Phase status in Orders View changes to Initiated.

e Orders that have been Initiated display as Ordered in the Order Profile and display on

the MAR.

View

.- Orders for Signature

\.ONC LY LYEPOCHR (Inpatient) Day 1 Cyclophosph
[=1ONC LY LYHDMTXR (Inpatient) (Started)
[£JONCP LY LYHDMTXR (Recurrent) (Inpatient) - {

. Diagnostics (Day 1) (Initiated)

't Labs (Day 1) (Ini

Chemotherapy Related Labs (Planned)

- Alkalinizing Regimen (Future)

\.Chemotherapy Related Orders (Future)
—|Plans

i-Document In Plan
= Medical
£/ONCS | Oncology Admissi it

| Venous Thromboembolism (VTE) Prophylax
.. ONCS Post Chemotherapy Antiemetics (SCh

-Suggested Plans (0}

- Orders

: [l Admit/Transfer/Discharge

Diet/Nutrition

e el

9 @ + AddtoPhaser [1dComments

on: 02-Mar-2021 06:01 PST  by: TestUser, Oncology-Nurse

“ | 'ONCP LY LYHDMTXR (Recurrent) (Inpatient) - Cycle 1, Chemotherapy (Day 1 to 2) (Initiated) “Est. 02-Ma...

S

K

Click Done to return to Care Compass.

Hover over the patient’'s name and the Open
the list of task window.

% |Component

{9 Check urine pH prior to starting methotrexate. If urine pH
less than 7, continue alkalinizing regimen until pH greater
than 7
QﬁZero Time
once encelegy, 02-Mar-2021 06:27 PST, 02-Mar-2021 06:43 P..,
ki ] (35 methotrexate (methotrexate - oncology)
6,090 mg, IV, once oncology, administer over: 4 hour, drug f...
May proceed once urine pH is greater than or equal te 7. Da...
w @prochlorperazme
10 mg, PO, once oncelogy, drug form: tab, first dose: Routin...
After methotrexate infusion. Day 1
ki ] (ﬁleu:uvurin (leucovorin - oncology)
23 mag, IV, gbh oncology, order duration: 4 doses or times, dr...
Begin 24 hours after start of methotrexate infusion, Day 2
@ Measure urine pH with each void or gbh. If pH less than 7,
notify MD
@ Additional Orders

icon appears. Click the Open

Day 2

| T
02-Mar-20217 06:45 PST

Actions =

Ohr |
Ordered

H
+30 min |

Ordered

icon to open

10. Note the medications are listed on your Scheduled/Unscheduled task list.

Last Updated: Jan 19, 2024
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Age: 48yrs DOB: 10/21/1972 MRN: 740015642

‘I Scheduled/Unscheduled I_ PRN/Continuous || Plans of Care || Patient Information

& ﬁ E| E 4 Hours 12 Hours

Current

‘? ondansetron 8 mg, PO, once oncology, drug form: tab, first dose: Routine, start: 02-Mar-2021 05:57 PST, stop: 02-Mar-2021 05:57 PST
Comment: 30 minutes prior to treatment. Day 1

methotrexate (methotrexate - oncology)} methotrexate 6,090 mg, IV, once oncology, administer over: 4 hour, drug form: bag, first dose: Routine, start: 02-Mar-2021 06:27 PST, sto
Comment: May proceed once urine pH is greater than or equal to 7. Day 1 Target Dose: methotrexate - oncology 3500 mg/m2 01-Mar-2021 06:51:11

“. Key Learning Points

For an inpatient, the nurse should activate each phase as required, and use the Activate All
button.

‘ CLINICAL+SYSTEMS m
TRANSFORMATION TRANSFORMATIONAL

Our path ta smarter, seamless care LEARNING

Last Updated: Jan 19, 2024



Nurse — Oncology Inpatient "‘ cmenorens Y
TRANSFORMATION TRANSFORMATIONAL
Our path to smarter, seamless care LEARNING

& Activity 10.2 — Closed Loop Medication Administration

Medications will be administered and recorded electronically by scanning the patient’s wristband and
the medication barcode. Scanning of the patient’s wristband helps to ensure the correct patient is
identified. Scanning the medication helps to ensure the correct medication is being administered. Once
a medication is scanned, applicable allergy and drug interaction alerts may be triggered further
enhancing your patient’s safety. This process is known as closed loop medication administration.

Once the orders have been verified, and activated, you can begin the Chemotherapy administration
process. This will involve reviewing the Medication Administration Record (MAR) and using the

o . , : I Medication Administrati
Medication Administration Wizard (MAW) s |

As you have been introduced to the MAR and use of the MAW in the e-learning module, we will note a
few additional points and practice with one medication. You will receive further practice with a barcode
scanner in your workflow review sessions. (See Help Topic: Barcode Scanner Overview)

To begin review the MAR to see what medications are due for today.
1. Select MAR from the Menu in your patients chart.

2. Note the different headings in the Navigator View on the left side of the MAR page. These allow
you to filter the medications on the MAR. Notice that the default view is Time View. Select Plan
View as it is recommended for Oncology PowerPlans.

3. Review the medications. Note that the yellow box is the most recent time.

< ~ A MAR 5 Full screen £ Dminutes ago

B | Al Medications (systerm) [ EE [

Show All Rate Change Docu. Medications 03-Mar2021 | 02-Mar-2021 | 02-Mar-2021 | 02-Mar-2021 | 02-Mar2021 | 02-Mar2021 | 02-Mar2021 | A
02:38 pST 2038 psT 14:38 pST 08:38 pST o7:53 pST 07:23 psT

Time View
Therapeutic Class View
Route View -
Plan View ||bndansetron 8mg

Oncol mg, PO, once oncology, drug form: tab, first g
= Oncology dose: Routine, start: 02-Mar-2021 07:23 PST, within 7 days.
& ktop: 02-Mar-2021 07:23 PST
inutes prior to treal a
Alkalinizing Regimen | |2

Chemotherapy (Day 1t
Chemotherapy Related

B

gy, 02-Mar-2021 07:53 PST,
08:08 PST, Day 110 2, -1

055 mg, IV, once oncology, administer over:
Routine,

urine pH is greater than ...

brochlorperazine 10mg
10 mg, PO, ance oncalogy, drug form: tab, Hotigmen
start 2.

utine, _Mar-2021 11:53 within 7 days.

- Day 1
Taper View

NOTE: For information on the general layout of the Medication Administration Record
(MAR), please refer CST Cerner Help topic: Medication Administration Record (MAR)
Overview.
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Next you will verify the medication in the Medication Administration Wizard (MAW).
In this example, we will verify the Ondansetron first as this is the first medication to be given.
1. Select the Medication Administration Wizard (MAW) from the toolbar.

ES Clinical Leader Organizer E5 Care Team View :; Patient List 54 Multi-Pati

Il Medication Adrqinistration || & PM Conversation = E Depart

Launch Medication Administration Wizard
DOE:08-Aug-1973 MEM: 740016545

2. Scan the patient’s wrist band. If you do not have a scanner in the training environment. Click
Next. In the clinical environment, scanning the patient’s wristband is required for Closed Loop
Administration.

Medication Administration = g

LEARNONC, DEMO MRN: 740016545 DOB: 08-Aug-1975 Loc: IV W...

FIN#: 7400000036025 Age: 45 years = Allergies **

Female

I Please scan the patient’s wristband. I
Alternatively, select the patient profile manually by clicking the (Next) button.

Tof2

Ready to Scan

The Medication Administration window opens displaying the medications you can administer.
Scheduled for 1 hour ahead, 1 hour past the current time and any overdue medications from up
to 7 days in the past.

In the clinical environment, you would then proceed with scanning your medication and Charting for:
window would open. If any of your medications still require review indicated by the glasses &+ icon,
Click the Nurse Review button at the top of the screen to review medications.

3. For training purposes, we will place a checkmark in the box next to Ondansetron. In the clinical
settings, the checkmark will be auto populated after scanning the medication barcode.

4. For training purposes, we will also open the Charting for: window, this can be accessed even
after the medication has been scanned. Click the down arrow "~ that appears in the result
column.
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LEARNONC, FIVE
Male

Last Refresh at 08:49PST |

Loc: 7011; 01
** Allergies **

Nurse Review | |

MRN: 740015642
FIN#: 7400000033263

DOB: 21-Oct-1972
Age: 48 years

02-Mar-2021 07:34 PST - 02-Mar-2021 10:04 PST

Scheduled
v E8} 02-Mar-2021 08:21 PST

[ 6359 0o-Mar-2021 08:51 PST

Mnemeonic Details Result
& mg, PO, once oncology, drug form: t...ondansetron 8 mg, E
30 mi prior to t. Day 1
methotrexate 6,090 mg, IV, once oncology, administer ...
methotrexate (methotre... May proceed once urine pH is greater th...

ondansetron

2of2
Ready to ... °

The charting for: window appears.

5. Confirm the details for accuracy.

6. Note this window allows you add a witness in the Witnessed by field if a second signature is

required.
7. Click OK to confirm the details.

[£55)

ondansetron

02-Mar-2021 08:21 PST

30 minutes prior to treatment. Day 1

“Performed date /time: | 02-Mar-2021 [Ellv] [oes0 ][] psT a

*Performed by : | TestUser, Oncology-Nurse

witnessedby: ||

rondamsetrons [¢ g ulvolumes [0 |mi
*Route: PO Sites

Total Volume: O

02-Mar-2021 02-Mar-2021 02-Mar-2021 02-Mar-2021 02-Mar-2021 02-Mar-2021
0700PST  0B0OPST  090DPST  1000PST  1100PST  1200PST ™|

[]Net Given

Reason

o

8. Click Sign in the Medication Administration window.

Last Updated: Jan 19, 2024

“ CLINICAL +SYSTEMS
TRANSFORMATION

Our path to smarter, saamless cars

s

TRANSFORMATIONAL
LEARNING



Nurse — Oncology Inpatient

10.

11.

12.

Our path 1o smarter, seamless care LEARNING

The Ondansetron states complete in the MAR.

Medications 02-Mar-2021 | 02-Mar-2021 | 02-Mar-2021 | 02-Mar-2021 02-Mar-2021 02-Mar-2021

12:51 PST 08:51 PST 08:47 PST 08:21 PST 06:48 PST 06:40 PST

6 (34

leucovorin (leucovorin - oncology)

25 mg, IV, g6h oncology, order duration: 4
doses or times, administer over: 1 hour, drug
form: inj, first dose: Routine, start:
03-Mar-2021 08:44 PST, stop: 04-Mar-2021
08:43 PST, bag volume (mL): 100

EBegin 24 hours after start of methotrexate in...
leucovarin
6<% I
methotrexate (methotrexate - oncology)
6,090 mg, IV, once oncology, administer over:
4 hour, drug form: syringe-inj, first dose:
Routine, start: 02-Mar-2021 08:51 PST, stop:
02-Mar-2021 08:51 PST, bag volume [mL): 243.6
May proceed once urine pH is greater than ...
methotrexate

1)

ondansetron ~
8 mg, PO, once oncology, drug form: tab, first
dose: Routine, start: 02-Mar-2021 0&:21 PST, Complete
stop: 02-Mar-2021 08:21 PST

30 minutes prior to treatment. Day 1
ondansetron

prochlorperazine

10 mg, PO, once oncology, drug form: tab,
first dose: Routine, start: 02-Mar-2021 12:51
PST, stop: 02-Mar-2021 12:51 PST

After methotrexate infusion, Day 1

Click Refresh .

Note the Ondansetron may not appear in the scheduled view section. The default view is All
Active medications (System).

Click the down arrow to change the view to see All Medications (System)

All Active Medications (System) v m
All Medications (System)

All Active Medications (System) b

All Inactive Medications (Systemn)

All Orders with Active Tasks in Time Range Medications (Systern)

All Suspended, Incomplete, and Pending Complete Medications (System)
One Time Doses - Active (System)

One Time Doses - Active and Inactive (System)

Note the medications documented are grey out under Discontinued Scheduled and it will be
removed from your Patient task list in Care compass.

‘ CLINICAL + SYSTEMS m
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ondansetro.n - | |

& mg Auth [Veri

(]

ondansetron

8 mg, PO, once oncology, drug form: tab, first
dose: Routine, start: 02-Mar-2021 03:21 PST,
stop: 02-Mar-2021 08:21 PST

30 minutes prior to treatment. Day 1
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In the clinical setting, you would continue with closed loop medication process for all medications that
need to be provided to the patient.

Key Learning Points

Use the MAR page to review medications to be given for the day, for powerplans it is
best viewed in the Plan View.

Open the Medication Administration Wizard to scan patient’s wristband and
medications.

Click Sign to finalize process.
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B PATIENT SCENARIO 11 — Management of Medication
Documentation and Reactions

Learning Objectives

At the end of this Scenario, you will be able to:
Document Lifetime Cumulative Doses.
Document Titratable Medication

Document Hypersensitivity Reactions

SCENARIO

Please note though we are using a chemotherapy medication example, the steps to chart Titratable
Intermittent Medication and Adverse reactions can apply to other medications.

DOXOrubicin was not part of our treatment plan. However, for learning purposes, you will document
Lifetime Cumulative Dose for DOXOrubicin.

For this scenario, assume our patient is receiving Rituximab with a dose of 799 mg mixed in a 325
mL bag of NS, which makes the titratable starting rate 20mL/Hr. The patient’'s measurements are
height 183 cm and weight 89 kg with a BSA of 2.13. You will then proceed to document based on

calculations and patient tolerance a rate change of 100mL/Hr.

During the treatment your patient has developed a reaction. As their primary nurse, you have
reported it to their provider or the provider on call depending on your site policy. The provider writes
a communication order indicating their instructions for reaction management and for resuming
treatment. Once you have provided interventions and your patient’s reaction symptoms have
subsided, you will need to complete the appropriate documentation.

As a Chemotherapy Nurse, you will be completing the following activities:

Lifetime Cumulative Dosing
Titratable Medication Charting

Hypersensitivity Reaction
For the following activities, select the name of patient A as assigned to you from your CST Cerner

Learning — Your workbook’s logins and patients email.
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& Activity 11.1 — Lifetime Cumulative Dosing

If you do not administer chemotherapy, please read through the activity for knowledge transfer.

For patients on medications requiring monitoring of Lifetime Cumulative Dosing, a PowerForm is
available to track the doses being delivered from a CST Cerner based site as well as input data on
medications delivered outside of these sites.

NOTE: If a patient has been given any Lifetime Cumulative medications outside of
a Health Organization with CST Cerner, the amount will not automatically reflect but
can be added in manually if the records are known. This is typically done by the
provider or clinical pharmacists.

LN

When the nurse signs for a medication that requires LCD calculation, they will be prompted on the MAR
to complete this documentation. Note once administration is complete you would click the box to open
the PowerForm.

=— 21-Dec-2020 | 21-Dec-2020
Medications 14:21 PST 13:53 PST

-y @
epirubicin (epirubicin - oncology)

98 mg, IV, once oncology, drug form: syringe-inj, first dose: Routine, start:
21-Dec-2020 14:21 PST, stop: 21-Dec-2020 14:21 PST

Day 1 Target Dose: epirubicin - oncology 50 mg/m2 16-Dec-2020 09:15:15 Targe...
epirubicin

v

Complete

In the inpatient area, the task will also appear in CareCompass under the task window. Clicking on the
task opens the PowerForm for documentation.

epirubicin (epinbicin - oncology) Lifelime Cumalative Dosing Form 98 ma, IV, once oncelogy, drug form: syringe-inj. first dose: Rouline, stant 21-Dec-2020 1421 P3T, stop: 21-Dec-2020 1421 PST

Comment Day 1 Target Dos e: epirubicin - oncology 50 mg/m2 16-Dec-2020 08:15:15 Target Dose: epinubicin - oncology 50 mg/m2 21-Dec-2020 135048
Unscheduled (Mo Acthaties
1400

& sodium chioride 0.9% (sodium chioride 0.9% (NS) bolus) Sodium Chicrde 0.9% 1 il el o 2y, administer over. &0 minute, drug form: bag, first Sese Routineg, stat 21-Dec-2020 1441 PET, stop: 21-Dec-202

Interdisciplinarny (Mo Actrities)

Mot Done | Document

As the chemotherapy order selected in the train domain does not require an LCD calculation, you will
access the PowerForm via the Forms, IView component in the ONC/HEM/BMT Workfow page.

In the train domain, we have added a previous recorded dose so that you may see the functionality of
the PowerForm.
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To access the PowerForm to track doses on medications delivered outside of a CST Cerner site:

1. Click the Forms, IView component in ONC/HEM/BMT Workflow page.

* & Ambulatory Summary
AR ARIRA 0% -|lOOd

OMC/HEM/BMT Workflow )4 Quick Orders

' Forms, IVIEW
Histones ...

Forms, IVIEW (0) * Mo Results Found

Transfusion History
Active Issues Transfusion Hi
- - . T

2. Click the down arrow next to the plus sign "

3. Select Lifetime Cumulative Dosing.

LA

+ |

Whole Blood Glucose POC

Oncolegy Education - CWC Care

Ambulatory Pediatric Care -
Intake

L%

COVID-19 Pediatric Patient
Soreening

Lifetime Cumulative Dosing

Busulfan Pharmacokinetic Levels
Worksheet

Pediatric Emergency Drug
Calculation

Onc Hem BMT Assessment

The Lifetime Cumulative Dosing PowerForm opens.
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To document Lifetime Cumulative Dosing:
1. Note a separate section for Bleomycin.
2. Use the scroll bar to navigate the length of the form.
Lifetime Cumulative Dosing - OncologistB-TR, Tasha = =
EHO S+ v | @E R
“Performed on: | 11-Aug-2021 = v || 0802 > POT By:  Train, Oncologist/Hematologist-PhysicianT
2 acycline ative - - A
Anthracycline Cumulative
Bleomycin
DOXOrubicin IDArubicin
DOX0rubicin |DOX0rubicin IDAmbicin - |IDArubicin e
Admin Date  |Actual Dose Admin Date  (Actual Dose
mg/m2? mg/m2
[<Datex> <Date>
<Date> <Dater
<Date> <Date>
<Date> <Date> —
<Date> <Dater
<Date> <Datex l
DO%0rubicin Total Actual Dose  DOXOrubicin equivalent of IDArubicin Total Actual Dose  DO%0wbicin equivalent of
mg/m2 [k anual Calculation) DOx0rubicin mg/m2 (i anual Calculation) 1D Arubicin
| mg/mz2 | | rg/me

3. Note the conversion tables for both Adult and Pediatric located at the end of the form. These are
used as a reference tool. All medication doses will be converted to Doxorubicin equivalent as
per these tables.

Adult Conversion T able: Pediatric Conversion T able:
Conversion Factor to DOXOrubicin Conversion Factor to DOXQrubicin
Drug DOX0Orubicin Dose: Equivalent Drug DOXOrubicin Dose: Equivalent
Mulktiply Total Dose by Dose Multiply Total Dose by Dose
DOX0rubicin X1 1 mg DOX0rubicin Xl 1mg
DAUMorubicin X0.83 0.83 mg DaUMorubicin X0.5 0.5 mg
IDArubicin X5 5mg IDArubicin X3 5mg
epirubicin X0.67 0.67 mg epirubicin X1 1 mg
mitoXANTROME X4 4 mg mitoXANTROME X10 10 mg
The higher limit of the conversion factors are used for the For drugs that are pratocol dased in mg/kg. use
calculations, refer to the BC Cancer Drug Manual far the the following formula to calculate dase in mg/m2
suggested conversion factor range for each dug. . .
Todaw's Dozeinmg  _ mg/m2
BSA

4. Click the <Date> field for DOXOrubicin.
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DOXOrubicin

DX0rubicin (D00 rubicin
Admin Date |Actual Dose
mg/mZ
05-kay-2022 5O

cDrates ;

<Dater

<Date:

<Dater

DO=0rubicin Total Actual Doze DOXOmbicin equivalent of
mg/me [t anual Calculation) D 0rbicin

|5EI mgsmz |_+ | A0 mga’m2|

The Add Result Comment field displays.

5. Add the date.

6. Note the free text box to document a comment.

7. Click OK.

DOXOrubicin Admin Date

- @

8. Click the Medication Actual Dose mg/m2 field.

| 7
. “ TRANSFORMATION y TRANSFORMATIONAL
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DOXO0rubicin

DOX0rubicin |DDX0rubicin
Admin Date |Actual Doze
mag/m2
05-hap-2022 5O

03t ap-2022 ﬁ
<D ates

<D ate:

<D ate:

<Dater

An Add Result Comment window opens.
9. Add the following Medication Actual Dose mg/m2: 50
10. Note the free text box to document a comment.

11. Click OK.

DOXOrubicin Actual Dose mg/m2

5]

Comment

12. Manually calculate the Total Actual dose mg/m2 by adding all the values from the Actual
Total Dose mg/m2 column.

| 7
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DOXOrubicin

DX0rubicin (DOXOrubicin
Admin Date |Actual Dose
mg/mZ
05-tMayp-2022  §50

0B8-May-2022 50

<Dater

<D ater

<D atesr

<[ ate:

DO=0rubicin Total Actual Doge DOEOmbicin equivalent of
ma/me [Manual Calculation] DO=0rbicin

o mo/m2 | | 100 mg/m2

13. For this example, type 100 in the DOXOrubicin Total Actual Dose mg/m2 (Manual
Calculation) field.

14. Note the DOXOrubicin equivalent values have been automatically calculated.

DOXOrubicin

DOX0rubicin (DOX0Orubicin

Admin Date |Actual Dose
mg/mZ

05-kap-2022 B0

083-kay-2022 5O

<Dater

<Datesr

<Datesr

¢Date:

DO=0rubicin Total Actual Doze DOXOrubicin equivalent of
masme [t anual Calculation) D 0rubicin

@ nog /2 | s | 100 mgxm2|@

» m
Last Updated Jan 19, 2024 ‘ TRANSFORMATION TRANSFORMATIONAL
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15. Click the green checkmark “to sign the PowerForm.

VIEO® s+ ¢ @E =

16. Return to the Oncology section from the Menu.

5
» Menu
g

Ambulatory Summary
Oncology

Orders + Add

Single Patient Task List

17. Click Flowsheet page

18. Note your documentation will appear under the Lifetime Cumulative Dose section.

Flowsheet | Febrile Meutropenia

| i | Oneology Flowsheet v | From: |07.Feb-2022 -% v| To: |08-May-2022 =
Oncology Flowsheet Target/... | 08-May-2022 06-May-2022
4 Measurements
7 Weight Dosing kg 80 kg (2)
[T Height/Length Measur... cm 165 em (2)
[C Body Surface Area Do... m2 1.66 m2

4 Lifetime Cumulative Dose
7 DOXOrubicin Total Ac... mg/m2
[J Total DOXOrubicin eq...

100 mg/m2 (2)
100 mg/m2 (2)

[ WBC Count

4 10,3

’i TRANSFORMATION m TRANSFORMATIONAL
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Key Learning Points

Lifetime Cumulative Dosing can be viewed from the Flowsheet in the Oncology Section of the
menu.

A PowerForm is available to track the doses being delivered from a Cerner based site as well as
input data on medications delivered outside of these sites.

Tasks to complete the PowerForm will occur for doses delivered within cerner when the nurse
signs for a medication that requires LCD calculation on MAR.

In the inpatient area, the task will appear in CareCompass.
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2 Activity 11.2 — Titratable Medication Charting

For this scenario, assume our patient is receiving Rituximab with a dose of 799 mg mixed in a 325 mL
bag of NS, which makes the titratable starting rate 20mL/Hr. The patient’s measurements are height
183 cm and weight 89 kg with a BSA of 2.13. You will then proceed to document based on calculations
and patient tolerance a rate change of 100mL/Hr.

Document Titratable Starting Rate

To document the Titratable Starting rate:

1. Select Interactive View and 1&0O from the menu bar.

Menu
Ambulatory Summary

Oncology

+ Add

Orders

Single Patient Task List
MAR

MAR Surnrmary
Interactive View and |80

Results Review

2. Select Infusion Related Activities under the Onc Hem BMT Assessment Band.

3. Double click on the Header cell to activate the column.

Last Updated: Jan 19, 2024

% Onc Hem BMT Assessment
COVID-19 Screening
Measurements v | [Critical  [JHigh
VITAL SIGNS
PAIN ASSESSMENT Result Comme
Edmaonton Symptom Assessment Scale
Peripheral IV
Venipuncture,Capillary Puncture n
Central Line a Iﬂ‘ .
Subcutaneous Catheter + Infusion Related Activit... |_|h
Urinary Catheter Frozen Gloves Fro ]
Surgical Drains/ Tubes Titratable Drug Mame i
InusuonMoundelﬂanln Srte K& Titratable Rate Unit Changed 6
= Double Signed Titration | Off
Other Medication Regu...
Taken Per Protocol |
Infusion/Chemo A.dverse Reaction
MCI Teodcity Criteria
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4. Type the following in the appropriate cell:

o Titratable Drug Name: Rituximab (select the corresponding drug you have hung from

the list

o Titratable Rate Unit: ml/hr (value should be chosen that reflects your calculations)
o Titratable Starting Rate ml/hr: 20 The system does not omit the need to calculate

the titration value.

fusion Related Activities Fs

Frozen Gloves
Titratable Drug Mame
&> Titratable Rate Unit

£» Titratable Starting Rate mL/hr ML
» Titratable Rate Change mL/hr mlL

08-May-2022
17:50 PDT

Double Signed Titration
Other Medication Requirements

Taken Per Protocol

5. Click the green checkmark ¥ to sign.

6. Read Only: If a double signed titration is required, please have the witness document the
Double Signed Titration in IView. They will be prompted to enter their username and
password upon signing the documentation.

-+ Infusion Related Activities

Frozen Gloves

Titratable Drug Mame
<> Titratable Rate Unit
£» Titratable Starting Rate mL/hr
£» Titratable Rate Change mL/hr

08-May-2022
17:56 PDT | 17:50 PDT

Rituximakb
mL/hr
ML/ h 20

Daouble Signed Titration

Double Signed Titration x

Other Medication Requirements
Taken Per Protocol

Last Updated: Jan 19, 2024
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Document Titratable Rate Change
Document the subsequent increment calculated once you perform a rate increase.
To document the titratable rate change:

1. Double click on the Header cell to activate the column.

2. Type the following in the appropriate cell:

o Titratable Drug Name: Rituximab (select the corresponding drug you have hung from
the list

o Titratable Rate Unit: ml/hr (Value should be chosen to reflect your calculations)

o Titratable Rate Change ml/hr: 100 The system does not omit the need to calculate
the titration value.

L] 03-May-2022
g Ll 17:56 PDT | 17:50 PDT

Frozen Gloves

Titratable Drug Mame Fituximab  JRituximab
@Titratable Rate Unit mL/hr mL/hr
<» Titratable Starting Rate mL/hr e 20
» Titratable Rate Change mL/hr 00

Double Signed Titration
Other Medication Reguirements
Taken Per Protocol |

3. Click the green checkmark ¥ to sign.

Continue this process until medication is completed or rate maximum has been reached.

NOTES:

e This feature can help if another nurse is covering your patient while on break.
They can easily see the rates you have entered and at what time the adjustments
were made.

e Recall you can Click on the nh icon or alternatively right-click on the time or
date and select Insert Date/Time If you need to adjust the time to reflect the time
of the rate change.

e The titratable drug rate will pull into the Flowsheet of the Oncology section of the
menu.
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Key Learning Points

Titratable rate units should reflect the calculations.
Times can be adjusted to reflect time of rate change.
Titration charting in IView does not omit the need to perform calculations.

IView documentation of titration charting can help when nurses are covering breaks.
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2 Activity 11.3 — Hypersensitivity Reaction

Hypersensitivity Management is universal to both Inpatient and Outpatient protocols. When a
Chemotherapy Regimen is ordered which contains medications that are more prone to cause adverse
reactions, the hypersensitivity medications are built within the Chemotherapy, Isatuximab or

Rituximab phase of the PowerPlan.

Through activation of the PowerPlan these medications are pushed to the MAR as PRNSs.

Note that more will be discussed about documentation for hypersensitivity management in your

workflow review session.

To document the adverse reaction in Interactive View and 1&0:

1. Select the Infusion/Chemo Adverse Reaction section from the Onc Hem BMT Assessment

Band.

2. Double-click on the Header cell to activate the column.

% Onc Hem BMT Assessment

Incision\Wound/Skin/Pin Site
Chemo./Bictherapy Verfication

Infusion Related Activities
Infusion/Chemo,/ Treatment Modifications
Infusion./Chemo Adverse Reaction

MCI Toodcity Critenia

Patient Education, Oncaology
Prevention Education

Patient Self-Administered Medications
Point of Care Testing

Last Updated: Jan 19, 2024
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Drug Mame

Activity 3

@Unexpected Response
Motification of MD
» Current Visit Status
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3. Type the following in the appropriate cell:

o Drug Name: Rituximab (the drug causing the adverse reaction)
Activity: Assess unexpected response
Unexpected Response: Hypersensitivity (being observed and/or described by the
patient)

o Notification of MD: Test, Alex (the name of the MD who was notified or assessed
patient)
Intervention to Adverse Reaction: Pt monitored per protocol or order.
Resolution to Reaction: (likely documented at a later point)

o Comments: (may be used to add any additional information which is not captured in the
sections above.)

1y 06-Jan-2022
11:32 PST

' Infusion/Chemo Adverse Reaction

Drug Mame rituximak

Activity Assess unexpected response
@Unexpected Response Hypersensitivity

Motification of MD Test, Alex
& Infusion Related Reaction O
<& Interventions to Adverse Reaction iﬂt monitored per protocol or .. |
< Resolution to Reaction O
< Comments &

4 Current Visit Status
Current Visit Status

4. Click the green checkmark ¥ to sign

If you need to chart in more depth you can create a note within the Documentation section using
Nursing Narrative Note and a Free Text template.

NOTE: Vital Signs would be charted in their respective section within [View.

‘ CLINICAL + SYSTEMS
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Key Learning Points

Adverse reaction charting takes place in the Infusion/Chemo Adverse Reaction section from
the Onc Hem BMT Assessment.

Nursing Documentation notes may also be created if requiring in depth explanation.

The adverse reaction charting pulls into the Flowsheet of the Oncology section of the menu.

P“ A
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B PATIENT SCENARIO 12 — Discharge Patient

Learning Objectives

At the end of this Scenario, you will be able to:

Perform Discharge Patient Activities

SCENARIO

Throughout the shift, you may prepare your patient for discharge.

You will complete the following activities:
Print Patient Discharge Handout

Discharge Documentation

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.
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2 Activity 12.1 — Print Patient Discharge Handout

Discharge planning is usually done by the interdisciplinary team members during rounds. When the
most responsible provider makes the decision that the patient is ready for discharge, Discharge orders,
prescriptions, and follow-up tests and appointments will be placed by the most responsible provider.
The provider will also create the Discharge Summary note and Patient Discharge Handout.

Along with the prescription and discharge instruction handouts, the Patient Discharge Handout is to
be printed out and given to the patient before leaving the unit at discharge. It contains information such
as medications to be taken at home, as well as follow up appointments and tests.

To print the Patient Discharge Handout:
1. Navigate to the Patient Summary from the Menu.
2. Select the Discharge page.

3. Select the Provider Discharge Documents component.

: Menu { ~ & Patient Summary
Patient 5 -
atient Summary 1 ﬁﬁ.|.||"’¢:£§|1m% 'l.'
Pediatric Onc/Hem/BMT Summary
Discharge )4 Quick Or
Onceology

Orders + Add ¥ Patient

Single Patient Task List I Patient Information

MAR Active Issues

MAR Surnmary Social Histories

eractive View Bal i )
Interactive View and 180 Discharge Documentation
Results Review (0)

Documentation * Discharge Medications (0)

Documentation Filter Orders (1)

Medication Request Provider Discharge Ema
Documents ...

Histories
Discharge Planning ...

Discharge Checklist ...

Allergies + Add

"%%Cs?t{nﬂﬂfgﬁ m TRANSFORMATIONAL
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4. Select Patient Discharge Handout document.

Provider Discharge Documents (2) ‘ o
Display: Fadility defined view ‘ Change Filter.... | ‘ My Notes Only ‘ Group by Encounter ‘

Time of Service v Subject Note Type Author Last Updated Last Updated By

¥ In Progress (0)

~ Completed (2)

12 AUG 2020 14:20 Discharge Summary Discharge Summary TestUser, GeneralMedicin 20 AUG 2019 14:21 TestUser, GenerzlMedicin

12 AUG 2020 14:20 Patient Discharge Handout |0d\arge Summary TestUser, GeneralMedicn... 20 AUG 2019 14:20 TestUser, GeneralMedicin.

The Patient Discharge Handout opens from the right side of the screen.

5. Click Print.

Provider Discharge Documents (2) [ print. [N ocument X

PP patient Discharge Handout

Time of Service v | Subject Mote Type| Patient Discharge Summary (Auth (Verified)) Author; Contributor(s): TestUser,
GeneralMedicine-Physician, MD

R Last Updated: 20 AUG 2019 14:20 Last Updated By: TestUser, GeneralMedicine-

~ Completed (2) Physician, MD

12 AUG 2020 14:20 Discharge Summary Discharge £

Most Responsible Provider
12 AUG 2020 14:20 N T T G TestUser, GeneralMedicine-Physician, MD

Primary Health Care Provider
Train, General Medicine-Physician31, MD

6. Inthe Medical Record Request window, fill out the followings:

o Template: Document Template from the drop-down list
o Purpose: Continuing Care from the drop-down list

7. Ensure you choose the correct printer from the Device drop-down list and indicate the number
of copies to be printed out.

8. In the training environment, close the Medical Record Request window as there is no printer
connected. However, in the clinical settings, click Send.

"%%Cs?tﬁﬁﬂfgﬁ m TRANSFORMATIONAL
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Related Providers | Sections

[ Train, Hursel Student Nurse

(®) Device selected

“. Key Learning Points

Template Purposze
Document Template v | | Cortinuing Care W
[ Proper autharization received?
Destination
Requester |:|
. ) Carnment
Mame R elationship Device
Device Copies:l
() Device cross referenced | v| lz' 1 &I
| Preview Send ]

The Patient Discharge Handout is completed by the provider to summarize the patient’s
information about the hospital stay, follow-up appointments and medications.

You can preview documents by clicking on them in the respective workflow page component.

You may print documents from the same preview window

Last Updated: Jan 19, 2024
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2 Activity 12.2 — Discharge Documentation

Your patient is ready for discharge. Follow site policy regarding the discharge process, including
providing discharge instructions.

If you provide discharge education, document the education provided in iView.
1. Navigate to Interactive View and 1&0 from the Menu.
2. Click on Adult Education band.
3. Select Discharge Planning Education section.
4. Double click on the Follow Up Care/Appointment field and document the following:

e Follow Up Care/Appointment: Verbalize Understanding

5. Click the Sign ¥ icon to complete documentation.

Menu # Interactive View and 1&0

Patient Summary

Orders & Add

Single Patient Task List

< Cathlab Quick View

MAR o Dialysis Management Find tem| v | Ccritical  [JHigh
MAR Summary < Adult Quick View o
Interactive View and 12:0 | 4 %y Adult Systems Assessment

% Adult Lines - Devigas Iy 13-Aug-2020

: Bt 16:53 PDT

- Discharge Planning Ed...

Documentation
Medication Request

Histories

Allergies & Add

Diagnoses and Problems

Activities of Daily Living Education
Delifum Education

sphagia bduca
End of Life Education
Falls Fdiinatinn

Community Resaurces

Discharge Plan
Follow-Up Care/Appoin. fVerbalizes ...
Home Health

Cutpatient Resources

When to Call 911

When to Call Health Ca...
A Medication Education

Abicmaredabinm Tharomes

NOTE: Click the Patient Health Education Material button on the toolbar to access the
external resource for patient education learning materials and handouts if necessary.

Last Updated: Jan 19, 2024
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Your patient is ready to leave the unit. You are going to use the Nursing Discharge Checklist to make
sure that your patient obtains all the required information, printed documents, prescriptions, and
valuables and belongings before leaving the unit.

1. Navigate to Patient Summary from the Menu.
2. Select the Discharge page.
3. Select the Discharge Documentation component.

4. Click the drop-down arrow and select Nursing Discharge Checklist from the drop-down list.

Menu < ~ |#& Patient Summary 0, Full screen K 22 minutes ago
[y — ™ ae s - “

Handoff Tool X Summary X Assessment X 2 > Quick Orders X + o @ =-

Discharge Documentation (0) + v | Selected Visit | %+ | A

Active Issues
Discharge Planning Assessment

Social Histories
- " Nursing Discharge Checklist  [S: &
Discharge Documentation L

harge Medications (0) All Visits | <7

Provider Discharge

Documents (2) Status: () Meds History | @) Admission | Transfer | ) Discharge | view Details

Valuables/Belongings

* Discharge Medications (0 Care Coordination

Orders (25)

|* Required Action. More Defzils

Document History: Incomplete | Complete History

5. Fill out the following information in the Nursing Discharge Checklist PowerForm:

Follow Up Information Provided: Yes
Discharge Education Provided: Yes

Patient Discharge Summary Provided: Yes
Prescriptions Given: Yes

Medications Returned Per Inventory List: N/A
Valuables Returned Per Inventory List: Yes
Home Equipment/Supplies Arranged: N/A
Community Services Arranged Post Discharge: N/A
Transportation Arrangement Made: Yes
Accompanied By: Daughter

Discharge Transportation: Personal Vehicle

0O 0O O 0 OO0 O o0 O 0 O

6. Click the Sign + icon.

‘ CLINICAL +SYSTEMS
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Mursing Discharge Checklist - IP-NurseStudent, Andy

- N

4 6 Kl laB
*Peformed on: | 13-Aug-2020 |13 v || 1643 |2
Discharge Checkist Discharge Checklist

°| Discharge Checklist

PDT

Follow Up Information Provided
Discharae Education Provided

Patient Discharqe Summary Provided

Prescrintions Given

Medications Returned Per Inventor List
Valuables Returned Per Inventory List

Home Equipment/Supplies Aranaed X
Community Services Ananaed Post Discharae N
Transportation Arranaements Made

M/A

<
o

Other:

Accompanied By

Discharge Transportation

By: Train, Nursel

[ Significant other

[ Sibling

] Nore Daughter [ Ministry worker O Ambulance O Public transportation
[ Spouse [ Son [ Secuity O Hon-ambulance transport O Taxiftaxi voucher
[ Friend [ Parent [ Other O Patiert Transfer Netwark O Other

®

Discharge Comments

>

In Progress

[ )

TRANSFORMATIONAL
LEARNING

o REMINDERS:
e In the clinical settings, after returning the valuables and belongings to patient, modify
the existing Valuables and Belongings PowerForm and chart Yes in the Valuables

Returned Per Inventory List field.

e After the patient discharged from the system, the status of the Inpatient Encounter will
change to Discharged. The patient will automatically be removed from the Location
Patient List but NOT in the Custom Patient List. You MUST manually remove the
discharged patient from the Custom Patient List.

Key Learning Points

Document Discharge Education in iView.

Document in the Nursing Discharge Checklist to ensure that the patient obtains all the required
information, printed document, prescriptions, valuables and belongings prior to leaving the unit.

Patient MUST be manually removed from the Custom Patient List after discharge.

Last Updated: Jan 19, 2024
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B PATIENT SCENARIO 13 — End of Shift Activities

Learning Objectives

At the end of this Scenario, you will be able to:
At the end of this Scenario, you will be able to:

Perform End of Shift Activities

SCENARIO

You follow site practice to prepare the end of shift.

You will be completing the following activities:
Document Nursing Shift Summary
Provide Handoff Report

Document Handoff in iView

For the following activities, select the name of patient A as assigned to you from your CST Cerner
Learning — Your workbook’s logins and patients email.
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& Activity 13.1 - Document Nursing Shift Summary

As mentioned in a previous activity, Team Communication (Discoverable) component can be used for
documenting actions, reminders, or key components of the patient’s care plans to communicate to
other interdisciplinary care team members. This may be used if it is part of your sites workflow for end
of shift activities. However, it doesn’t replace documenting within PowerForms and [View.

Nurses should avoid duplicate documentation via narrative notes.

A narrative note is used to document details that have not been captured in the PowerForms and iView
documentation. Charting a narrative note can always be applied to document the summary about the
patient status on that shift or describe a flagged event that happened to your patient. This can be done
by documenting in the Nursing Shift Summary note. Follow the steps below to create a Nursing
Shift Summary:

1. Scroll down to the Create Note section and click on the Nursing Shift Summary blue link.

i S, & | 100%

Handoff Tool

Discharge Planning ...
Patient Information ...

Immunizations ...

Create Note

I Nursing Shift Summary I

Interdisciplinary Care Plan

Interdisciplinary Rounding
Summary Note

Select Other Note L¥

2. Inthe Free Text Note template, put the cursor in the free text note field and document the note
content. For practice, type Patient restless Settled by 2am....

3. Click Sign/Submit.

‘ CLINICAL +SYSTEMS ’
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- ﬁ Documentation }C Full screen 3 0 minutes ago
Fadd 5 WLy
Free Text Mote x| List i
Tahoma - 1 -
- B I US A- 5 =& = E &f
Patient restless, settled by 0200..) Ie
Note Details: Mursing Shift Summary, TestUser, Cncc}logy-lol Sign/Submit || Save | | Save & Close | | Cancel |

4. Inthe Sign/Submit Note window, change the note title to the one that is more appropriate and
relevant to the note content:

o Title: Day Shift Report — day 1. (Please note the title is for training purposes only) Check
in with your team the decision on titles to improve navigating through the team’s

documentation.
5. Click Sign.
Sign/Submit Note = =
“Type: Maote Type List Filter:
| Mursing Shift Summary V‘ | Paosition V|
“Author: Title: “Date (mm/dd/yyyy):
TestUser, Oncology-Murse e IDay Shift Report - Day 1| XI 02-Mar-2021 | 1914 |ps'|'

~ Forward Options [ create provider letter

Contacts Recipients
Default Mame Default Mame Comment Sign

Review/CC
4 This Visit ~

TestCST. BMTHemat... ¥

O =] (=

The completed Nursing Shift Summary notes can be reviewed in the Documents component of the
Handoff Tool or on the Documentation page.

— NOTE: If you Save the documents the document status will be “In Progress” and the Note
will be labelled *Preliminary Report. It will not be visible to other users until you Sign the
document. This action will publish the note in the patient’s chart.

To make a correction in the Nursing Shift Summary note:
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Navigate to the Documentation from the Menu.
Select the Nursing Shift Summary note that you want to make a correction on.

#7 0 minutes ago

3. Select Modify.
:: Full screen E Print

| & .|-._ﬂlnErrur|"
4

i Previous Note | A Mext Note

List
Display : | 4l
2 o Al .
Arranged By: Date Mewest At Top * Fll'lal Report * Al
Mursing Shift Summary 2 02-Mar-2021 19:14:07 PST
Day Shift Report - Day 1 TestUser, Oncology-Nurse
Chematherapy Dosing Weight...  01-Mar-2021 06:43:00 PST Patient restless, settled by 0200...
Chemotherapy Dosing Weight ~ TestUser, OncologistHematolo... R .
Basic Admission Information.. ~ 28-Feb-2021 07:25:00 PST Signature Line
Basic Admission Information TestUser, Oncelogy-Nurse v
Chemotherapy Dosing Weight... 24-Feb-2021 00:09-:00 PST Electronically Signed on 02-Mar-2021 19:27
Chemotherapy Dosing Weight  TestUser, OncologistHematolo., < >
Mt »>

<« Previous

Insert an addendum in the free text field. You cannot delete any text in the existing content

2+ 1 minutes ago

5. Click Sign.

-

4 add B @[ Ly
List Day Shift Report - Day 1 X
- B I

ﬁ Documentation

Tahoma
* Final *

Patient restless, settled by 0200...

= Addendum
Family at bedside |
Note Details: Nursing Shift Summary, TestUser, Oncology-Nurse, 02-Mar-2021 1%:1 Save Save & Close

The modified document will have a red message to indicate that it contains addendum.
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4 ~ 4 Documentation

4 Add [ Sion JB 5 Forward 7 Provider Letter | [% Modify | B [ S @ | Bl Sf1n Error

List ap
Diselay [ 4t Previous Hotz | 8 Neat Note
oo -
Arraged B Date | Newest AtTop © | * Final Report * N
Shift Summary 02-Ma psT [Dox —E‘. ins Addenda |
Day Shift Report - Day 1 TestUser, Oncology-Nurse; Pend..
Chemotherapy Dosing Weight ..  01-Mar-2021 06:43:00 PST|
Chemotherapy Dosing Weight  TestUser, OncologistHematologi... | | Patient restless, settled by 0200...
Basic Admission Information Ad..  28-Feb-2021 07:25:00 PST]
Basic Admission Information Testlser, Oncology-Nurse| | Signature Line
Chemotherapy Dosing Weight -..  24-Feb-2021 00:09:00 PST)
Chemotherapy Dosing Weight  TestUser, OncologistHematologi...| | Electronically Signed on 02-Mar-2021 19:27
Chemotherapy Dosing Weight .. 03-Nov-2020 15:10:00 PST)
Chemotherapy Desing Weight  TestUser, OncologistHematolegi... | | TestUser, Gncology-Nurse
| by TestUser, Oncology-Nurse on 02-March-2021 19:30 PST (Verified)
|Fam\ly at bedside.
Signature Line
Electronically Signed on 02-Mar-2021 19:34
TestUser, Oncology-Nurse v

NOTES:

o Select MEOicon if you document a note on the wrong patient chart.

gk Add I Sign JN 3 Forward ] Provider Letter | % Modify | By | &7 &7 | -I@In Error |I|EE|Pre\.rl'ew|| ™

List
Dizplay : D U Previous Note| M Mext

Arranged By: Date | Mewest At Top I * Final Report *

Nursing Shift Summary 02-Mar-2021 19:14:07 PST .
Day Shift Report - Day 1 TestUser, Oncology-MNurse Document Contains Addenda

In the future a warning will appear anytime an end user tries to view a document
that is labeled in error.

O

The document you are about to view has been marked as IN ERROR.
Do you want to continue viewing the result?
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Key Learning Points

A narrative note that is done in the Nursing Shift Summary note can be used to document the
summary about the patient status on that shift or describe a flagged event that happened to
your patient.

The Nursing Shift Summary note that is signed can be modified or uncharted if needed.
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& Activity 13.2 — Provide Handoff Report

When performing shift handoff report at the end of the shift, review patient information from various
parts of the patient chart with the oncoming nurse. Handoff report includes the following:
e Review pending and overdue tasks in CareCompass.
In the patient chart:
e Review information on the Banner Bar such as patient’s name, age, location, allergy status,
code status, dosing weight, process alert, disease alert, isolation alert.

e Follow the component list in the Handoff Tool to review information such as Team
Communication (Discoverable), active issues, histories, Lines/Tubes/Drains, vital signs, Labs,
Diagnostics Imaging reports, current medication orders, active orders, and so on.

e Review recent results and clinical documentations within different tabs and flowsheets of the
Results Review.

e Review current orders (including modified orders), as well as, the statuses of the
PowerPlans/Modules (i.e. initiated or planned) and orders (e.g. ordered (pending collection),
complete, etc.) on the Orders page.

e Review medication administration information in MAR Summary.

e If applicable, review completed tasks in Single Patient Task List.

NOTE: Click the Refresh B icon to update the information showing on the screen.

Key Learning Point

Handoff report at the end of the shift involves reviewing information in CareCompass and
various parts of the patient chart.

Refresh the patient chart to review updated information.
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Document that you have given Report or Handoff in iView by completing the following steps:

1. Select Interactive View and I1&0 from the Menu.

2. Select Shift Report/Handoff section from the Adult Quick View band.

3. Document using the following data:

o O O O O

4. Click the Sign ~ icon.

: Menu

Patient Summary
Oncology

Orders

Single Patient Task List
MAR

MAR Summary
Interactive View and |&0
Results Review
Documentation
Medication Request

Histories

Allergies

“. Key Learning Point

+ Add

+ Add

Clinician Receiving Report: Nurse 1
Clinician Giving Report: Nurse 2
Lines Traced Site to Source: Yes
Orders Reviewed: Yes

Isolation Activity: leave blank if not on isolation

=

:c Full screen

% Adult Quick View

Measurements

Glucose POCT Whole Blood
Behaviour Log

Comfort Measures
Transfer/ Transport

EpO andao

]

g Adult Systems Assessment
% Adult Lines - Devices

% OncologyAssessment

% Intake And Output

% Wound - Ostamy

% Adult Education

@ Rland Praduct Administration

w | [ Critical

- Shift Report/Handoff
Clinician Receiving Report
Clinician Giving Report
Lines Traced Site to Source

Orders Reviewed

[JHigh

OLew Abnormal [

02-Mar-2021
19:43 PST

Murse 1
Murse 2
'fes
Yes

Isolation Activity

Document that you have given or received report in the Shift Report/Handoff section in iView
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m PATIENT SCENARIO 14 — CST Cerner Help

Learning Objectives

At the end of this Scenario, you will be able to:

Use CST Cerner Help to Access Information

SCENARIO

Remember that site specific policies and procedures are located on the @ SHOP Guidelines and DSTs

However, to guide you through the steps in Cerner we will be accessing CST Cerner Help resource.

You will be completing the following activities:

Overview of CST Cerner Help

For the following activity, No Patient required.

‘ CLINICAL +SYSTEMS ’

TRANSFORMATION TRANSFORMATIONAL
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3 Activity 14.1 — Overview of CST Cerner Help

CST Cerner Help is a help system that provides just-in-time resources to assist you in your work.
CST Cerner Help contains:

e Help topics that provide you with step-by-step, how-to information.

e Links to classroom workbooks, user guides, and other resource material.

[
— NOTE: Policies and clinical resources for the health authorities can be found
on the SHOP site at http://shop.healthcarebc.ca

Accessing CST Cerner Help
There are three ways to access CST Cerner Help:

1. Web browser (Chrome preferred):
http://cstcernerhelp.healthcarebc.ca/#t=CST Cerner Help.htm

2. Citrix StoreFront: Double-click the CST Cerner Help icon. ==,

3. PowerChart or FirstNet: Click on the CST Cerner Help =T cemerHele bytton from the Toolbar
to access via eCoach.

i BZ CareCompass EZ Clinical Leader Organizer ¥5 Nurse Care Team View 4 Patient List 53 Multi-Patient Task List 53 Staff Asset EZ CST Cerner Help |82
Citn'x StoreFront i i AdHoc Al Exit I Medication Administration & PM Conversation ~ [ Medical Record Request = Add ~ [f] Documents et -
{ (0 CareConnect €} PHSA PACS ) VCH and PHC PACS €} FormFast WFI =) Sunquest Collect |_

AII Categories (@Y Patient Health Education Materials (€} SHOP Guidelines and DSTs ) UpToDate _ BE CST Cerner Help
CST Cerner Help
B0783 ARARISR w0z - 0BG
14
ecoach LeamingLIVE

Details

CST Cerner Help

e @ Directly in your Chrome web browser at:

http://cstcernerhelp.healthcarebc.ca

" TRANSFORMATION m TRANSFORMATIONAL
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There are three different ways to find Help Topics on CST Cerner Help:

1. Navigation tree: You can use the navigation tree to find help topics by subject.

e Click the icon

to see Table of Contents.

e Click the Expand icon * beside a topic to see more information.

e Click the Collapse icon = to hide the embedded help topics.

Activity: Find the topic High Risk Alerts in the Navigation tree.

CST Cerner Help

Clinical Areas.
EMERGENCY

INPATIENT
MEDICAL AND SURGICAL

CARDIAC

ONCOLOGY

7 SURGERY &
ANESTHESIA

RENAL

@ WHATS NEW - NEW TOPICS

B waterniTY
AMBULATORY

CRITICAL CARE

(. RESEARCH &
CLINICAL TRIALS

B MENTAL HEALTH

B3 LonG TERM CARE

@ CST Cerner Help
e

Clinical Supports.

[F) ALuieo HeaLTH

B3 priarwacy

[ [suson
VEDICINE

[ vevica mmanc

) wsoraTorY

Heaith Iformation Management (4M)
) recisTRATION

B} screouune

RECORDS MANAGEMENT/
DDOCUMENT SCANNING

B3 TranscriPTION

0 coons

! TRANSFORMATIONAL

LEARNING

2. Department/Specialty pages: You can click your Department/Specialty to see relevant help

topics.

Activity: Navigate to your Department/Specialty page (e.g., ONCOLOGY shown below).

@ CST Cerner Help

Q

hats Now

g e
o CST Cerner Help
earing s
Specialties Clinical Areas.
B otiatind
oo EMERGENCY MATERNITY
s & ]
m = INPATIENT AMBULATORY
Allergies MEDICAL AND SURGICAL
Active issues (Dtagnoses. Cick
Clinical Research Department/Specialty
B ke ariment Spec CARDIAC CRITICAL CARE
o Gt
* :::: ) ONCOLOGY [ RESEARCH &
4 Interactive View and 180 (View) CLINICAL TRIALS
& sadcaton bkttt
g mal SURGERY &
i b et o P8 ANESTHESIA ﬂ MENTAL HEALTH
o Mdcxions
g vooss
Lotz SR RENAL B3 LonG TERM CARE
el
+ Patient Information [ WHAT'S NEW - NEW TOPICS
Fdiare
S Nt coviD-1aR fotes
et
PR
ooty

Last Updated: Jan 19, 2024

Clinical Supports.
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MEDICINE
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[} LaBORATORY

Heaith Information Management (M)
[ recisTRATION

SCHEDULING

() RECORDS wANAGEMENT/
DDOCUMENT SCANNING

B3 TranscrieTion

B coone
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3. Search box: You can search for help topics using the Search box at the top of any page (or
click the magnifying glass next to the navigation pane).

@ CST Cerner Help

Click the magnfying glass
icon. Then type in key
words in the Search box

CST Cerner Help

Clinical Supports.

[F) Auiep HeaLTH

EMERGENCY 3 maTERNITY
e B3 pPrarmacy
INPATIENT
MEDICAL AND SURGICAL AMBULATORY TRANSEUSION
MEDICINE
CARDIAC CRITICAL CARE [ veoicAL iMAGiNG
ONCOLOGY ) RESEARCH& I3 LaBORATORY
CLINICAL TRIALS
SURGERY & Health Information Management (HIM)
B e B} venTAL HEALTH
[ recisTRATION
RENAL B3 LonG TERM CARE P
[ WHAT'S NEW - NEW TOPICS RECORDS MANAGEMENT/
DOCUMENT SCANNING
COVID-19 Related Updates TRANSCRIPTION

Implementation Updates

B coone

The Search system will look for search terms in the title, content, and key words of the Help Topics.

Tips for searching CST Cerner Help:

1. Type the key word(s) related to your topic (e.g., FormFast). Suggested search terms will
appear in a drop-down menu for you to select.

2. To refine your search, you can try the following:
e Add additional search terms (e.g., FormFast document)

e Use quotes (“ ”) around search terms if you want to find words that appear together in a
specific sequence (e.g. “FormFast WFI” ).

"Formfast WFI" Q

3. After entering the search term, select a topic from the list located on the left side of CST Cerner
Help page.

e Click the Expand icon ' to open and view the sub-topic content.

e Click Collapse icon ~' to close the opened sub-topic content.

’i TRANSFORMATION m TRANSFORMATIONAL
Last UpdatEd: Jan 19, 2024 Ourpathta smartr soamiss care LEARNING



Nurse — Oncology Inpatient L &
gy Inp [ P S —

Our path 1o smarter, seamless care LEARNING

File Edit View Favorites Tools Help

@ CST Cemner Help

= m Q 2 =
"FormFast WFI" ~

7 resuts) found for Form st W

Print Forms and Labels Using FormFast CST Cerner Help > Applications > HIM Applications > FormFast > Print Forms and Labels Using FormFast WebForm Imprint (WFI)

‘WebForm Imprint (WFI)

S e Print Forms and Labels Using FormFast WebForm Imprint (WFI)

Print Patient ID Labels for Forms from
External Sites Using FormFast WebForm The process for printing forms/labels in FormFast includes:
Imprint (WFI)

Applications > HIM Applications > FormFast

logging into FormFast WebForm Imprint

Print Blank Forms Using selecting the correct patient(s)

FormFast WebForm Imprint (WF1)

Applications > HIM Applications > FormFast

selecting the appropriate forms/labels and

FormFast Overview for Medical Imaging printing the forms/labels

Applications > HIM Applications > FormFast

ng into FormFast WebForm Imprint

Document Cesarean Section (Pre-op)

Speciatties > Maternity > Maternity Worldlows .
elect the Patient(s)

LGH Joint Replacement Access Clinic

(JRAC) - Clinic Workflow After opening the WFI window, you will get a list of patients who are currently admitted and those who have been discharged within 14 days.

Applications » Scheduling Appaintment Book > Surgery Scheduling

LGH Rapid Access Spinal Clinic (RASC)
Scheduling

Applications » Scheduling Appaintment Baok

v

1. Select the patient encounter by clicking the box to the left of patient record (s).

WED) Web Formlmprint®

End of search results. Print 1 :/Copies " | Records

Fifter Jobs Q Drag # column hesder here to group by thet column v

Using the Glossary

CST Cerner uses many terms that may be unfamiliar to a new user. The Glossary on CST Cerner Help
provides a list of terms used in CST Cerner and their definitions.

Activity: Find the term, Application, in the Glossary.

@ CST Cerner Help

Click the
Glossary tab

Click the Glossary term to view
the description of the term.

rner Help

A component of the clinical information

system (based on Cerner software) that Clinical Areas

provides access to a patient's chart

(encounter). Examples of applications include

PowerChart (used in Acute Care, Allied,

Anesthesia, Ambulatory, Matemity, Oncology EMERGENCY u MATERNlTY
and Surgery), FirstMet (used in ED) and PM

Office (used in Registration).

i i ‘ : INPATIENT

Bedside Medical Device Integration (BMDI)

EMDI MEDICAL AND SURGICAL ﬂ AMBULATORY

CareCompass

CareConnect (Provincial eHealth Viewer)

Discern Reporting Portal

D e CARDIAC [==] cRiTICAL CARE

eHealth Viewer

;e;:igtk ONCOLOGY RESEARCH &
CLINICAL TRIALS

FormFast

a%m@%ﬁﬂfgﬁ e TRANSFORMATIONAL
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Locating Learning Materials on CST Cerner Help

LEARNING

Use the Navigation Tree to access up-to-date Learning Materials (e.g., learning workbooks used in

training sessions) and Downtime procedures.

@ CST Cerner Help

= M Q . @

CST Cerner Help =

+ What's New
nd All lapse All
e (6

+ Downtime CST Cemer Help > Leaming Materials

=) Learning Materials

L) Learning Workbooks Learning Workbooks
+ Specialties
4 Applications
4 Devices Classroom Workbooks
+ Search N1_PharmNet - Pharmacist (Workbook #1)
+ Banner Bar N2_PharmNet - Pharmacist (Workbook #2)
+ Alerts N3_PharmNet - Pharmacist (Workbook #3)
* Allergies N4 PharmNat = (Workbook #4)

"éhf&%‘;éﬁ:ﬁé‘é s TRANSFORMATIONAL
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Workbook Add-on: Accessing
your patients when working in
Ambulatory Clinics

If you are a nurse who also works in ambulatory areas, please complete this section.

Last Updated: Sep 9, 2023
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B PATIENT SCENARIO 1 - Access Clinic Schedule and
View Patient Status.

Learning Objectives

At the end of this Scenario, you will be able to:
Set up your resources to open your clinics schedule.
Demonstrate Ambulatory Organizer Functionality.
Locate your Patient and view their status on the Ambulatory Organizer.
Review the status options before and after check in.

Understand how the Ambulatory organizer can support the flow of the clinic.

SCENARIO

You been assigned to the MDC area and require access to the ambulatory organizer to retrieve a list
of the day’s patients and view your patient information. This is the first time using the application
therefore you will need to set up the Ambulatory Organizer.

You will complete the following activities:

Ambulatory Organizer Resources

Add a Note to the Ambulatory Organizer

For the following activity, select any patient from the Ambulatory Organizer in the BCC VA ACU ST
Resource Group.
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3 Activity 1.1 — Ambulatory Organizer Resources

The Ambulatory Organizer provides a summary of the scheduled appointments for a selected
Resource (provider or clinic) or group of resources (pool). The view includes patient information,

appointment type and length, and visual cues notifying you of pertinent changes to the appointment
status.

Selecting your patient from the Ambulatory Organizer can ensure that the correct encounter is selected.
Set-Up Ambulatory Organizer Resources

The first time you sign into Cerner you will notice that the Ambulatory Organizer has No Resources
selected. Therefore, you will be required to set these resources to display the Clinics scheduled
patients. Once you set up your resource it will stay as your default resource upon logging in, unless you
change it.

HINT: Resources can be locations, people, tumour conferences or equipment (e.g. chairs) and you
can select multiple locations or people to view at one time.

Ambulatory Organizer offers three different views to help you prioritize your day.

e Day View tab lists your appointments scheduled for a selected date and facility and providers
information about appointment status and details
e Calendar tab displays your appointments for a selected day or week

e Open Items tab display unfinished tasks for a single provider. You can open patient’s chart in a
specific location directly from that view.

The main tab for the Oncology Ambulatory nurse is the Day View.

To set your resources for the Day view tab:
1. Check the Day View tab is selected within the Ambulatory Organizer window.

Ambulatory Organizer
a4 [H | ~|O®a

Ambulatory Organizer

Day View n Calendar Open Items (0)

{ January 7, 2021 = b Patients for: No Resource Selected
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Click the downward button ] next to Patients For: Peiensfor No Resource Group Selected.

Type your Resource name as noted in your Login Card that you have been provided with (e.g.,

BCC VA ACU ST Resource Group).

Click on the Resource tick box L.

. Appl
Click the Apply button PR to populate the Resources you selected.
Ambulatory Organizer
Day View Calendar Open Items (0)
1 January 7, 2021 23 ¥ patients for: No Resource Selected ™ | e

| 1 bee va acu IQ

[ {§# BCC VA ACU Breast Hormone Resource

Group

I {§ft BCC VA ACU ST Resource Group |o

Add Other...

[0 BCC VA ACU Offsite Resource
[l BCCVAACU RAC

(] {§ BCC VA ACU RT Resource Group

[ BCC VA ACU VARA

Apply

Cancel

You have now set the resource for the Day View. The clinic schedule populates. The appointment
information populated in Ambulatory Organizer is pulled from data entered by the scheduling clerk.

NOTES:

You must manually change or add to the Resources if you would like to view different

appointments scheduled to a different resource.

You must set your desired Resource in each view that you use (Day View, Calendar or

Open Items).

Last Updated: Jan 19, 2024
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Layout of the Ambulatory Organizer

As you have already reviewed the individual columns in the emodule, CST Cerner - Ambulatory

Nurse: Introduction to Ambulatory Organizer note the columns and how the patient’s appointments
display.

You can sort the details of each column header. For example, click the Time column heading to

sort the appointments from the earliest to the latest or click the Patient columns heading to
rearrange the patient names in alphabetical order.

Time Duration Latient | Detzils |Siztus I Motes <
Checked In o .
£:00 AM afs LEARNONC, DEMO e e T LGH Chemo i 4 Reason for Visit : Chemo Infusion
LGH Chemo Cha... 45 Years, Female . Chief Complaint: Abdominal Pain...
12:00 PM LEARNONC, ONE Arrived Cir )
LGH Chemo Cha.. ¢ hrs 46 Years, Female onc Chemo LGH Chemo Reason for Visit : Chemo Infusion

The Ambulatory Organizer uses colours to assists you in understanding the flow of the patients within
the clinic.

The colour status bar on the left side of the time column and the entire appointment row changes
colour based on various status. For example, when a patient is booked for a clinic, a) the status

column states Confirmed and b) the colour status bar is a light blue including the entire
appointment row. (Note screenshot is example only).

Ambulatory Organizer

I -
Day View (5) Calendar Open Items (0)

1 May 17, 2022 23 ¥ patients for: il SPH HD All Resources

Time Duration Patient

Datails Status (as of 9:11) Notes ¢
7:30 AM AMB-DIALYSIS-NURSE-TR.. "} Reason for Visit : Chronic Rena...
. . i A
o DSPH HD Patien. 11rS 71 Years, Male AL HE TS e 0T SPHHD Untt

Chief Complaint: Shortness of ..

After the patient has been checked in, the completion of certain documentation by various members of

the multidisciplinary team (e.qg., clerk, nurse, or provider) will automatically update the patient status
(Note screenshot is example only).
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Time Duration Patiznt Detzils Status (as of 9:11) Notes ¢
7:30 AM 4 hrs AMB-DIALYSIS-NURSE-TR... | . 0 Confirmed {4 Reason for Visit : Chronic Rena... ,,
SPH HD Patien... 71 Years, Male = SPH HD Unit Chief Complaint: Shortness of .
7:30 AM AMB-DIALYSIS-NURSE-TR Checked In {4 Reason for Visit : Chronic Rena
: ) 4 hrs " HD Hemodialysis 4hr SPH HD Unit - :
'SPH HD Patien... i int:
71 Years, Male SPH HD WR Chief Complaint: Shortness of ..
7:30 AM AMB-DIALYSIS-NURSE-TR -See" B-N"rse {4 Reason for Visit : Chronic Rena
. ) 4 hrs " HD Hemaodialysis 4hr SPH HD Unit - :
[SPH HD Patien... i int:
71 Years, Male SPH HD WR Chief Complaint: Shortness of ..
7:30 AM AMB-DIALYSIS-NURSE-TR Seen by Provider 4R for Visit : Chronic R
£ MB- - - = i L RE3S0N Tor VIsIC @ ronic Rena...
; 4 hrs HD Hemodialysis 4hr SPH HD Unit - )
'SPH HD Patien... .
71 Years, Male SPH HD WR Chief Complaint: Shortness of ..
7:30 AM ahe AMB-DIALYSIS NURSE-TR.. |, 4. Reason for Visit : Chronic Rena...
SPH HD Patien. .. 71 Years, Male ¥s SPH HD Unit Chief Complaint: Shortness of .. v

You will learn more about the functionality of the Ambulatory organizer and how to manually change the
patient status in workflow review sessions.

See table below to explore some of the common colour statuses:

Colour Definition
Status

Light blue indicates a Confirmed appointment.

I Medium blue indicates a Checked In appointment.

Green indicates a Seen By Nurse, medical student, or custom status has taken
place. When the nurse signs nursing documentation the colour automatically changes to
green indicating seen by the nurse.

Orange indicates a Seen By physician, provider (physician), resident, or custom status
has taken place. When the provider signs their documentation the colour automatically
changes to orange indicating seen by the provider.

I Dark grey indicates the appointment has been Checked Out.

White indicates a No Show, Hold, or Canceled appointment (these appointment types
are displayed if the system administrator has configured them to display).
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If your clinic designed rooms in the Ambulatory Organizer, you can select a room to track where each
patient is located by clicking on the location field.

Day View (4) Calendar Open Items (4)
1 January 7, 2021 = o» Patients for; ! BCC VA RT Support Centre Resource Groun « 181 1.GH rhamo Chairs/Stretchers Resource Group
LGH Chemo A
Time Duration Patient Details Bed 01 ] Motes <
Bed 02
7:45 AM CSTCYCLETHREESIXTEEN,... ) ) == PR
BCC VA RT SPT. 2 hrs 36 Years, Male Infusion - Generic Bed 03 Lot i_4 Reason for Visit : Electrolyte Re_..
Bed 04
7:45 AM CSTCYCLETHREESIXTEEN, , ) Bed 05 o
BCC VA SPT RN1 1hr 36 Years, Male Infusion - Generic hed 06 Lot i & Reason for Visit : Electrolyte Re...
Bed 07 Vi
8:00 AM Al LEARNONC, DEMO onc Chema New Fhmie 01 i 4. Reason for Visit : Chemo Infusion
LGH Chemao Ch... 45 Years, Female e B Chief Complaint; Abdominal Pain...
12:00 PM LEARNONC, ONE Arrived
4 hrs i Onc Chemo Reason for Visit : Chemo Infusion
LGH Chemao Ch... 46 Years, Female LGH Chemo .

NOTE: Once the patient is checked in some infusion clinics will be using an alternative
application to manage their patients within their clinics called the Tracking Shell. This
application will be discussed further in a separate workbook for the Oncology Ambulatory
nurse that administers Chemotherapy.

Key Learning Points

Ambulatory Organizer has three different views: Day View, Calendar and Open Items.

You must set your desired Resource in each view that you use (Day View, Calendar View, or
Open Items).

A Resource can be people, location or equipment.

The Day View is the main view and displays a list of patients scheduled for the day based on
the resource selected.

The Ambulatory organizer can be sorted by Time, Patient Name or Status by clicking on the
column header.

A colour status bar assists you in understanding the flow of the patients within the clinic.

A location field is available to assists you in identifiying the location of the patients within the
clinic.
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3 Activity 1.2 - Add a Comment to the Ambulatory Organizer

The Day View in the Ambulatory Organizer provides an option to add notes similar to a post-it note.
You can add and delete as required. Ensure you check in with your unit if your team will be using this
option.

For example, you may want to notify the team in the system the patient has arrived and they are
accompanied by family which may require a larger room.

For the following activity, select any patient from the Ambulatory Organizer and ensure you
complete the activity by deleting the note.

1. Ensure Ambulatory Organizer is sorted by Patient Name. If it isn’t already sorted from the
previous activity, click on the column header Patient to rearrange the patient names in
alphabetical order.

Ambulatory Organizer

Day View (133) Calendar Open Items (0)
1 March 23, 2023 2 Patients for: il BCC Vi ACU ST Resource Group
Time Duration Patient
JHEnKer, 1dindrd My =
1:05 PM 5 mi oncologistA-TR, Wendy
Shenkier, Tamara MD mins 46 Years, Female

Time Duration Patient Details Status INOI:E | <
£:00 AM LEARNONC, DEMO Checked In {4 Reason for Visit : Chemo Infusion
: 4 hrs . Onc Chemo New LGH Chemo - :

LGH Chemo Cha... 45 Years, Female %hief Complaint: Abdominal Pain...

IVWR

The Comments window opens.

3. Type Patient has family accompanying - need larger exam room.

4. Click Save.
Comments i Reason for Visit : New patient consult
Patient has family accompanying - need larger exam room.l Chief Complaint: post right breast lumpectomy
3 . Reason for Visit : New patient consult

Chief Complaint: Invasive carcinoma of breast
{56/ 255) 4
|| {4 Reason for Visit : New patient consult

Chiaf Comnlaint Tvacive rarcinoma of hroact
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5. Click outside the box to close the window.

Note a yellow piece of paper with a paper clip appears.

Mates

EReasnn for Visit : Mew patient consult
. Chief Complaint: Invasive carcinoma of breast
. e
6. Click on the icon.
A Comments window opens.

Your note appears at the bottom of the window.

Comments

Bdd New Comment

Notes <

4=\ Reason for Visit : Chemo Infusion
Chief Complaint: Abdominal Pain...

{0 f 235)

‘ Save H Cancel ‘

Patient has family accompanying - need larger exam room. 4 Reason for Visit : Chemo Infusion
1/10/21 2:16 PM TestUser, ClerkAdvanced-Scheduling

Once this comment has been addressed you may want to remove it.

1. Hover your mouse over the note and an icon appears at the right top corner of the
comment.

Commenits

Add New Comment

(D[ 253)
| Save || Cancel |
Patient has family accompanying - need larger exam room. £
1/10/21 2:16 PM Testlser, CIerk.&duanJ%l-Schedu'ling
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2. Click the icon.
A confirmation box appears asking Are you sure you want to delete this comment?

3. Click Delete.

Delete Comment?

Are you sure you want to delete this comment?

Delete Cancel
4. Click Cancel to close the comments box.
stchers REesgurce Group ~
Comments
Add New Comment Notes
i Reason for Visit 11
Chief Complaint: £
(0 / 255)
| e |I e I I {4 Reason for Visit :

“. Key Learning Points

Notes can be added and delete to the Ambulatory Organizer.
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W End of Workbook

You have completed the workbook and are ready for the Q-N149 Quiz located in the Learning Hub.
Please refer to your instructions on the Learning Hub.

e Remember that you can learn more at any time by accessing the CST learning modules on
Learning Hub (search by keyword ‘CST’).

e Digital copies of the workbooks are also available for you to access at any time from CST
Cerner Help at the bottom of each Clinical Area page. The website can be accessed from
anywhere including cell phones and tablets: http://cstcernerhelp.healthcarebc.ca

e You may wish to bookmark this link for future use.
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